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Section 16: Your plan benefits – Expanded benefits

Questions? Call MMA Member Services at 1-888-716-8787, TTY 711,  
or LTC Member Services at 1-800-791-9233, TTY 711.

Your plan benefits: Nursing Facility transition assistance benefit

Expanded benefits: Children with complex medical needs currently living in a skilled 
nursing facility

UnitedHealthcare Community Plan offers a Nursing Facility Transition benefit to  
help families of children living in a nursing facility to bring their child home. The benefit 
will provide assistance to the children and their families to help overcome barriers 
preventing the child from living at home with their family.

This benefit is available for individuals currently residing in a nursing facility and are 
either under 21 years old or under 30 years of age and have been living in a nursing 
facility before turning 21 years old.

The Nursing Facility Transition benefit may include the following:
•	 Home renovations
•	 Purchase of a generator to provide power medical equipment during outages
•	 Home additions to give the child space for all necessary medical equipment and 

care needs
•	 Addition of an accessible bathroom
•	 Adaptations to or purchase of a vehicle equipped to meet the child’s  

transportation needs
•	 Deposits to help with the transition (like rental security deposits or move-in fees)
•	 Home repairs or services to ensure a healthy living space
•	 Funding to help with moving costs

Eligible members may receive up to $75,000 to assist with the transition home. This 
benefit is a once in a lifetime.

You should talk to your case manager if you think this benefit can help. They can tell 
you more and help you figure out what to do next.

If you need assistance with contacting your case manager, please call Member Services 
at 1-888-716-8787, TTY 711, from 8 a.m. to 7 p.m. Eastern time, Monday through Friday.


