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YBEAOMJIEHME O HEAQONYLWEHUN ANWCKPUMUWHALUA

UnitedHealthcare Community Plan cobntogaet npyumeHumMble dpegeparnbHble 3aKOHbI O
rpaxgaHckux npasax. UnitedHealthcare Community Plan He nckntoyaet y4acTHMKOB nnaHa
N HE MEHSET CBOEro OTHOLLEHMS K HAM Ha OCHOBaHUK pachbl, LBETa KOXW, HaLMOHarbHOro
NPOUCXOXAEHWS, BO3pacTa, MHBaNnMgHOCTM Unu nona.
UnitedHealthcare Community Plan npegocTtasnset crniegytowime ycnyru:
» BecnnaTHyto NOMOLLb 1 yCyrn NgSM C OrpaHUYeHHbIMY BO3MOXHOCTAMM,
4YTOObI 0ONeryMTb obLLEeHMe C HamMK1, Hanpumep:
- Ycnyru kBannuumpoBaHHbIX CypaonepeBovmMKoB
- MNncbmMeHRHyo nHdopMaLmio B ApyrMx dopmartax (HaneyataHHy KpynHbIM LWPUQTOM,
B popme ayamnosanucu, B AOCTYNHOM SMIEKTPOHHOM M ApYrnx doopmaTtax)
» BecnnaTtHble ycnyrv nepesoga nioasam, A5 KOTOPbIX aHIMUACKUIA A3bIK HE SABNSAETCS
POAHBIM, HaNpUMep:
- Ycnyru kBannuumpoBaHHbIX YCTHBIX NEPEBOAYMKOB
- NHdopmauuto, HaneyaTaHHyH Ha ApYrnx A3blkax

Ecnu Bam Heobxoammbl AaHHbIE YCryrv, NO3BOHUTE No GecnnaTtHOMY HOMepy TernedoHa,
ykaszaHHoMy B Ballen naeHTnurkaumoHHom KapTe yyacTHuUKa.

Ecnun Bel cunTaete, 4To COTpyaHMKM NaHa MmeguumHekoro ctpaxoBaHust UnitedHealthcare Community
Plan He npegoctaBunu Bam gaHHble ycnyr unm otHecnuck K Bam no-gpyromy Ha OCHOBaHWM pacs,
LiBETA KOXW, HALMOHANbHOIo MPOUCXOXAEHWS, BO3pacTa, MHBaANMAHOCTM Uiy nona, Bel MmoxeTe
nogatb Xanoby KoopauHaTopy no rpakgaHcKnum npasam cregyroLmmMm cnocobamu:

Mo noyTe: Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.O. Box 30608
Salt Lake City, UTAH 84130

Mo anektpoHHon noyte: UHC_Civil_Rights@uhc.com
Mo TenedoHy: 1-866-433-3413, TTY 711

Tarke Bbl MOxeTe nogaTth xanoby no NoBoay rpaxaaHckmx npae B MUHUCTEPCTBO 34paBOOXpPaHEHS!
1 coumnanbHbix cnyx6 CLUA (U.S. Department of Health and Human Services), YnpaeneHnue no
rpaxaaHckum npasam (Office for Civil Rights) cnegytowmmmn cnocobamu:

Uepes Beb-canT: MopTan YnpaBneHuns no rpaxkgaHcknm npasam Asisi nogaydn xanob:
https:/locrportal.hhs.gov/ocr/portal/lobby.jsf
Mo noute: U.S. Dept. of Health and Human Services

200 Independence Avenue SW Room 509F, HHH Building,
Washington, D.C. 20201

Mo TenedoHy: BecnnatHbin 1-800-368-1019, 1-800-537-7697 (TDD)
Mbl npegocTaensiem 6ecnnaTtHble ycnyrun, KoTopble nomMoryt Bam
obLaTtbcst ¢ Hamu. K HUM OTHOCUTCS1 COCTaBIEHUE NUCEM Ha ApY-
MMX si3blKkax UnNu pacrneyarka MHdgopmMmaunmn KpynHbIM LLPUGTOM.
Bkl Takke MoXeTe nonpocuTeb NpeaoctaBnTb Bam ycTHOro nepe-
Boa4uka. Ecnv Bam Hy>kHa nomolLlb, no3BoHUTe B Crny»6y noa-
OEPXKKU y4acTHUKOB no TenedoHy: 1-866-433-3413, TTY 711
(KpyrnocyTo4HO 1 6e3 BbIXOAHbIX).
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LANGUAGE ASSISTANCE
ATTENTION: Language assistance

English

services, free of charge, are available to you.

Call 1-866-433-3413 TTY 711

ATTENTION: Language assistance services, free of charge, English
are available to you. Call 1-866-433-3413 TTY 711.
ATENCION: si habla espafiol, tiene a su disposicién servicios Spanish/Espaniol
gratuitos de asistencia linguistica. Llame al 1-866-433-3413 TTY 711.
AR EA LR BEGESREIRTE o 55EE 1-866-433-3413 Chinese/AX
TTY 711 ©

Jail laally Gll 3 555 4 salll sacLasall coladd Gl ciy ) Aalll Coanii i€ 13) +4ds sale Arabic/in 2l axlll

TTY 711 oS5 anall il &8 1-866-433-3413 o8

Fo: F& 0] X[ MH|AF 0|85t £ AsLCH Korean/gt= 04

1-866-433-3413 TTY 7112 ™ 2t5tA| 7| HEEL T},

BHMMAHWE: Ecnu Bbl roBOpUTE Ha PYCCKOM fA3bIKe, TO BaM AOCTYMHbI
6ecnnatHble ycnyrm nepesoga. 3soHuTe 1-866-433-3413 (teneTann:
TTY 711).

Russian/Pycckni

ATTENZIONE: Nel caso in cui la lingua parlata sia I'italiano, sono
disponibili servizi di assistenza linguistica gratuiti.
Chiamare il 1-866-433-3413 TTY 711.

Italian/Italiano

ATTENTION : Si vous parlez frangais, des services d’aide linguistique
vous sont proposés gratuitement. Appelez le 1-866-433-3413
TTY 711.

French/Francgais

ATANSYON: Si w pale Kreyol Ayisyen, gen sévis &d pou lang ki
disponib gratis pou ou. Rele 1-866-433-3413 TTY 711.

French Creole/
Kreydl ki soti nan Fransé

OYO'INYO §7'N TXIOY 'K IXD [XIND [VIVT W' TR UTYI IR 2N 2I0DN Yiddish/wTx
1-866-433-3413 TTY 711 091N .7XRX9X |19 "D
UWAGA: Jezeli méwisz po polsku, mozesz skorzystaé z bezptatnej Polish/Polski
pomocy jezykowej. Zadzwon pod numer 1-866-433-3413.
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng Tagalog

mga serbisyong pantulong sa wika nang walang bayad. Tumawag sa
1-866-433-3413 TTY 711

7 S I SIIF1F ST “Bengali IAT" 27 O Sl
Ry oSt STRITet “i&q1 1-866-433-3413 TTY 711 99 I
PIA|

Bengali/rg=r

KUJDES: Ju vendosen né dispozicion shérbime té asistencés
gjuhésore, pa pagesé. Telefononi né 1-866-433-3413.

Albanian/Shqip

Mpoooxn: Xtn didBeon oo Ppilokovtal urtnpeaieg yYAWOOIKNG
utooTHPLENG, OL oTtoleg TTapexovTal Swpedv. Kohéote
«1-866-433-3413» TTY 711.

Greek/ EAAnVIk&

mobbéa.uéhloangjdgg:)TjjcuHé]yjajlng;\ 020 Az g
.1-866-433-3413 TTY 711 ug)sgjs - eldws

UrdU/j.J_)\
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Baxubie HOMepa Tene¢doHOB

Cny6a nopAepKKNYHYACTHUKOB . . . . . ... ... ... ............................. 1-866-433-3413
(KpyrnocyTouHo 1 6e3 BbIXOAHbIX)
Cnyx6a KOMMYTUPYEMbIX COOOLLEHUI (BNA NNL, C HAPYLWEHNEM CIYXa)) . . ... ... .. .......... 711
Baw ocHOBHOWM nevawumBpav:. . ... ... .. .. .. CmoTpuTe CBOI naeHTUGMKaALMOHHYIO KapTy MiaHa
UnitedHealthcare Community Plan
NurseLine . .. .. 1-877-597-7801
OTpen npeaBapuUTeNbHbIX PaspPeeHN . . . . ... ... ... ..................... .. 1-866-604-3267
QapMaueBTUUMECKMM OTAEI . . . . . .. . ... ... 1-800-310-6826
Cnyx6a Health’s Home [lenaprameHTa 3gpaBooxpaHeHus wrarta Hoio-Mopk . . . 1-518-473-5569
Ycnyrv no oxpaHe NCUXMYECKOrO 3A0POBbA . . . . . ... ... ...................... 1-800-493-4647
JenapTameHT 3apaBooxpaHeHus wrarta Holo-Mopk (ansaxano6) .. ... ... ... . . .. 1-800-206-8125
NewYork Medicaid CHOICE .. .. ... ... .. ... . . . ... . . . .. . ... ... 1-800-505-5678
lopayas nuHNA geTckoro 3goposba wrtataHolo-Mopk . ... 1-800-522-5006
lopAYasa nuHMA No Bonpocam AoMaluHero Hacunus
AHFAMACKUA ..o 1-800-942-6906
WCmaHCK . . 1-800-942-6908
ANnA nogen CHaAPYWEHUAMM CITYXA. . . ... ..o 1-800-810-7444
lopayas nuHusA wrata Holo-Mopk no sonpocam BUY/CNNAa
AHITINNCKNI .. 1-800-541-AIDS (2437)
NcnanCKnm .. ... 1-800-233-SIDA (7432)
TDD . 1-800-369-AIDS (2437)
OTnen o6beKTUBHDLIX pasbuparenbcre wrataHblo-Mopk ... ... 1-800-342-3334
Otaen dpuHaHcoBbIx yenyr wrataHblo-Mopk. ... ... .. .. . . . 1-800-342-3736
Heropoackue otgenbl coyo6ecneueHns okpyra:
Otpen coyobecneyeHna okpyraAlbany .. ... ... ... .. 1-518-447-7300
Otpen coyobecneyeHnsa okpyraBroome ... ... ... 1-607-778-2669
Otpen couyobecneyeHnaokpyraCayuga. . .. ... 1-315-253-1011
Otpen coyobecneuveHna okpyra Chautauqua . ... ... ... .. ... ... ... .. 1-716-661-8200
Otpen coyobecneyeHna okpyraChemung. ... ... ... ... .. ... . ... ... 1-607-737-5309
Otgen couobecneyeHusokpyraChenango ... ... ... ... 1-607-337-1500
Otpen coyobecneyeHnaokpyraClinton. . ... ... ... .. ... .. ... .. ... . ... ... 1-518-565-3222
Otpen coyobecneuveHna okpyra Columbia. . ... ... ... .. ... ... . ... .. 1-518-828-9411
Otpen couyobecneyeHna okpyra Dutchess . ... ... ... ... ... ... ... 1-845-486-3000
Otpen coyobecneueHnaokpyraErie . ... ... ... ... 1-716-858-8000
Otpen couyobecneyeHna okpyraEssex. ... ... ... .. ... ... 1-518-873-3450
Otpen coyobecneuveHns okpyra Franklin ... ... ... ... .. ... ... ... 1-518-483-6770

4 Ectb Bonpocbi? [o3oHuUTe B Cry»0y Noaaep»KKn y4acTHKOB Mo TenedoHy: 1-866-433-3413,TTY 711
(MpW BO3HMKHOBEHUM KPU3NCHOWN CUTYaLK, CBA3AHHOW C NCUXMYECKIM 3OPOBbEM UK 3n10ynoTpebneHnem
anKoronem mn HapKOTUKaMUN HaXXMUTeE «8).
CopepxaHne



Heropopackne otgennbl coobecneueHnsa okpyra(npoaomkeHmue):

Otpen coyobecneyeHnaokpyraFulton. .. ... ... .. ... . .. ... . ... 1-518-736-5640
Otpen couyobecneueHnsa okpyra Genesee. . . ... ... ... 1-585-344-2580
Otpen couyobecneyeHna okpyraGreene . . . ... ... ... 1-518-943-3200
Otpen coyobecneueHns okpyraHerkimer ... ... ... . . 1-315-867-1291
Otpen couyobecneveHus okpyraJefferson ... ... ... ... 1-315-782-9030
Otpen coyobecneueHna okpyralewis .. ... ... ... 1-315-376-5105
Otpen coyobecneyeHnsa okpyra Livingston ... ... ... ... ... 1-585-243-7300
Otpen coyobecneueHna okpyraMadison. .. .. ... ... ... 1-315-366-2211
Otpen couyobecneyeHna okpyraMonroe .. ... ... ... 1-585-753-2740
Otpen coyobecneveHnaokpyraNiagara. . ... ... . ... .. ... . ... 1-716-439-7600
Otpen couyobecneyeHnaokpyraOneida . . ... . ... ... ... .. ... ... .. ... .. ... 1-315-798-5632
Otpen coyobecneveHnaokpyraOnondaga . .. ... ............ ... . ... ... .. 1-315-435-2928
Otpen coyobecneyeHna okpyraOntario. . ..................... ... .. ... ..... 1-585-396-4060
Otpen coyobecneveHnaokpyraOrange. . ... ... .. ........................ .. 1-845-291-4000
Otpen couyobecneyennaokpyraOrleans. . ... ... ... ... ... ... .. .. .. .. . ... ... 1-585-589-7000
Otpen couyobecneyeHnAa okpyraOsSwego . .. ... ... ... 1-315-963-5000
Otpen couobecneyeHna okpyraRensselaer . .. ... ... ... . ... ... ... ... ... ... 1-518-270-3928
Otpen coyobecneuveHna okpyraRockland ... ... ... 1-845-364-2000
Otpen couyobecneyeHnA OKpyraSeneca . . ... ............................. .. 1-315-539-1865
Otpen coyobecneueHns okpyra Schenectady . . ... ... ... .. .. ... .. ... .. 1-518-388-4470
Otpen coyobecneyeHnsa okpyra St.Lawrence . ... ... ... .. ... ... 1-315-379-2276
Otpen coyobecneveHnaokpyraTioga. . .. .. ... ... ... 1-877-882-8313
Otpen couyobecneyennaokpyraUlster ... ... ... ... .. ... ... ... 1-845-334-5000
Otpen coyobecneueHna okpyraWarren . ... ... ... ... 1-518-761-6300
Otpen couyobecneyeHna okpyraWayne . ... .. ... ... 1-315-946-4881
Otpen coyobecneueHns okpyraWestchester. ... .. ... ... ... ... ... ... 1-800-549-7650
Otpen coyobecneyeHna okpyraWyoming. ... ... ... ... ... .. 1-585-786-8900
Otpen coyobecneveHnaokpyraYates. .. ... ... ... .. ... 1-315-536-5183

New York City n Long Island:

Otpen couyobecneyeHmaokpyraNassau . . .................................. 1-516-227-8000
ApMuHUcTpauusa no yenosevecknm pecypcam New York City ... ... .. .. 1-718-557-1399
ApMuHMCTpauua no yenoseyeckm pecypcam New York City

(BNpemenax5paroHOB) . .. ... ... ... 1-877-472-8411
Otpen coyobecneueHus okpyra Suffolk (Hauppauge) .. ... ... .. ... . .. 1-631-853-8730
Otpen coyobecneueHus okpyra Suffolk (Riverhead) . . ...... ... ... ... .. .. .. 1-631-852-3710
Otpen coyobecneueHuns okpyra Suffolk (Ronkonkoma) . .. ... ... ... .. .. 1-631-854-9700

Ectb Bonpocbi? [o3soHuTe B Cny»0y noaaep»KkM yuyacTHMKOB Nno TenedoHy: 1-866-433-3413, TTY 711
(MpW BO3HNKHOBEHMUI KPU3UCHOMN CUTYaLK, CBA3aHHOW C NCUXMYECKIM 3HO0POBbEM M 3n0ynoTpebneHmem
anKorosiem Uim HaPKOTUKaMMN HaXXMUTE «8).
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Jpyrue nonesHpie pecypcol

OTpen no oKasaHUIo YCNyr fieYeHUsA N NOAAEPKKN UL C aNKOrosIbHOM N HAPKOTUYECKON
3aBucumoctblo (Office on Addiction Services and Supports, OASAS): https://oasas.ny.gov/
Y1o6bl NoaaTh »kanoby Ha Nporpammy, No3BoHUTe no TenedpoHy: 1-800-553-5790.
Ina nogaum xanobbl Ha KOHCYNbTaHTa NO3BOHMTE MO TenedoHy: 1-800-482-9564, n06aBOUHDBIN 5.

YnpaBneHue coumnanbHbix cnyk6 ana cembu n geten (Office of Children and Family Services,
OCFS): http://ocfs.ny.gov/main/

YnpaBneHue no Bonpocam ncuxmnyeckoro sgoposbA (Office of Mental Health, OMH):
https://www.omh.ny.gov/omhweb/about/
YTtobbl noaaTh »kanoby, no3soHuTe B Cny»xby paboTbl ¢ knueHtamm OMH no 6ecnnatHomy
Homepy: 1-800-597-8481.

YnpaBneHue no genam nu, C UHBaNMAHOCTbIO BCeAcTBUe HapyleHuin passutus (Office for
People with Developmental Disabilities, OPWDD): https://www.opwdd.ny.gov

HesaBucnmas cetb 3awutbl npaB notpebutenein (Independent Consumer Advocacy
Network, ICAN): www.icannys.org
Mo TenedoHy: 1-844-614-8800 (cny>x6a KOMMYTMPYEMbIX COOOLLLEHNIA ANA ALY, C
HapylweHnem cnyxa:711)
On. noyta: ican@cssny.org

O6wecTBeHHasa nporpamma wraTta Hblo-Mlopk no okasaHunio MeanLMHCKOM NOMOLLM INLaM,
CTpagaoLWwmm OoT HAPKOMaHUK, aJIkorosimsma u ncuxmyeckux paccrponcts (Community
Health Access to Addiction & Mental Healthcare Project, CHAMP):

Mo TenedoHy: 1-888-614-5400

Mo anekTpoHHoOM noyte: Ombuds@oasas.ny.gov

Be0O-caiit myuhc.com/CommunityPlan

I pyrue nocTaBIKy MeIUIMHCKMX YCITYT

Baw OJ1B: TenedoH:

bnunxanwee K Bam otneneHne

HEOTNOXHOM MOMOLLN: TenedoH:

MecTHas anTeka: Tenedon:
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Io6po mo>kamoBaTh B MIaH
CTPaxXOBaHU METMITMHCKUX U
peadMINTAIMOHHBIX YCTYT
UnitedHealthcare Community Plan

Mbl paabl, uTo Bbl 3anncanuco B NnaH meguumnHckoro ctpaxoaHusa UnitedHealthcare Community Plan.
UnitedHealthcare Community Plan aBnAeTcA nnaHom cTpaxoBaHMA MeAULNHCKIMX U peabunnmTaumnoH-
Hbix ycnyr (HARP), yTBepKAeHHbIM LUTaToOM Hbro-l7lop|<. Mnanbl HARP — 310 nnaHbl HOBOro TMNa,
npegocTaBnawoLme yyactHukam Medicaid Kak MeguLMHCKIMe yCnyri, Tak U ycnyr B 061acTyi oxpaHbl
NCUXMYECKOoro 300poBbA. B JaHHOM pyKOBOACTBE NOA OXPaHOW NCUXMNYECKOrO 340POBbA MNOApasyme-
BaOTCA NCUXMYECKME PACCTPONCTBA, PacCTPOMCTBA, Bbi3BaHHblE YNOTpe6ieHeM NCUXOAKTUBHbIX
BeLecTB, 1 peabunurtayms.

Mbl npeacTaBnsaem cneunann3vpoBaHHbIN MNaH MeANLIMHCKOro 06CyKMBaHNA, COTPYAHMNYAIOLErO C
nocTaBLMKaMn ycnyr, obnagaowmm o6LWNPHBIM ONbITOM B IeYEHUN NALMEHTOB, CTPadaloLWNX NCUXN-
YyecKMMM PacCTPONCTBaMM U/ U PACCTPONCTBAMU, CBA3AHHBIMU C YNOTPe6IeHNEM NCUXOAKTUBHbIX
BeLecTB. Mbl TakXXe NpefoCcTaBAsAeM ycnyrn ynpasneHna MeguLMHCKMM YXOA0M C TeM, YTOObl NOMOYb
Bam 1 meapaboTHMKamM coBMeCTHO 3ab60TUTbCA 0 Balwem 3gopoBbe.

3T0 pyKOBOACTBO CTaHeT Balwimm nyTeBoauTENemM no BCemy AranasoHy OCTYMHbIX Bam
MeAULMHCKNX YCIYT.

Bbl MOXXeTe NPNCOeaNHNTLCA K AaHHOMY NAaHy, eC/IN KMUBETE B CIeAyoLMX OKpyrax wrata Hblo-Mopk:

Albany, Broome, Cayuga, Chautauqua, Chemung, Chenango, Clinton, Columbia, Dutchess,

Erie, Essex, Fulton, Genesee, Greene, Herkimer, Jefferson, Lewis, Livingston, Madison, Monroe,
Nassau, Niagara, Oneida, Onondaga, Ontario, Orange, Oswego, Rensselaer, Rockland, Seneca,
St. Lawrence, Suffolk, Tioga, Ulster, Warren, Wayne, Westchester u Wyoming; nnu 8 New York City,
BKJIOYan panoHbl Bronx, Kings, Queens, Richmond nnu New York

Mbl XOTUM 6bITb YBEPEHDI, YTO Kak HOBbI y4acTHUK nnaHa UnitedHealthcare Community Plan Bbi ¢
CaMOro Hayana nosnyyaete Bce Heobxogrmoe. Ytobbl N03HaKOMUTBLCA C BaMu no6nmxe, Mbl CBAXKeMCS
¢ Bamu B TeueHune 6nmxKaniiumx aoByx Hefesb. Bbl MoXeTe 3aaaBaTb Ham Ntobble BOMPOCHI, UM Mbl
MO>KeM Ha3HaunTb Bam nnuHyio BcTpeuy. Ecnm Bbl 3axoTTe NOroBOPUTL C HAMW paHbLUe, MO3BOHUTE
no tenepoHy: 1-866-433-3413, TTY 711. Bbl Takke MOXKeTe NOCETUTb Hall Be6-cant myuhc.com/
CommunityPlan, yto6bl nogpobHee y3HaTb 0 NnaHe UnitedHealthcare Community Plan.

Ectb Bonpocbi? [o3soHuTe B Cny»0y noaaep»KkM yuyacTHMKOB Nno TenedoHy: 1-866-433-3413, TTY 711 9
(MpW BO3HNKHOBEHMUI KPU3UCHOMN CUTYaLK, CBA3aHHOW C NCUXMYECKIM 3HO0POBbEM M 3n0ynoTpebneHmem
anKorosiem Uim HaPKOTUKaMMN HaXXMUTE «8).
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MpuBetcTBeHHOE O6GpalleHne

Kak pa6oTaioT nmiaHbl CTpaxX0OBaHUA METUITMHCKNX U
peaduIUTaIMOHHBIX YCIIYT

MnaH, HaWww NocTaBLWMKKN Yycnyr v Bol

Bbl MOrnv BUaeTb nnm cibiwath 06 N3MeHeHMAX B 06/1acTyi MeANLIMHCKOro ob6cnyxmBaHuA. MHorve notpe-
61Tenn nonyyatoT CBOM NIbroTbl Yepe3 MPOorpamMMbl perynnpyemon MefuLMHCKON MOMOLLM, KOTopble
MrpatoT OCHOBHY!IO POJib B ieyeHnu. Ecnv Bol nonyyanu ycnyrm no neyeHunto noBefeHuYeCcKx pacCcTponcTs
no kapte Medicaid, Tenepb 311 ycnyr MoxHo nonyyatb yepe3 UnitedHealthcare Community Plan.

Kak yyacTHrk nnaHa UnitedHealthcare Community Plan Bbl 6yaete nonyyatb Bce IbroTbl, AOCTYMHbIE NO
o6blyHoM Nporpamme Medicaid, HO TOMMMO 3TOrO TaK»Ke CMOXKETe NoJlyyaTb Creynan3npoBaHHbIe
yCnyru, 4to NoMoXeT Bam B yKpenneHun 300posbA. Mbl npeanaraem paclimpeHHble yCyru, KoTopble
nomoryT Bam cTaTb 1 0OCTaBaTbCA 340POBbIM, @ TakXKe 6yayT cnocobcTBOBaTb Balemy BbI3fopOBIeHMIO.

MnaH UnitedHealthcare Community Plan npegycmatpuBaeT Ana cBOMX y4aCTHUKOB, OTBEYAIOLLNX
COOTBETCTBYIOLUMM KPUTEPUAM, HOBbIE YCIYr Nod Ha3BaHnem OxpaHa NCUxXmyeckoro 340poBbaA n
ycnyru, npeaocTaBisemMble Mo MecTy XKUTenbCTBa unm Ha gomy (Behavioral Health Care and Home and
Community Based Services, BHHCBS).

BHHCBS nomoxeT Bam:

* HAWTW KWnnbe;

* JKWUTb HE3ABUCUMO;

* BEPHYTbCA B LLKOAY;

* HanTu paborty;

* NOMYYNTb NOMOLLb OT NI0AEN, CTONKHYBLUNXCA C aHaNIOrMYHbIMU Npobnemamu;
* CNPaBNATbLCA CO CTPECCOM;

* NpefoTBpaLlaTbh KPM3UCHbIE CUTYaL K.

Y Bac, kak y yyacTHuKa nnaHa UnitedHealthcare Community Plan, Takxe nmeeTca BO3MOXHOCTb
3aperncTpmpoBatbcA B nporpamme Health Home 1 BcTpeTuTbecs ¢ MeHeaKepom nNo MeguLMHCKOMY
obcnyKmMBaHMo, KOTOpbIV byaeT paboTaTb Co Bcemu BawwMmm nocTaBLiMKamMm MeAULIMHCKUX YCAYT, Kak
B 06nacTy GU3NYECKOro, TaK M NCUXONOTMUYECKOTO 340POBbA, C TEM YTOObI CIeANTb 32 COCTOAHMEM
Bawero 3p0poBba B Lenom. MeHegkep no MeanumHckomy obcnyxunsaHuto Health Home nomoxet
ybeanTbca B TOM, YTO Bbl nonyyaete MeanUNHCKYHO, MCUXONOTMYECKYHo M HEOBXOANMYIO COLMANbHYIO
NMOMOLLb, HAaNPUMep, MOMOLLb MO BONPOCaM XXWUbA UV NUTAHUA.

Bo3moxHo, Bbl nonb3yeteck kapton Medicaid ana nonyyeHua ycnyru, Kotopasa Tenepb NMeeTcA B
nnaHe UnitedHealthcare Community Plan. Yto6bl y3HaTb, npeaycmMoTpeHa v ycnyra, Kotopyto Bbl
yXe nonyuaete, nnaHom UnitedHealthcare Community Plan, o6patutect B Cny»06y noaaepku
y4yacTHUKOB no TenedoHy: 1-866-433-3413,TTY 711.

MeppaboTHrKM BMecTe ¢ Bamu 6yayT fienatb Bce BO3MOXKHOE, YToObI Balue ¢pusnyeckoe n
3MOLMOHaNnbHOe 340POBbe ObINO Kak MOXHO NyyLue. Bbl MoXeTe nonyyaTb ocobble ycyru, Kacalowmecs

340poBoro o6pa3a MU3HW, TaKNE KaK KypPCbl 340POBOIo NTaHNA U MOMOLLDb B OTKa3e OT KypeHUA.

10  EctbBonpocbi? [lo3BoHMTe B Cy»KOY NOALEPKKM YYACTHUKOB No TenedoHy: 1-866-433-3413, TTY 711
(MpW BO3HMKHOBEHUM KPU3NCHOWN CUTYaLK, CBA3AHHOW C NCUXMYECKIM 3OPOBbEM UK 3n10ynoTpebneHnem
anKoronem mn HapKOTUKaMUN HaXXMUTeE «8).
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MnaH UnitedHealthcare Community Plan 3akntounn gorosop ¢ lenapTameHTOM 34paBOOXPaHEHNA
wraTa Hbto-Mlopk o npegocTaBneHnn MeauLMHCKUX yCIyr NLam, MMetowmnm ctTpaxosky Medicaid.

B cBOtO 0Uepeab Mbl TakKe BbiOpanu rpynny NoCTaBLMKOB MeAULMHCKIX YCYT, yCyr B 06nactu
NCUXNYECKOTO 340POBbA Y MOMOLLM INLIAM, YNOTPEONAIOLLNM NCUXOAKTMBHbIE BELLECTBA, KOTOPblE
6yayT nomoraTb Ham obecneumnBatb Bawm noTpebHOCTY. DTV Bpaun 1 Cneumnannctbl, 60nbHULbI,
KIUHWKN, NabopaTopunmn, KOOPANHATOPbI MEANLNHCKUX YCIYT U APYre MeAULNHCKME YUpeXXaeHnA
COCTaBAAIOT HaLLY CETb NOCTAaBLYNKOB MeANLIMHCKUX YCNYT. Bbl HargeTe X B Hallem CNpaBOYHUKE
nocTaBLWnKoB ycnyr. Ecnny Bac HeT cnmcka noCTaBLMKOB MEeANLIMHCKMX YCNYT, 3aKaXnTe KOnuto,
no3BoHuB B Cny»k0y nopaep»KKn y4acTHUKOB no TenedoHy: 1-866-433-3413, TTY 711, unn nocetute
HaLw Be6-canT no agpecy: myuhc.com/CommunityPlan.

Korga Bbl npucoeguHutech kK nporpamme UnitedHealthcare Community Plan, oguH 13 Hawwmx
nposangepos OyneTt npenocTaBnATb Bam meanumnHckoe obcnyxmnaHme. B 6onblINHCTBE CUTYaLmii
3Tm nuuom 6yaeT Baw ocHoBHoM nevawwmi Bpay (OJ1B). Bo3moxHo, Bbl 3axotute Bbibpath OJ1B B
NCUXNATPUYECKOW NN HaPKONOrMyeckon KnmHuke. Ecnum Bam notpebyetca caatb aHanms, nonacTb Ha
npueM K CneumnanncTy nnmn neyb B 605bHMLY, OCHOBHOW NleYallnii Bpay BCe STO OpraHu3yer.

OcHoBHOW nevyalymii Bpay rotoB 0Ka3blBaTb Bam nomoLLpb exxeHeBHO 1 KpyrnocyTouHo. Ecnv Bam
Heo6XoAMMO NOroBOPUTb C HAM B Hepabouee BpeMs U B BbIXOAHbIE, OTNPaBbTe eMy COOOLLeHNe 1
CBOW KOHTaKTHble gaHHble. OCHOBHOM flevalmin Bpay cBAXeTcA ¢ BaMn Kak TONbKO cMoxKeT. HecmoTpA
Ha TO, UTO Ball OCHOBHOW Nnevyalnmn Bpay ABIAETCA OCHOBHbIM KOHTAKTHbIM JINLIOM B OTHOLLEHUN yCnyr
3[1paBOOXPaHeHNA, B HEKOTOPbIX Clyyanax Bbl camy MoxkeTe 06paTUTbCA K ONpeAeneHHbIM Bpayam no
noBoAy HeKoTopbIx ycnyr. CMm. cTp. 24 ana nonyyeHuns 6onee nogpobHomn nHdopmaumm.

Bo3Mo»HO, Bbl OyfieTe orpaHmuyeHbl onpeaeneHHbIM KpYroM NoCTaBLYMKOB YCAYT NPOrpammbl, e/ Bbi:
* MonyyvaeTe MeaNLMHCKYH MOMOLLb OT HECKOJIbKINX Bpayel Nno OAHOW 1 TOW »e Npobneme;
* MonyyaeTe MeANLMHCKYI MOMOLLb Yalle, YeM HeO6X0ANMO;
* CNONb3yeTe IEKaPCTBEHHbIE MpenapaTbl CNOCO60M, NOTEHLMAIbHO ONAaCHbIM AN Balero 30opoBbs;

* pa3speLuaeTe Apyromy nuuy Nonb3oBaTbCA Bawen naeHTMdrKaLumoHHOM KapTol niaHa.

KoHduaeHUmanbHOCTb

Mb! yBax<aem Bawe npaBo Ha TariHy nuuHou xun3Hu. UnitedHealthcare Community Plan npnsHaet
Heo6x0AMMOCTb YyCTaHOBNEHUA OBEPUTENbHBIX OTHOLEHWIA Mexay Bamu, Bawweli cembeit, Bpayamu v
APYyrmin nocTaBwmnkamm meguumHcknx ycnyr. UnitedHealthcare Community Plan Hukorga He ctaHeT
nepenasaTtb CBefleHMA O 3a60N1eBaHUAX UM NOBeEeHYECKMX PACCTPONCTBaX, NepeHeceHHbIX Bamu
paHee, 6e3 Bawwero nncbmeHHoro ogobpeHnus. loctyn K Bawwen KnnHnyeckom nHpopmaumm 6ygyt
MMETb TONIbKO coTpyaHUKM nnaHa UnitedHealthcare Community Plan, ocHoBHOWM nevawmin Bpay,
MeHeaKep No MeaAnUMHCKOMY ob6cnykmBaHuio Health Home n gpyrue noctaBwmkm, npegoctasnsto-
wue Bam ycnyru, a Takxke Ball ynonHoMoueHHbI NpeacTaBuTenb. HanpaBneHms K TakMm NOCTaBLn-
Kam ycnyr Bbl Bcerga 6yaete npeasaputenbHO 06CyAaTb C OCHOBHbIM fleyallm Bpauom nu/nnm
MeHeKePOM Mo MeanUMHCKoMy obcnyxunBaHuto Health Home. CotpyaHukmn nnaHa meanumnHCKOro
ctpaxoBaHua UnitedHealthcare Community Plan npownu nogrotosky no sonpocam KoHbuaeHumnanb-
HOCTM MHOPMALIMN YYACTHUKOB.

Ectb Bonpocbi? [o3soHuTe B Cry»k0y Nogaep»KKM yuyacTHKOB Mo TenedoHy: 1-866-433-3413, TTY711 11
(MpW BO3HNKHOBEHMUI KPU3UCHOMN CUTYaLK, CBA3aHHOW C NCUXMYECKIM 3HO0POBbEM M 3n0ynoTpebneHmem
anKorosiem Uim HaPKOTUKaMMN HaXXMUTE «8).
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Kak monp30BaThbCAa 3TUM PYKOBOACTBOM

B naHHOM pyKoBOACTBE paccKa3biBaeTCs, Kak paboTaeT HOBbIV NMJ1IaH MeAULIMHCKOTo 06CyXMBaHNA U
Kak MOXHO MaKCMMasibHO MOJIHO Bocnosnb3oBaTtbcA nnaHom UnitedHealthcare Community Plan.

OHo siBnAeTcA nyTeBoAnTeNIEM MO MEAULIMHCKOMY 0OCNY>KMBaHWIO 1 0300POBUTENBHBIM YCTyram.
OHo pacckaxeT Bam o warax, KoTopble He06XoANMO caenaTb, YTobbl NaH paboTtan Ha Bac.

Ha nepBbix cTpaHuUax nprBeaeHa nHGopmauus, Kotopyro Bam Hy>KHO 3HaTb C CaMOro Havana.
Jpyrvie yacTi pyKoBoACTBa MOTYT NOAOXAaTb, MOKa OHU Bam He noHago6aTcA. MNonb3yntech MK Kak
CMPaBOYHUKOM UK YMUTaNTe MOHEMHOTY 3a pas3. [1py BO3HMKHOBEHU BOMPOCOB NOCTapanTeChb HanTn
Ha HUX OTBETbI B 3TOM PYKOBOACTBE UM N03BOHUTe B Cnyx0y nogaepKn yyacTHUKOB Mo TenedoHy:
1-866-433-3413,TTY 711. Bol Takxke MO>KeTe MO3BOHUTb Ha ropAvyto NMMHMI0 Nnporpammbl Medicaid
Choice B wrate Hblo-Vopk no TenedoHy: 1-800-505-5678.

Bbl MOXkeTe 3BOHUTL B Cny»0y NOAAEeP»KKM YH4aCTHUKOB C toObIM BOMPOCOM B Nlo6oe Bpems. Bbl Mo-
»KeTe NO3BOHWTb HaM, YTOObI BbIGPATb MM MOMEHATb OCHOBHOIO flevallero Bpaya (CoKpaweHHO —
OJ1B), 3apaTb BONPOCHI O IbroTax 1 ycayrax, NosyyYnTb NOMOLLb C HANpaBfieHeM, 3aMEHUTb yTePSH-
HYI0 NAEHTUDUKALMOHHYIO KapTy, COOOLWMNTb O 6epeMEHHOCTH, POXKAEHMM pebeHKa N y3HaTb O
No6bIX U3MEHEHUSAX, KOTOPbIE MOTYT OTPa3nTbCA Ha Bawmx nbroTax.

Mbl pagbl BuaeTb Bac B uncne yyactHukos nnaHa UnitedHealthcare Community Plan.
Mbl nocTapaemca MakCMmanbHO YyNpoCTUTb AnA Bac BO3MOXKHOCTb NONyYeHNA MeQULUHCKOro
06CNyKMBaHMA, HAUMHAA C CETOAHALUHErO AHA.

Hawwwm KoHCynbTaHTbl, NpefocTaBasaemble ANA KaXKAoro y4acTH/Ka, MOryT OTBeTUTb Ha Bawum Bonpochl
O NbroTax, MoKpbIBaeMbIx Balumm nnaHom, a Takxe nomoyb Bam BbiGpaTb HOBOro OCHOBHOTO Jleyallero
Bpaua (OJ1B), ecnny Bac ero elye HeT. Kpome Toro, Mbl Moxem nomoub Bam 3annaHmpoBaTb npodpunak-
Tyecknin ocMoTp y Bawero Bpauva.

nOCKOﬂbe Bbl ABNAeTECH HOBbIM Y4aCTHUKOM, Bam NO3BOHUT OAVH K3 HALLNX BbICOKOKBaJ'II/I(I)I/ILI,I/IpO-
BAaHHbIX KOHCYJIbTAHTOB, yTOObI NpunBETCTBOBATb Bac B uncne Y4aCTHMKOB Hallero rnjiaHa. Haww KoH-
CyNnbTaHTbl, NpeaocTaBnAemMble ANnA KaxXaoro y4aCtHMKa, CMOryT OTBETUTb Ha nto6ble Bawwm BOMpOCblI O
JIbrotaX n 4OCTYMHbIX BPpayaX, a TakKXKe NOMOryT Bam oCcylecTBNTb OLEHKY COCTOAHMA 300POBbA.

Y10 HY>KHO 3HaTb 06 OLleHKe COCTOAHNA 340POBbA
* OueHKa COCTOAHMA 30POBbA — 3TO KOPOTKUM U HECITOXKHbIN ONPOC, BO BpemA KOToporo Bam
HeobxoanMo 6yaeT OTBETUTb Ha MPOCTble BOMPOCHI 06 06pa3e XM3HW U COCTOAHUM 300POBbS.
* OTO NO3BOJINT HaM NyuLle Bac y3HaTb.

* Kpome Toro, 310 nomoXkeT Bam BOCNosib30BaTbCA BCEMM NPENMYLLECTBAMI NPOTPaMMbl
CTPaxoBaHWA 300POBbA.

ITO NOMOXET HaM NPUBECTUN B COOTBETCTBIE C Balwmmm noTpebHOCTAMMN JOCTYMNHbIE NbroTbl U YCIYTHA.
* Baww oTBeTbI 6yAYyT XpaHUTLCA C cobnoaeHneM KOHGUAEHUNANbHOCTN.

Balum oTBETHI HUKOVM 06Pa30M He CNOCO6HbI YyMEHbLUUTDL Balle MeaULIMHCKOE CTPaxoBOe NOKPbITUE.
* 3anosiHeHVe ONPOCHNKA 3alIMET BCErO HECKONbKO MUHYT!

12 EctbBonpocbi? [o3BoHMTe B Cy»KOY NOALEPXKKM YYACTHUKOB No TenedoHy: 1-866-433-3413, TTY 711
(MpW BO3HMKHOBEHUM KPU3NCHOWN CUTYaLK, CBA3AHHOW C NCUXMYECKIM 3OPOBbEM UK 3n10ynoTpebneHnem
anKoronem mn HapKOTUKaMUN HaXXMUTeE «8).
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MponycTunu Haw NPUBETCTBEHHbIN 3BOHOK?

Hawwn KoHcynbTaHTbl Ha cBA3m ¢ 08:00 o 18:00, c noHeAenbHMKa No NATHUUY. [1poCcTo No3BoHUTE NO
TenedpoHy: 1-800-493-4647, TTY 711. Mbl cMOXeM OTBETUTb Ha BCE BOMPOChI, KOTopble y Bac moryT
BO3HUKHYTb, @ TaK»Ke MOMOeM 3aMOJIHUTb aHKEeTY OLEeHKM COCTOAHMA 30POBbA; 3TO 3aMeT NNLWLb
HECKONbKO MUHYT.

Ecnu Bbl XoTWTE NNUYHO BCTpeTUTbCA ¢ NpegctaBuTenem UnitedHealthcare, uto6bl y3HaTb 60nblue 0
NOKpbITVY Bawero nnaHa. O6paTnTech B OAMH U3 HALIKX MECTHbIX OPUCOB A1 HA3HAYEHUS BCTPEUN C
npencTaBuTtenem. Mbl npegycmoTpenu 12 yao6HbIX MECT pacnonoXeHns opucos:

Okpyr Bronx

151 East Burns de Avenue

Bronx, NY 10453

Yacbl paboTbi:

09:30-17:00, c noHefenbHMKa MO NATHULY

Okpyr Jefferson

237 State Street

Watertown, NY 13601

Yacbl paboTbi:

09:00-16:00, c noHefenbHMKa NO NATHALY

Okpyr Kings

6402 8th Avenue, Suite 107

Brooklyn, NY 11220

Yacbl paboTbi:

09:00-17:30, c noHefenbHMKa No NATHALY

2343 86th Street

Brooklyn, NY 11220

Yacbl paboTbi:

09:00-17:30, c noHefenbHMKa MO NATHULY

Okpyr Nassau

250 Fulton Avenue, Suite 121

Hempstead, NY 11550

Ten.:516-247-6352

Yacbl paboTbi:

09:00 - 16:00 c noHepenbHMKa Mo NATHULY

Okpyr Niagara

810 Portage Road

Niagara Falls, NY 14301

Ten.: 716-285-8568

Yacbl paboTbi:

09:00-16:30, c noHeenbHMKa NO NATHALY

Okpyr New York

161 Canal Street

New York, NY 10013

Yacbl paboTbi:

09:00-17:30, c noHefenbHMKa MO NATHULY

27 East Broadway, 2nd Floor

New York, NY 10002

Yacbl paboTbi:

09:00-17:30, c noHefenbHMKa MO NATHULY

558 W 181 Street

New York, NY 10033

Ten.:212-781-3960

Yacbl paboTbi:

10:00-17:00, c noHeAenbHVKa Mo NATHULY

Okpyr Onondaga

7608 Oswego Road

Liverpool, NY 13090
Ten.:315-221-5114unn 315-221-5115
Yacbl paboTbi:

09:00-16:00, c noHefenbHMKa NO NATHALY

Ectb Bonpocbi? [o3soHuTe B Cny»0y noaaep»KkM yuyacTHMKOB Nno TenedoHy: 1-866-433-3413, TTY 711

(I'IpVI BO3HVWKHOBEHUN Kpl/I3VICHOVI caniTyaunn, CBA3AHHOW C NCUXNYECKUM 300POBbEM NN 3J'IO)/I'IOTp66J'IEHV|eM

ankoronem nnn HapkoTnkamm Haxxkmmte «8).
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OKpyr Queens Okpyr Suffolk

136-02 Roosevelt Avenue 462 Suffolk Avenue

Flushing, NY 11354 Brentwood, NY 11717

Yacol paboTbl: Ten.:631-231-0180 unn 631-231-0181
09:00-17:30, c noHefenNbHMKa MO NATHULY Yacol paboTbi:

09:00-16:00, c noHefenNbHUKa MO NATHULY

Ecnun Bbl He roBopuTe NO-aHIMNINCKU, Mbl MOXKEM MOMOYb Bam. Mbl X0TrM, 4TO6bI Bbl 3HANM, Kak
Nonb30BaTbCA Bawmm meguUMHCKNM CTPaxoBbIM MAHOM, HE3aBMCUMO OT A3blKa, Ha KOTOPOM Bbl
roopute. [NpocTo NO3BOHNTE HaM, M Mbl Halraem cnocob noroBoputb ¢ Bamu Ha Bawem pogHom
A3blKe. Y HaC eCTb rpynmna COTPYAHUKOB, KOTOPble MOryT nomoub. Mbl Takxke nomoxkem Bam HanTm OJIB
(OCHOBHOrO NevalLero Bpaya), KOTopbli FoBOpPUT Ha Balem A3bike.

[na niogen c orpaHNYEHHbIMUN BO3MOXKHOCTAMMU: ECiv Bbl nonb3yeTecb MHBaNMAHOW KOMACKOW,

Bbl cnenbl unny Bac HapyLueH cnyx nnu npo6aembl C MIOHUMaHEM, MO3BOHMTE HaM, e Bam HyXHa
LONoNHMTENbHAA NomoLlb. Mbl MoXeM pacckasaTb Bam, o6opynoBaH v BpauebHbIi oprc naHgycom ans
WHBaNVAHON KONACKM, UMEET N OH CcrielmanbHoe obopynoBaHme. TakxKe Y HaC eCTb Takue yCnyru, Kak:

* YctponctBo TTY/TDD (Haw Homep TenedpoHa TTY:TTY 711)
* Pacneuatky nHdopmaLunm KpynHbIM LpUdTOM
* BepgeHue nayneHToB

* |-|OMOIJ.|,b npun 3anncn K Bpavy nnm noceweHnm spaya.

MmeHa, (I)aMI/IJ'II/II/I nagpeca noCtaBWMKOB MEOANUNHCKUX YCNYT, KOTOPbIE Cneynan3mpyroTca Ha
Bawem Buae nMHBannMaHoCTu.

Ecnu Bbl B HacTosILWee BpeMA nonyyaeTe NoMolb Ha oMy, Balla megcectpa nnv cngenka MoryT He
3HaTb, 4TO Bbl 3anncanunch B Hawy nporpammy. No3BOHUTE HaM NPAMO ceyac, YToObl rapaHTMPOBaTb,
yTOo YX0p 3a Bamn Ha gomy He npeKpaTunca HeoKMAaHHO.

Momowb Cﬂy)K6bI noaaepXKn y4aCtTHUKoOB

1-866-433-3413,TTY 711

Bam Bcerga nomoryT B Cny»6e nogaep»kn y4aCTHUKOB, KOTOpas paboTaeT KpyrnoCyTOYHO 1
6€3 BbIXOAHDbIX.
3BoHUTe No Homepy: 1-866-433-3413,TTY 711.

14  EctbBonpocbi? [o3BoHMTe B Cy»KOY NOALEPKKM YYACTHUKOB No TenedoHy: 1-866-433-3413, TTY 711
(MpW BO3HMKHOBEHUM KPU3NCHOWN CUTYaLK, CBA3AHHOW C NCUXMYECKIM 3OPOBbEM UK 3n10ynoTpebneHnem
anKoronem mn HapKOTUKaMUN HaXXMUTeE «8).
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MpuBeTcTBeHHOE O6GpalleHne

Bamra ugeHTndgukanmonHas KapTa IporpaMmbl
CTpaxoBaHMA 300POBbs

Mocne perncTpaumm Mbl HanpasyM Bam npuBeTcTBEHHOE NNCbMO. Bbl nonyunte naeHTMOUKaLMOHHY0
KapTy nnaHa UnitedHealthcare Community Plan B TeueHue 14 gHel C MOMeHTa BKNOYEHMA B NJlaH. Ha
Bawen kapTe yka3zaHo uma n Homep TenedoHa OJ1B (ocHoBHOro nevatyero Bpaya). Takxe Ha Hen 6yget
Baw npeHtnomkauymnoHHbin Homep knueHta (Client Identification Number, CIN).

Ecnun yto-nn60 6yaeT HenpaBUIbHO YKa3aHO Ha naeHTUPUKaunoHHom KapTe nnaHa UnitedHealthcare
Community Plan, HemegneHHO No3BoHUTe Ham. Ha Bawwen nageHTndrKaunoHHON KapTe He YKa3aHo,
yto y Bac umeetca Medicaid unu uto UnitedHealthcare Community Plan sBnaeTtca cneymannsnposaH-
HbIM NIAHOM MeANLNHCKOrO CTPAax0OBaHUA.

Bcerga HocuTe € cob601 CBO MAEHTUPUKALMOHHYIO KapTy U NpeabABNANTE ee BCAKUI pa3, Koraa
obpallaeTech 3a MeanLMHCKON NomoLbio. Ecnv Bam notpebyeTca meguumHckoe 06cnyKmnBaHue fo
TOro, Kak NpuaeT KapTa, TO NPMBETCTBEHHOE NNCbMO, HanpaBssieHHoe Bam, ABnAeTcA foKa3aTeNbCTBOM
TOro, uto Bbl ABNAeTeCh yyacTHMKOM nnaHa UnitedHealthcare Community Plan. Bbl gonHbl
coxpaHuTb cBoto KapTy nbrot Medicaid. 9ta Kapta moxxeT Bam noHago6utbca ana nonyyeHuna
ycnyr, kotopbie nnaH UnitedHealthcare Community Plan He nokpbiBaer.

\ f In an emergency go to nearest emergency room or call 911. Printed: 06/10/15 \

~
' UnitedHealthcare
Health Plan (80840) 911-87726-04

This card does not guarantee coverage. For coordination of care call your PCP. To verify benefits or to

Member ID: 000000238 Group Number: NYWEL4ME find a provider, visit the website myuhc.com/communityplanor call.

Member: )

REISSUE T ENGLISH Payer ID: 87726 For Members: 866-433-3413 TTY 711

CIN#: 9999999238 N

PCP Name: “\‘OPT MR NurseLine: 877-597-7801 TTY 711

DOUGLAS GETWELL Y OPTUMRX

PCP Phone: (516) 827-5757 Rx Bin: 610494 For Providers: uhccommunityplan.com 866-362-3368
s; S(rsz /ggggNY Medical Claims: PO Box 5240, Kingston, NY, 12402-5240

UnitedHealthcare Community Plan - Wellness4Me Pharmacy Claims: OptumRX,PO Box 65033, Dallas, TX 75269-0334
kosm Administered by UnitedHealthcare of New York, Inc. ) \_ For Pharmacists: 877-305-8952 Y,

Ectb Bonpocbi? [o3soHuTe B Cry»6y nopaep»km yuyacTHUKOB Mo TenedoHy: 1-866-433-3413,TTY711 15
(MpW BO3HNKHOBEHMUI KPU3UCHOMN CUTYaLK, CBA3aHHOW C NCUXMYECKIM 3HO0POBbEM M 3n0ynoTpebneHmem
anKorosiem Uim HaPKOTUKaMMN HaXXMUTE «8).
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Yactp I —
caMoe BayKHoe, 4T0 BaM He00X0mmMo 3HAThH

Kak BbIOpaTh 0CHOBHOTO nevaniero Bpava (OJIB)

3akpenneHHbI 3a Bamy 0CHOBHOWM nevawimii Bpad ykasaH B Bawen ngeHTndunkaLMoHHOM KapTe
yyacTHMKa nnaHa.

Y10 3TO0 O3HauaeT gnAa Bac?

Bbl cMoXeTe nonyyaTb NepBUYHYI0O MEANLIMHCKYIO MOMOLLb Y OCHOBHOIO fleyallero Bpaya, yKazaHHoro
B Bawen ngeHTndrKauMoHHON KapTe yYacTHMKa NiaHa, uiamy 4pyroro OCHOBHOIO flevallero Bpaya B
TOM e yupexxaeHnK, B KOTOPOM paboTaeT 3aKpeneHHbi 3a Bamu ocHOBHOM neyvalymi Bpay. Baww
OCHOBHOW Nevalyuin Bpay 6yeT npefaoctaBnAaTb Bam ctaHgapTHOe MeanUMHCKOe 06CnyXrBaHme 1
BblJaBaTb HanNpaBieHUA K APYrM Bpayam npu HeobxoanmocCTu.

YT1o Bam Heobxoaumo caenatb?

MpoBepuTb CBOK NAEHTUPMKALNOHHYIO KapTy yYacTHMKa NnaHa 1 ybeantbca B TOM, UTO B HEW BEPHO
yKa3aH OCHOBHOW nevawun Bpay. Ecnu B Bawen ngeHTndrKaLuMoOHHON KapTe yKa3aH He TOT OCHOBHOM
neyvawmi Bpayd unm Bol xoTnTe BbIOpaTh ApYroro OCHOBHOIO flevallero Bpaya, no3soHuTe B Cryxoy
NoAAepP»KKM YY4aCTHUKOB Nno TenepoHy 1-866-433-3413, TTY 711 (KpyrnoCcyTOUHO 1 6€3 BbIXOAHDIX).
Ecnun Bam Hy»KHO M3MEHUTb MMA OCHOBHOTO fleYallero Bpaya, yka3aHHoro B Bawen ngeHTnomkaynoH-
HOW KapTe y4YaCTHUKa NJiaHa, Mbl OTrpasum Bam gpyryio KapTy c HoBoM nHGopmaumen.

Mouemy MHe cnegyeT 06paTUTbCA K OCHOBHOMY Jieyaliemy Bpauy?

PerynapHoe neueHne o3HayaeT OCMOTPbI, PerynsipHble aHanun3bl, NPUBUBKM U APYroe nevyeHne ana
CoxpaHeHuA Baluero 300poBbA, KOHCYNBTUPOBaHUE B CJlyyae HEOOXOAUMOCTU 1 HanpasneHne B 60b-
HMLY MW K CNeLnanincTy, Korga 3To Heobxoammo. ITo 03HayaeT, uTo Bbl v Baww ocHOBHOM nevalymi Bpay
paboTaeTe BMeCTe Ana coxpaHeHWA Baluero 350poBba nnm ansa Toro, YTobbl yoeanTbCa B NOyYeHUn
Bamu Heobxoaumoro neyerna. OCHOBHOW Nleyallnin Bpay JOCTYMNeH No TenepoHy KpyrnocyTOUHO.

EcTtb Bonpocbi?

Ecnny Bac ectb BOonpocbl nnm Bbl xoTuTe NoOMeHATb CBOEro OCHOBHOTO Nlevallero Bpaya, no3BoHuTe
HaM no 6ecnnatHomy TenedoHy: 1-866-433-3413, TTY 711 (KpyrnoCyTOUHO 1 6€3 BbIXOAHbIX).

16  EctbBonpocbi? [o3BoHMTe B Cy»KOY NOALEPKKM YYACTHUKOB No TenedoHy: 1-866-433-3413, TTY 711
(MpW BO3HMKHOBEHUM KPU3NCHOWN CUTYaLK, CBA3AHHOW C NCUXMYECKIM 3OPOBbEM UK 3n10ynoTpebneHnem
anKoronem mn HapKOTUKaMUN HaXXMUTeE «8).
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YacTb | — camoe BaxkHOoe, UTo Bam Heo6xo4nmo 3HaTb

Bo3moxHO, Bbl 3axoTuTe HAaNTN Bpava:
* Yy KOTOPOro Bbl 6binK paHbLue;

* KOTOPBbI pa3bupaeTcs B Bawmx npobnemax
CO 34,0POBbEM;

* KOTOPbI NPUHNMAET HOBbIX NMaLNEHTOB;
* KOTOPbI MOXET roBOpUTb Ha Balliem A3bIKe;
* [10 KOTOporo Bam nerko gobupartbcs;

¢ HaxoOuTCA B KIIMHNKE, KOTOPYIO Bbl nocewaere.

Bbl TaKXKe moxeTe Bbl6paTb ce6e OJIB 13 KNNHUKN, cneumanmsmpymmeﬁca Ha JieyeHun
ncaxonornvyecKkunx pacc1p0|7|c1'3.

B sTom pykoBoacTBe Bbl HalijeTe CnpaBOYHUK MOCTaBLLMKOB MEANLNHCKNX YCAYT. 3TO CMINCOK BCEX
MOCTaBLYMKOB YCNYT, KNUHUK, 6onbHUL, NabopaTopuii U ApYrnX CNeLManncToB U yYpexxaeHnin, CoTpya-
Huyaowmx ¢ nnaHom UnitedHealthcare Community Plan. B cnncke ykasaxbl ©. U. O., agpec v TenedoH,
a TakKe ypoBeHb NpodeccroHanbHOM NOArOTOBKM, CNeLnanbHOCTb, AaHHblE O MeAULMHCKOM yyeb-
HOM 3aBefieHWW, flaHHble 06 MHTepHaType U Hanmyre y Bpayei npodeccmoHanbHbIX cepTUPUKaTOB,
BblAaHHbIX CMeuManbHbIM aTTECTALMOHHBIM KOMUTETOM. CMMCOK MOCTABLLMKOB MEANLNHCKNX YCNYyT
MOKa»KeT, KaKre Bpauu 1 NOCTaBLUMKN YCIYT MPUHMMAOT HOBbIX KNMEHTOB. Bbl AOMKHbI MO3BOHWTL B
COOTBETCTBYIOLNE OPUCHI Y YAOCTOBEPUTHCS, YTO OHM MPUHUMAIOT HOBbIX MALMEHTOB B Nepurog, Koraa
Bbl BbibrpaeTe OJ1B. Bbl TakXKe MOXeTe HalTh CMIMCOK NOCTABLUMKOB MeAULMHCKMX YCIYT Ha Hallem
Be6-canite: myuhc.com/CommunityPlan.

PKeHLLMHaM He HY>KHO BblOMpaTb OCHOBHOTO aKyLuepa/rmHekonora. MKeHLwmHbl MoryT obpaluaTtbca 3a
NMOMOLLbIO K TI0OOMY COTPYAHMYAIOLLEMY C NIAHOM aKyLLepy/rmHeKkonory. XeHLWmHbl He 06A3aHbl nony-
yaTb HanpasneHve ot OJ1B ana BM3nTa K akyLepy/ruHekonory. OH1 MOryT NpoxoanTb 06blUHblE OCMOT-
pbl (ABaxAbl B rog), nocneaytoLyie OCMOTPbI NPY BO3HNKHOBEHWM NPobnemM 1 perynapHoe meauuuH-
cKoe obcny»kmBaHve Bo BpeMa bepemeHHOCTU. OrpaHnUYeHnin NoceLeHnIN akyLLepa/TMHEKONOra HeT.

Mbl Take 3aKNounnn JOroBop C MeAULNHCKMMUY LLeHTpaMu, NpoLueawmmMmm GegepanbHyto
aTtectayuio (Federally Qualified Health Centers, FQHC). Bce FQHC oka3biBatoT NepBUYHYIO 1
cneyranm3npoBaHHY0 NOMOLLb. HekoTopble NoTpebuTenn XoTAT NoAyYaTb MEAULNHCKYHO MOMOLLb B
FQHC n3-3a Toro, 4to LeHTpbl 4ONro paboTatoT B X paioHe. MoxeT 6biTb, Bbl 3axoTnTe nonpobosaTtb
BOCMOJIb30BATbLCA UX YCIIyraMuy 13-3a TOTO, YTO 10 HUX NTerko AobpaTtbcaA. Bbl 4OMXKHbI 3HaTb, UTo Y Bac
€CTb NpaBo Bblbopa. Bbl MoXkeTe BbIOpaTh N0O6Oro NocTaBLMKa U3 Hawero cnucka. inv Bol MoxeTe
NPUKPENnTbLCA K OCHOBHOMY Jleyalemy Bpady B ogHom 13 FQHC, paboTatowwmx ¢ HUMK; OHK
nepeyncneHbl B CNpaBoOYHMKe NOCTaBWUKOB ycnyr. [pocTo no3soHUTe B Cny»0y noanepKku
y4YaCTHUKOB no 6ecnnatHomy TenedpoHny: 1-866-433-3413,TTY 711, n Bam nomoryr.

Ectb Bonpocbi? [o3soHuTe B Cny»0y Nopaep»KKM yuyacTHMKOB Nno TenepoHy: 1-866-433-3413, TTY711 17
(MpW BO3HNKHOBEHMUI KPU3UCHOMN CUTYaLK, CBA3aHHOW C NCUXMYECKIM 3HO0POBbEM M 3n0ynoTpebneHmem
anKorosiem Uim HaPKOTUKaMMN HaXXMUTE «8).
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Yactb | — camoe BaxkHOoe, UTo Bam Heo6xo4nmo 3HaTb

MouTn Bo BCex cnyyasax Baww Bpaun 6yayT nocTaBwnkamm ycnyr niaHa MegmumMHCKOro CTpaxoBaHmA
UnitedHealthcare Community Plan. CywecTtByeT 4 cutyaumm, korga Bbl MmoxkeTe npogonxaTb
nocewatb Apyroro nocTaBLiMKa ycnyr, K KotTopomMy Bbl o6palyanuck o Toro, Kak ctanm
Yy4YaCTHMKOM nnaHa meguumnHckoro ctpaxoBaHusa UnitedHealthcare Community Plan. B 3Tux
cnyyanx Baw Bpau gonmxkeH cornacutbca cotpyaHmnyatb ¢ UnitedHealthcare Community Plan.

Bbl MOXeTe npogonKaTb nocewatb 4pYroro NoCTaBLyuKa ycnyr, eciu:

* Ha momeHT, Korga Bbl ctaHoBUTeCh yyacTHuuen nnaHa UnitedHealthcare Community Plan, Bbl
6epemeHHbI, CPOK bepeMeHHOCTU NpeBbIWAET 3 MecALa, 1 Bbl yKe nonyyaete JOPOAOBOM YXOp,
B aTom cnyyae Bbl MOXeTe ocTaTbCA Yy CBOEro Bpaya 40 POAOB M MNOYyUYUTb NOCIIEPOAOBON YXO.

* Ha momeHT npucoeanHerunsa k UnitedHealthcare Community Plan y Bac 6bin0 3abonesaHue,
npepcTaBnAwoLLee yrpo3y Anf XU3HWU, U COCTOAHME, yCyryonaslueeca C TeYeHnem BpeMeHN.
B 3TOoM cniyuae Bbl MoXeTe NonpocuTb 0CTaBaTbCA y CBOEro NOCTaBLUyMKa YCNYr B TeYeHne
nepvoga NnpodoKMUTENbHOCTbIO 0 60 fHeN.

* Ha momeHT npucoepmHeHuns k UnitedHealthcare Community Plan Bbl nonyyanu neyeHue
noBefeHYeCcKoro paccTponcTea. B 3tom cnyyae Bbl MmoxeTe nonpocuTb 0CTaBaTbCA y CBOEro
nocTaBLYMKa YCyr B TeYeHre BCero nepunoaa nevyeHnsa npoaoIKNTENbHOCTBIO A0 2 fleT.

* Ha momeHT npucoepmHenus kK UnitedHealthcare Community Plan ctaHgapTHaA nporpamma
Medicaid onnaumBana Bawe neueHne Ha oMy, 1 Bam Hy>KHO, UTOObI OHO MPOAOKANOCh eLle B
TeueHune Kak MuHUMym 120 gHel. B aTom cnyyae Bbl MoXKeTe COXpaHUTb TO Xe CaMOoe areHTCTBO Mo
yxoZy Ha JOMy, MefCcecTpy Unn CUAeNKy 1 TOT XKe 06beM yxoaa Ha JOMY Kak MUHVMYM B TeYeHMne
90 gHen. UnitedHealthcare Community Plan gonxeH coobwmTb Bam 0 ntobbix M3MeHeHUAX B
yxofe Ha JOMY 10 TOrO, KaK 3TV U3MeHeHUA BCTYNAT B CUNY.

Ecnun Heobxopmmo, Bbl moxxeTe cmeHnTb cBoero OJIB B TeueHne nepsbix 30 AHEeN Nocsie nepBoi
BCTpeuu ¢ HMM. Nocne 3Toro Bbl moxeTe meHATb cBoero OJ1B Tpmxabl B TeueHne roga 6e3 obbAacHeHMA
NPUYUH UK Yale, ecnn 'y Bac ecTb Ha To Beckas NpuymHa. Bol Takxke moXkeTe MOMeHATb aKyLlepa/
FMHeKosIora N gpyroro cneumanncra, kK kotopomy OJIB Hanpasun Bac.

Ecnu Baw nocTaBLWuK ycnyr npekpaTuT cotpyaHuyatb ¢ nnaHom UnitedHealthcare Community
Plan, mbl coo6wmm Bam 06 3ToM B TeueHune 5 gHel C TOro MOMeHTa, Koraa Ham cTaHeT 06 3Tom
n3BecTHo. Ecnum 3axotute, Bol MOXeTe NpogonkaTb 1eUNTbCA Y STOrO NOCTaBLUNKa MeANLIMHCKIMX
ycnyr, ecnmny Bac 6onee Tpex mecaueB 6epeMeHHOCTU, Unu ecnu Bbl neunte kakoe-nnbo 3abonesaHue.
Ecnu Bbl 6epemeHHbI, TO Bbl MoXKeTe npoaonkaTb nocewaTb 3TOro Bpaya 10 OKOHYaHWA
nocnepofoBoro yxoga. Ecnm Bol perynapHo nocewyaete Bpaya i nevyeHma npogoskaoLLeroca
3aboneBaHua, To Bbl MOXeTe npofosKaTh Ball HbIHELWHNI KypC IeYeHns B TeYeHe Neproaa
NPOAOMKMUTENBHOCTbIO A0 90 AHel. Baww Bpay JOMKeH COrnacuTbCA COTPYAHMYATD C MIaHOM
UnitedHealthcare Community Plan B TeueHwue 3T0ro BpemeHu. Ecnm kakne-nnbo ycnosma oTHOCATCA
K Bam, o6rosopute 310 € OJIB unu no3soHuTe B Cny>0y NoaAep»KKM Y4aCTHUKOB NO TenepoHy:
1-866-433-3413,TTY 711.

18  EctbBonpocbi? [lo3BoHMTe B Cy»KOY NOALEPKKM YYACTHUKOB No TenedoHy: 1-866-433-3413, TTY 711
(MpW BO3HMKHOBEHUM KPU3NCHOWN CUTYaLK, CBA3AHHOW C NCUXMYECKIM 3OPOBbEM UK 3n10ynoTpebneHnem
anKoronem mn HapKOTUKaMUN HaXXMUTeE «8).
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YacTb | — camoe BaxkHOoe, UTo Bam Heo6xo4nmo 3HaTb

YupaBneHue no oka3aHNIO MEFUIIMHCKUI IOMOIIM HA IOMY
B pamkax nporpammbsl Health Home

MnaH UnitedHealthcare Community oTBeuyaeT 3a npefocTaBieHNe U KOOPANHALNIO MEANLINHCKAX
yCIyr, OTHOCALMXCA K Bawemy pusmyeckomy 1 ncnxonornyeckomy 30poBbto. [na KoopamHauum
yCyr A5 HALUX YYaCTHUKOB Mbl Cnosib3yeM mogesb Health Homes. Bbl camun moxeTe pewnTb,
xoTuTe nu Bbl 3anucatbca B Health Home, Mbi »ke HacToATeNbHO coBeTyem Bam caenatb 3To Ans Lenen
ynpaBJieHVsA OKa3aHeM MeVLMHCKOro yxoaa 3a Bamu.

MnaH UnitedHealthcare Community Plan nomoket Bam 3anucatbcsa B nporpammy Health Home,
rpe 3a Bamn 6ypeT 3akpenneH nepcoHanbHbI MeHegKep N0 MeAULMHCKOMY 06Cy>KUBaHUIO
Health Home. MeHepxep no meguuunHckomy obcnyxnsaHumto Health Home 6yaet nomorats Bam
3anuncbiBaTbCA Ha NPUEM, MONyYaTb COLMaANbHbIE YCNYTX U OTCeXMBaTb Balum ycnexu.

MeHep»kep no meanumMHcKomy obcnyxunaHuio Health Home otseuaeTt 3a oueHKy Heobxogmmorn Bam
NOMOLLM, OTHOCALLENCA K OXPaHe NCUXMYECKOro 300POBbA, U YCNYT, NpefoCTaBAAEMbIX MO MeCTy
Xutenbctsa nnu Ha gomy (BHHCBS). icnonb3ysa 3Ty oueHKy, Bbl BMecTe ¢ MeHegXepom nNo MeguLnH-
ckomy obcnyxuaHuio Health Home coctaBuTte HANBMAYaNbHbIN NNaH yxoA4a KOHKPETHO AnA Bac.

MeHep»kep No megnUmMHCKOMY obcnyxmnsaHuio Health Home moxer:

* pabotatb c Bawum OJIB n Apyrrnmm nocTaBLUMKamm YCAyr C LieNblo KOOPAMHAL MM BCEX YCNYT B
OTHoLweHuN Bawwero ¢pr3nyeckoro n NnCMxonornyeckoro 3gopoBbS;

* pabotaTb c NtoAbMU, KOTOPbIM Bbl fOBepAeTe (UneHaMmm cembm 1 Apy3bAMK) NOMoras Bam
NNaHMpoBaTb U NONyYaTb MEAULIMHCKOE 06CNYKBaHNE;

* nomoraTtb Bam B nonyyeHnn coumanbHbIX yCayr, TakMxX Kak NpogoBosibcTBeHHaA nomollyb SNAP
(TanoHbl Ha NUTaHWe) 1 Apyrve counasnbHble NbroTbl;

* pa3paboTaTb c Bamun nnaH meanumMHCKOro o6cy»KMBaHMA C Lienbio BbifiBNeHuA Bawwmx
notpebHoOCTeN 1 Lene;

* nomoraTb Ha3HayaTb BU3nTbl K OJ1B n gpyrum megmumMHCKMM Cneumanmctam; u

* MOMOraTb KOHTPONMPOBAaTb COCTOAHME XPOHNYECKNX 3ab0NeBaHUN, TaKMX Kak ArnabeT, acTma 1
BbICOKO€ apTepuanbHoe JaBreHune;

* NOMoraTb B MOUCKe YCIyT, HaNpaBfIeHHbIX Ha CHUXKEHWE NTIMLLIHEro Beca, OpraHm3aumio
NPaBWIbHOTO MUTAHWUA, 3aHATMA CMOPTOM M OTKa3 OT KypeHus;

* noagepxnBaTb Bac Bo BpemA neueHus;

* BbIABNATb HeobxoanMble Bam pecypcbl B Bawem coobuiecTse;

* nomoraTb Bam B noncke nnv nogaye 3asBneHnA Ha NOCTOAHHOE XWbe;

* nomoraTb Bam 6e3onacHo gobupatbca gomor nocne npebbiBaHUA B 60/IbHULE; a TaKXKe

* KOHTPONMpPOBaTb, YTO Bbl MoNyyaeTe nocnebonbHUYHOE leYeHne, NekapcTBa u gpyrue
HeobxoAnMble yCnyru.

MeHegxep no meguumHcKkomMy obcny»kuBaHuto Health Home HemegneHHo cBAXeTcA ¢ Bamu, 4Tobbl
BbIACHUTb, B KAKOM MeAULNHCKOM 06cnyKnBaHum Bl HyxgaeTecb 1 noMoyb Bam 3anucatbcs Ha
npuem. MeHepxep nNo MmeguunHcKomy obcnyxnaHumto Health Home nnum kto-nnbo gpyroi ns
nporpammbl Health Home KpyrnocyTouHo 1 6e3 BbIXOAHbIX FOTOBbI Bam nomoub, 3BOHUTE M MO
TenedpoHy: 1-866-433-3413, TTY 711.

Ectb Bonpocbi? [o3soHuTe B Cny»x0y Nopaep»KkM yuyacTHMKOB Nno TenepoHy: 1-866-433-3413, TTY711 19
(MpW BO3HNKHOBEHMUI KPU3UCHOMN CUTYaLK, CBA3aHHOW C NCUXMYECKIM 3HO0POBbEM M 3n0ynoTpebneHmem
anKorosiem Uim HaPKOTUKaMMN HaXXMUTE «8).
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Yactb | — camoe BaxkHOoe, UTo Bam Heo6xo4nmo 3HaTb

Ecnn Bbl yxke 3auncneHbl B nporpammy Health Home nnu 3anHtepecoBaHbl B 3aumMcneHnmn v nonyyeHnn
yCnyr ynpaJieH1A OKa3aHneM MeNLMHCKOro yXoaa, No3BoHuTe B Cny»k0y nogaep»KKn y4aCTHUKOB
no tene¢poHy 1-866-433-3413, TTY 711, n Bbl y3HaeTe 0 3auncneHnmn B nporpammy Health Home nnm o
TOM, PacnNpOCTPAHAIOTCA N Ha Bac ycnyrn ynpasneHna okasaHnem meguumHCKOro yxoga.

Ecnny Bac HeoTnoxHas cuTyauma n Bam Hy»<HO NOroBopuTb C KeM-M60 HeMeaNeHHO, MO3BOHUTE NO
TenedoHy: 1-866-433-3413,TTY 711.

IInanoBasa MemUIIMHCKas IOMOIIb

Bawe megmumHckoe obcnyxnBaHve 6yaeT BKOYATb pPerynspHble OCMOTPbI MO BCEM HEOOXOANMbIM
Bam meanumnHCKMM napameTpam. Mbl Bblgaem HanpasfiieHUs B 60nbHMLY MK K crieymanuctam. Mbl xo-
TUM, UTOObI KakK MOXKHO 6bICTpee nocne 3auncneHna B nnaH UnitedHealthcare Community Plan Bce
YUYaCTHUKM NoObIBaNM Ha NEPBOM NPUEME Yy OCHOBHOTO Jieyallero Bpaya. 3To A4acT Bam BO3MOXKHOCTb
NOroBOPUTb C OCHOBHbIM SIEYALLUM BPAauyOM O CBOMX NPO6GIEMAX CO 340POBbEM B MPOLLSIOM, O MPUHK-
MaeMmblx Bamun nekapctBax 1 3aatb emy ntobble BONPOChI, KOTOpble Y Bac MOryT BO3HMKHYTb.

OCHOBHOW NlevaLLmin Bpay fOCTyreH Nno TenedpoHy KpyrnocyTouHo. 3soHuTe OJIB B nio6oe Bpems,
Korga Bam Heob6xoarMOo peLumnTb MegUUMHCKII BOMPOC unu npobnemy. Ecnv Bbl 38oHWTE B Hepabouee
BPEMS UM B BbIXOAHbIE, OCTaBbTe COOOLLEHMe, KOraa Unm Kak ¢ Bamu MoxHo cBA3aTbcs. Baw OJIB
nepe3BOHUT Bam, Kak ToNibko cMoxeT. MomHuTe, OJIB 3HaeT Bac 1 3HaeT, Kak paboTaeT nnaH neyeHus.

Ecnny Bac BO3HMKNM BONPOCHI O NoslydeHUn ycnyr, inbo ecnm Bbl, B cuny onpegeneHHbIX MpUUnH,
He MoXeTe CBA3aTbCA ¢ Balmm 0CHOBHbIM Nevalym Bpayom, Bbl MoXkeTe 3BOHWTD B NiaH
UnitedHealthcare Community Plan KpyrnocyTouHo v 6e3 BbIxoAHbIX N0 TenedoHy:
1-866-433-3413,TTY711.

Oka3blBaeMmoe Bam meauLnHCKoe 06CNyKnBaHWE AOMKHO ObITb HEO6XOAMMO C MeAULIMHCKOW TOUKN
3peHusa — Ycnyru, Kotopble Bbl nonyyaete, JoOMKHbI ObITb HEO6XOANMDbI:

* AnA NPOoPUNAKTUKN NN ANArHOCTUKN Y KOPPEKLMN TOTO, YTO MOXKET Bbl3BaTb OonbLlee
CTpagaHue, Nnu

* yTOOBDI YCTPAHUTb ONACHOCTb AN1A XKU3HW, NN
* yTOOBDI YCTPAHUTD npo6nemy, KOTOpPaA MOXeET 6bITb I'IpI/IL-Il/IHOVI 3aboneBaHus, unn

* yTOObI CNpaBuUTbCA C 4yem-nnmbo, YTO MOXKeT OrpaHNYnNTb BaLuy HOPMaAJIbHYIO AE€ATENbHOCTD.

OJ1B no3aboTutcs o 6onbLuelt YacTy Bawmnx meguLMHCKIMX NoTpebHocTen. YToObl MPOKOHCYNbTUPO-
BaTbcA ¢ OJIB, Bbl 4OMKHbI 3anncaTbCs K HeMy Ha npueMm. Ecnm Bbl korga-Hubyab He CMOXKeTe NPUATK
Ha npuem, coobwmTte 06 sTom OJIB.
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Kak Tonbko Bbl BbibepeTe OJIB, N03BOHUTE 1 JOFOBOPUTECH O MEPBOW BCTpeue. Ecnn moxeTe,
noAroToBbTECH K NepBol BcTpeye. Bawemy OJ1B Heob6xoanmo 3HaTb BCe, 4To Bbl 3HaeTe 0 cBoem
aHaMHe3e 1 YTo MoXeTe pacckasaTb emy/ein. CocTaBbTe CNMCOK Bawmx npowwnbix 3a6oneBaHun,
UMEILLMXCA B HacTosALLee Bpema Npobyiem 1 npenapaTtos, KOTopble Bbl nprHMMaeTe, 1 BOMPOCOB,
KoTopble Bbl xotute 3agatb OJ1B. B 60nbWINHCTBE ClyyaeB XKenaTenbHO NPUATU NEPBbIN pa3 B TeYeHne
4 Hepenb ¢ AaTbl Bawero BkAtoueHWA B nnaH. Ecnv Bol Hy»KaaeTech B IeYeHUN B TeUeHne 6mxKaniumx
Hefenb, 3anMWnTeCh Ha NepBbI MPUEM B TeUeHne NepBor Hefenu ¢ AHA Bawero BKIoyeHnA B NnaH
UnitedHealthcare Community Plan. MeHegxep no megumumHckomy ob6cny»kmBaHuio Health Home
nomoet Bam 3anncaTtbca Ha nprvieM 1 NOArOTOBUTBLCA K HEMY.

Ecnu Bam TpebyeTcs neyeHune o nepBoro BU3unTa, Nno3soHuTte B opric OJIB 1 06bsicHNTe Mpobnemy.
OH nepeHeceT Npuem Ha 6onee paHHee BpeMs. (Bbl No-npexHemy AOMKHbI TPUATU HA NEPBbI
3annaHYPOBaHHbIN MPMeM, YToObl 06CYANTb NepeHeceHHble paHee 3aboneBaHNA 1 3aAaTb BONPOCHI).

BOCI'IOHb3)/I7IT€Cb YKa3aHHbIM HXKe CMACKOM KaK OPUEHTUPOM TOro, CKOJIbKO BpemMeH!u Bam

npunpeTca XAaatb nocsie Toro, Kak Bbl nonpocnnn sanncatb Bac Ha npunem: MeHe;pKep no meaun-
LNHCKOMY 06C11y)KI/IBaHI/II-0 TakXe nomoxkeT Bam 3anncaTbca Ha npuem vinn IJZ!,OﬁpaTbCf-l A0 Bpaya.

CpoyHasa meguunHCKasa NomoLb B TeyeHue 24 yacos

HecpouHble B13nTbI Npu 3aboneBaHnM B TeueHue 3 gHen

CraHgapTHoe npodunakTMyeckoe neyeHme B TeueHue 4 Hegenb

MNepBbi BU3UT 4O POAOB B TeueHue 3 Hegenb B 1-M TpumecTpe
6epemMeHHOCTH

(2 Hepenu Bo 2-Mm, 1 Hegens B 3-m)
MepBbii BUIUT C LieNbio MNAAHNUPOBAHUA CEMbMU B TeyeHue 2 Hefesnb

Bu3uTbl nocnepytoulero HabnogeHna nocne 5 oHen
NCUXNATPUUYECKOTO JleYeHUsi/neyeHuns ot
3/10ynoTpebneHnsi NCUXoaKTUBHbIMI
BeLLeCTBaMU B OTAE/IEHUN SKCTPEHHOW
MOMOLL UK B 6oNbHNULIE

HecpouHbI BU3UT AnsA NCUXMATPUYECKOTO B TeueHue 2 Hefenb
NeyeHna NN NeYyeHns ot 310ynoTpebneHns
NCUXOAKTUBHbIMM BELLECTBaMM

MeanLMHCKNIA OCMOTP B3POC/IOro YenoBeKa B TeueHue 4 Hepenb
ANA UCXOAHOW OLEHKM 1 B LieNIAX NPOUNAKTUKN
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(MpW BO3HNKHOBEHMUI KPU3UCHOMN CUTYaLK, CBA3aHHOW C NCUXMYECKIM 3HO0POBbEM M 3n0ynoTpebneHmem
anKorosiem Uim HaPKOTUKaMMN HaXXMUTE «8).

CopepxaHne



Yactb | — camoe BaxkHOoe, UTo Bam Heo6xo4nmo 3HaTb

OxpaHa ICUXNYECKOTO 3[0POBbS U YCTYTH, IPETOCTABIsIe-
MbI€e II0 MeCTY >KUTeNbCTBA Wwin Ha jomy (BHHCBS)

MeanumHcKaa noMoLLb B 0651aCTV NCUXMYECKOTO 3[0POBbA BKIIKOYAET YCYT MO IEYEHWIO MCUXNYECKMX
PacCTPONCTB 1 PACCTPOICTB, CBA3aHHDbIX C yNoTpebneHnem NCMxoakTBHbIX BelecTs. Y Bac umeetca
AOCTYnN K yCJlyram, KOTopble MOryT MOMOYb BaM B neueHnm gyLweBHbIX pacCTPONCTB. Bbl Takxke MoXeTe
NOJTy4MTb MOMOLLb MO BONPOCaM ankoroivnama unm 3a0ynotpebneHna NCMXoakTUBHbIMM BELLECTBAMM.

Ecnn Bam Hy»<Ha nomoLpb B nogaep»kke Bawero npoxveaHusa B coobuectse, nnaH UnitedHealthcare
Community Plan npegoctaBnaeT gononHuTenbHble ycnyrn nog HazsaHnem OxpaHa Ncuxmyeckoro
3[0POBbA N yCNYrn, NpefocTaBaAeMble MO MeCTY XUTenbcTea nnn Ha gomy (BHHCBS). 3tu ycnyru
nomoryT Bam He oka3aTbcA B 6051bHMLIE 1 XNTb B co0bLLecTBe. HeKoTopble ycnyr MoryT nomoyb Bam
[OCTNYb XN3HEHHbIX Lienei B OTHOLEHWW TPYAOYCTPONCTBA, 00yUYeHA v B 4pyrnx chepax KmnsHu,
Haf KoTopbIMu Bbl 6bl xoTenn paboTaTb.

YT06bI MIMETb NPABO Ha 3TV YCIYTH, Bbl AOMKHbI ByaeTe NponTn SKkcnepTun3y. [Ina nonyyeHnsa AONONHN-
TenbHoM MHbopMaumn 3BoHUTe No TenedoHy: 1-866-433-3413, TTY 711 nnbo cnpocute 06 3TNX
ycnyrax Bawero meHegxepa no MeanUMHCKOMY OOCNYXMBaHMIO.

CM. cTp. 42-44 naHHOro PyKOBOACTBA AJ15 NONYYEHUNA AOMNONHUTENbHON MHPOPMaLMKM 06 3TUX yCnyrax
N O TOM, KaK UX MONYYnTb.

Kak mony4urs noMoI1b Y3KOro CIelnaaucTa ¥ HanpaBleHne
K HEMY

Ecnn Bam Heob6xoammo neuerune, kotopoe OJ1B He moxeT Bam npegoctaButb, oH HATPABUT Bac K
cneumnanucTy, cnocobHomy okasaTb Takyto nomoub. Ecnun OJ1B HanpaBnaeT Bac K gpyromy Bpayy, Mbl
onnatum Bale neyeHme. BonbLLINHCTBO TaKUX CMELMANNCTOB ABNAIOTCA NOCTaBLWMKaMN MeANLIMHCKNX
yCnyr B pamkax nniaHa MmeguumHckoro ctpaxoaHua UnitedHealthcare Community Plan. Morosopute
co ceoum OJ1B, utobbl ybeanTbca, UTo 3HaeTe, Yero Bam xkgaTb OT HanpaBNeHNA K cneLyanmcTam.

Ecnn Bbl nonaraete, uto cneumnannct He yaosnetsopsaeT Bawum notpebHoctam, norosopute ¢ OJIB.
Baw OJIB moxeT nomoub, ecnin Bam Heob6xoanmo ob6patntbCa K Apyromy Cneumnanmcry.

CyLLeCTBYIOT HEKOTOPbIE BMAbI IEYEHWA U YCIIYT, B OTHOLIEHWM KoTopbix OJ1B fomKkeH 06paTuTbCs B MaH
3a UX yTBEpXKAEHNEM A0 TOro, Kak Bbl cmoxeTe nonyuntb nx. OJIB pacckakeT Bam, uTo 3T0 3a neyeHue.

Ecnny Bac BO3HUKNM npobnembl € nonyyeHnem HanpasieHns, KOTOpoe, No Bawwemy MHeHMI0, Bam
HeobxoamnMo, CBAXKUTECH CO CNy>KO01 NOAAEPKKM YHaCTHUKOB No TenedoHy: 1-866-433-3413, TTY 711.

Ecnuy Hac B nnaHe UnitedHealthcare Community Plan oTcyTcTByeT cneymanuct, KOTopbiii MOXKeT
OKa3saTb Heo6xoauMyto Bam MegMLMHCKY10 NOMOLLb, Mbl HanpaBum Bac K cneuvanucty, He Bxogsile-
my B ceTb UnitedHealthcare Community Plan. 3To Ha3biBaeTca HanpaBneHneM K Creuyanancty BHe
cetn. Baw OJIB nnu noctaBLymK nnaHa AomKeH 3anpocntb ogobpeHne nnaHa UnitedHealthcare
Community Plan, npexxge uem Bbl cmoxeTe nony4ynTb HanpasneHne K CneLnanncty BHe CeTu.

Ecnn Baw OJ1B unu nocraBwmk nnaHa gaet Bam HanpaBneHune K NocTaBLMKY BHe Hallein ceTu, Bbl He
AOMMKHbI HAYEro onylaunBaThb, Kpome ciyyaeB, Korga Bam Heo6xoanmo nponsBoauTb fonnarhbl, Kak
ONMuncaHo B 3TOM pyKoBoacTBe. [InAa nonyuyeHuna paspelueHns Ha Bawy BcTpeuy co cneuuannuctom,
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He oTHocAwwmMcs K cetn UnitedHealthcare, Baw OJIB gonkeH cBA3aTbCA C OTAENOM NpeABapuTesib-
Hbix pa3peweHunit UnitedHealthcare no tenegony: 1-866-604-3267. CneumanncT BOMKEH COrnacnTb-
cAa cotpyaHnuatb ¢ UnitedHealthcare n npuHATb Halwwm NnaTeXxn B KauecTBe oraTbl B NOIHOM 06be-
Me. Takoe pa3pelLeHme Ha3blBAeTCA «npefBapuTenbHbiM paspeLueHmemy. OJIB o6bacHUT Bam Bce 310,
Korga 6yaeT HanpaBnATb K CNeUManucTy, He oTHocAwemyca K cetn UnitedHealthcare. MoxanyiicTa,
cmoTpuTe pasgen «PaspelueHue ycnyru n AeicTBUA» A5 NOSTyYeHUs AONONHUTENbHOM MHpOPMaLn O
TOM, KaKre JOKyMeHTbI Hy>KHbl Npu Baluem 3anpoce Ha BCTpeyy € NOCTaBLMKOM MeAULIMHCKUX YCNYT, He
oTHocAwwmmcs K cet UnitedHealthcare. Ecnn nnan UnitedHealthcare Community Plan Hanpasnset Bac k
NOCTaBLUMKY MEAVLMHCKNX YCNYT, He BxogdAwemy B ceTb UnitedHealthcare, Bbl He HeceTe HUKakol oTBeT-
CTBEHHOCTW 3a pacxofbl, KPOMe OoMnAaT B COOTBETCTBUM C OMMCaHMEM B 3TOM PyKOBOACTBeE.

NHorga mbl MOXKeM He yTBepAUTb HanpaBs/ieHne K MOCTaBLWUKY MeAULIMHCKNX YCIYT BHE HaLlen ceTu,
MOTOMY YTO Y HaC B NniaHe meaunumHckoro ctpaxoBaHua UnitedHealthcare Community Plan umeetca
NOCTaBLUMK AaHHbIX ycnyr. Ecnn Bbl fymaeTe, 4To NOCTaBLYMK HALLero naaHa He MMeeT AOSKHOWN
NoAroToBKM UK ONbITa, YToObI NeunTb Bac, Bbl MoXkeTe 06paTUTbCA K HAaM, YTOObI Mbl MO
NpoBepuUTb, CYLLEeCTBYET NN MeANLMHCKaA HEO6XOANMOCTb B HanpaBfieHnn Bac K nocTaBLyuKy BHe
Haluewn ceTn. Bam Hy>kHO 6yaeT noaaTh anesAaLUIo Ha peLeHne CoOTPYAHNKOB nnaHa. Cm. cTp. 61,
yToObl y3HaTb, KaK 3TO CAenaTb.

Bam HYXKHO 6yneT nonpocnTb Bpa4a OTNpaBuUTb cneaytowyro I/IHd)OpMaLlI/IIO BMECTE C XKa/loboi Ha AencTBue:

1. TncbMeHHOe 3asABMIeHNE, B KOTOPOM FOBOPUTCA, YTO NOCTaBLMK ycnyr nnaHa UnitedHealthcare
Community Plan He o6nagaeT cOOTBETCTBYIOLMMM HAaBbIKaMW 1 OMbITOM, YTOObI Y1OBNETBOPATbL
Bawum notpebHOCTAM, 1

2. Yrto pekomeHAyeTCA NOCTaBLMK MeANLIMHCKNX YCYT, He BXOAALUIN B CETb NMaHa, C Hag/exallm-
MW HaBblKaMu 1 OMbITOM, CMTOCOOHbIN BblleunTb Bac.

Baw Bpay oo1KeH ObITb CepTI/I(I)I/ILl,I/IpOBaHHbIM nnbéo gonyweHHbIM MUHNCTEPCTBOM 3[10aBOOXpPaHe-
HUA cneynanncTtom, KOTOprVI neunt 60NbHbIX, HY>XOaloWnxXca B Ne4eHn, 0 KOTOPOM Bbl npocure.

NHorga mbl MOXKeM He yTBepAMTb HanpaBfieHMe K NOCTaBLUKY MeAMLUMHCKUX YCIYT BHE Hallen ceTn

B OTHOLLUEHUWN KOHKPETHOTO JieyeHUs, MOTOMY UTO Bbl nonpocunm o meanumHCKoOM o6CnyXnBaHmm,
KOTOpOE He OT/INYAETCA O TOro, KOTopoe Bbl MoXeTe nonyunTs y nocTaBLwmka nnaHa UnitedHealthcare
Community Plan. Bbl moxeTe 06paTnTbCA K HaM, YTOObI Mbl MO NPOBEPUTD, CYLLLECTBYET NN
MeAULMHCKasa Heo6XOAUMOCTb B HanpaBneHny Bac K NnocTaBLmMKY BHe Halen ceTn. Bam HyHo 6ypeT
noJaTtb anennAumio Ha pelleHne COTPYAHUKOB nnaHa. Cm. cTp. 61, UTobbl y3HaTb, Kak 3To caenaTb.

Bam Hy>kHO GyieT NONPOCUTb Bpaya OTNPaBuTb CleaytoLlyio MHGopMaLmMio BMECTe C kanoboii Ha AeiCTBYE:

1. TncbmeHHoe 3aaBneHne Balero Bpaya o TOM, UTO MeAULMHCKAnA ycyra, npefocTaBisemMas BHe
CeTW, CYLLeCTBEHHO OT/INYAETCA OT MeAULMHCKON YCNyru, NPefoCcTaBAeMOn MOCTaBLLNKOM
nnaHa UnitedHealthcare Community Plan. Baww Bpau gonxeH 6b1Tb cepTndnumnpoBaHHbIM NM60
LONYyLLEeHHbIM MUHUCTEPCTBOM 34PaBOOXPaHEHNSA CNELMANMCTOM, KOTOPbIV NeYnT 60NbHBbIX,
HY>K4aloLLMXCA B neYeHun, Kotopoe Bbl 3anpaluvBaeTe; n

2. [1Ba MeAMLMHCKUX U HaYUYHbIX JOKYMEHTA, MOATBEPXKAAIOLLMX, YTO NleYeHne, KOTOpPOoe Bobl
3anpalumBaeTe, nonesHee AnsA Bac v He HaHeceT 6onblue Bpeaa, Yem neyveHme, Kotopoe Bbl
MOXeTe Noy4nTb OT NocTaBLmKa nnaHa UnitedHealthcare Community Plan.

Ecnv Baw Bpay He HanpaBuUT TaKyto MHPOPMaLMIO, Mbl BCE PaBHO paccMOTprM Bawuy »anoby Ha
penicteue. Tem He MeHee, Bbl MOXeTe He MMETb MpaBa Ha NoAayy BHelHeln anennsaymm. NMoapo6bHyio
NHGOPMALIMIO O BHELUHNX anenAauusax cM. Ha cTp. 66.
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Bo3mo»kHO, Bam noTpebyeTca o6paTntbCa K Cneumanncty no Bonpocam noCTOAHHOIO JieYeHuA
3aboneBaHuA UM NCUXNYECKOrO pacCTPONCTBa.

Bo3moxHo, OJ1B cmoxeT fatb Bam HanpasneHne Ha onpefeneHHoe KOMM4eCcTBO BU3UTOB AN Ha
onpepgeneHHblr Nneprog BpemeHn (NOCTOAHHO AencTByoLee HanpasneHue). Ecnmy Bac nmeetca
NOCTOAHHO AeNCTBYIOLEee HanpaBneHne, Bam He Hy>XHO HOBOe HanpaBneHne Kaxkabl pa3, Kkorga Bam
notpebyetca MeaANUMHCKaA MOMOLLb.

Ecnn y Bac XPOHNYECKOE W nHBannaunsnpytowlee 3aboneBaHue, KOTOpOe CTaHOBUTCA CO BpeMeHeEM
Bce 6onee Taxenbim, OJIB moxeT OpraHM3oBaTb:

* Ha3HaueHue cneuunanncta Bawmnm OJ1B; nnun
* HanpaBneHwue B LLeHTp crneumann3npoBaHHOro lIeYeHns, KOTOPbI 3aHUMAETCA TaKUMI
3aboneBaHMAMM KaK y Bac.
Tak»ke Bbl MOXeTe NO3BOHUTL B OTAEN 0O6CNYKUBAHNA YYaCTHUKOB, COTPYAHUKM KOTOPOro MOMOryT
Bam cBA3aTbCA C LEHTPOM CNeLman3MpoBaHHON MeAULIMHCKOW MOMOLLW.

Ecnn Bbl xoTuTe, 4TO6bI 3TOT Cneyunanuct 6bin Bawum OJ1B, Bbl fonmkHbI 06CYyaUTb 3TO C CamnMm
CrneuranncTom, CNPOCUTb ero, XOUeT NI OH UM OHa 6biTb Bawwrm OJ1B. 310 03HayaeT, uTto 3TOT Bpay
6yneT oTBeUaTb 3a KOHTPOJb BCex Balumx MeguLMHCKNX YCNyT, 3a BbiAayy HanpaBieHNn Ha
nabopaTopHble aHanM3bl, PEHTIEH U BU3UTbI K APYTUM y3KUM cneyunanuctam. Ecnm cneumnannct
COrnacuTCA, NoXanymncra, nonpocuTe ero npucnatb Ham NnncbMeHHoOe NoATBEePKAEHME, UTO OH NN
OHa xoueT 6bITb Bawwmm OJ1B, n npuymHbI TaKOro pelleHns Ha agpec:

Member Services Director
UnitedHealthcare Community Plan
77 Water Street, 14th Floor
New York, NY 10005.
Mbl npoaHanusnpyem Bal 3anpoc 1 nssectum Bac o gate BCTynneHNA U3MEHEHWIA B CUNTY.

Ecnu Bbl 3ax0oTrTe NonacTb Ha Nprem K pyromy cneumanmcTy, norosopute 06 3tom co csoum OJ1B nnm
no3BoHuTe B Cny0y noaaepKm y4acTHMKOB no TenedoHy: 1-866-433-3413,TTY 711.

IToryunre cnepyroniye ycryru B paMKax Hallero minaHa 6es
HaIlpaBlIeHNA

Ycnyru B chpepe XKeHCKOro 30poBbs

Bam He TpebyeTcs HanpaBneHve oT OJIB, uTo6bl NONaCTb Ha NPUEM K OJHOMY 13 HaLLWX NOCTaBLLMKOB
MEeAVNLNHCKNX YCNYT, eCNN:

* Bbl 6epemeHHbI; unu

* Bam Hy>KHbI yCNyrun akyLiepa/rmHeKonora;

* Bam Hy>KHbl yCyrv No nNiaaHMpPOBaHUIO CEMbU;
* Bbl XOTUTE BCTPETUTLCA C aKyLLUEPKOW;

Bam Heobxoammo obcrieqoBaHne MOJTOYHOW XKene3bl UK BRarajavHoe ncciefoBaHue.
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MnaHnpoBaHne ceMbu

Bbl MOXeTe NonyunTh criefytowme yciyri o NaaHMpOoBaHMI0 CEMbU: KOHCYbTALMIO MO BONPOCam
KOHTpaLEenuuu, peLenTbl Ha NPOTUBO3a4aTOUHbIe CPEACTBA, KEHCKME U MYXKCKIME Npe3epBaTyBbI,
TeCTbl Ha 6epeMeHHOCTb, CTeEPUNIM3aLMIo UK abopT. Bo Bpems Bawwmnx BU3MTOB ¢ 3TMK Liensamm Bbl
MOXKeTe TaK»Ke MPOTY aHaNn3bl Ha MHGEKL MM, NepeatoLLecsa NonoBbiM NyTeM, 06C/ieJoBaHe Ha
paK MOJIOUHOV »kene3bl Uy 06CnefoBaHe OpraHoB Masioro Tasa.

Bam He TpebyeTca HanpaBneHue Bawero OJIB gna nonyyeHuns gaHHbix ycnyr. Qaktnyecku, Bol moxeTte
BblOMpaThb, rae byaeTe nonyyaTb Takue ycnyru. Bol MoXkeTe Bocnonb3oBaTbCA CBoen ugeHTuduKaym-
oHHou KapTon nnaHa UnitedHealthcare Community Plan gna Bctpeun c ogHMM 13 cneunanucToB no
nnaHMpoBaHuIo cembu. MNpun NorcKe NOCTaBLYMKa NPOBEPbLTE CMPABOYHUK NMOCTABLLMKOB YCAYT MaHa
U NO3BOHUTE B CYXKOY NOAAEPXKKN YYACTHUKOB.

Wnw xe Bbl MoxkeTe Bocnonb3oBaTbca cBoei KapTon Medicaid, ecnv 3axoTvte nonTu K Bpayy unm B
KIMHUKY BHE paMOK Hallero nnaHa. llonpocute y Bpaya CNCoK yupexKaeHNin, B KOTOPbIX OKa3blBaloT
TaKkue ycnyru, unv no3soHuTe B Cny»k0y noaaepKKm y4acTHUKOB Nno TenedoHy: 1-866-433-3413, TTY 711.
Tak>ke Bbl MOXKeTe NO3BOHUTb Ha ropAYYI0 IMHWNIO AeTCKOro 340POBbA LWTaTa HbIO-|7|0pK (1-800-522-5006),
YTOObI y3HaTb MEHa CMELMANNCTOB MO NIaHNPOBaHNIO cCeMbU, paboTatoLnx NO6AN30CTH.

AnanusbiHa BUY v AMNMNN

Kaxkgblh uenoBek fonxeH 3Hatb cBo BUY-cTaTyc. CKpnHMHIroBble aHanu3bl Ha BUY n nndekumn,
nepepatowmeca nonosbim nytem (UMMMM), BXoAAT B CTaHAAPTHOE MeANLMHCKOe 06CyKMBaHMe.

* Bbl MmoXkeTe nponTu Tect Ha BUY nnu UMMM B nto6oe Bpema npu noceleHnn KabnHeTa Bpaya
W KNUHWKNA.

* Bbl MoXxeTe npouiTti Tect Ha BUY nnun UMMM B nto6oe Bpema Ha KOHCYNbTauum No NaaHUpPOBaHWIo
cembu. Bam He TpebyeTca HanpasneHue ot OJIB (ocHOBHOro nevatlero Bpaya). lpocto
3anuwmnTeCh Ha Nprem K niobomy cneumnanmcTy no NaHMpPoBaHmo cembu. Ecnm Bbl xoTtuTe
npoutun Tect Ha BUY nnn UMMM, Ho He B pamKax ycnyruv no nnaHnpoBaHutio cembn, Baw OJIB
MOXeT NpefocTaBnUTb Bam 3Ty ycnyry unm opraHn3oBaTb ee.

* Vinu, ecnu Bbl He XOTWTE NPUNTK Ha NPUEM K NOCTaBLYUKY YCNYT niaHa MeguLMHCKOro
cTpaxoBaHua UnitedHealthcare Community Plan, Bbl MmoXkeTe BOCnonb30BaTbCA CBOEN KapToun
Medicaid, 4Tobbl NPMIATK Ha NPUEM K CeLnanncTy no NIaHMPOBAHMIO CEMbU 3a NpeaenamMmm ceTn
nnaHa UnitedHealthcare Community Plan. Yto6bl nonyuntb nOMOLLb NPy NOMCKe NOCTaBLLMKOB
ycnyr nnaHa unyn Medicaid no nnaHnpoBaHuio cembi, 3Bo0HUTE B Cny»0y noaaepKKn y4acTHUKOB
no tenedoHy: 1-866-433-3413,TTY 711.

* KaxKablin yenoBekK AOKeH MOroBOPUTb CO CBOMM BPavyOM O MPOXOXKAEHUM TecTa Ha BUY. YTo6bl
npouTun TecT Ha BUY 6ecnnaTtHo nnv aHOHMMHO, 3BoHUTE: 1-800-541-AIDS (Ha aHIMIACKOM 53bIKe)
nnun 1-800-233-SIDA (Ha ncrnaHckom A3blke).

HekoTopble TeCTbl ABNATCA «3KCMPECCc-TeCTaMmy, U pe3ynbTaTbl FOTOBbI, MOKa Bbl xkaeTe. MocTaBuK,
KOTOpbI 6yaeT NnpoBoAnTb TeCT, 06bACHMT Bam pe3ynbTaTthl U B Clyyae HeOOXOAMMOCTY OpraHu3yeT
nocnegyoulee neyeHuve. Bol Takke y3HaeTe, Kak 3alWUTUTb CBOEro NapTHepa. Ecnu pesynbrat TecTa
OTPULIATENbHbIN, Mbl MOXXEM MOMOYb BaM HayunTbca npodurnakTuke 3aparkeHuns.

Ectb Bonpocbi? [o3soHuTe B Cry»x6y nopaep»Kkm yuyacTHUKOB Mo TenedoHy: 1-866-433-3413,TTY711 25
(MpW BO3HNKHOBEHMUI KPU3UCHOMN CUTYaLK, CBA3aHHOW C NCUXMYECKIM 3HO0POBbEM M 3n0ynoTpebneHmem
anKorosiem Uim HaPKOTUKaMMN HaXXMUTE «8).

CopepxaHne



Yactb | — camoe BaxkHOoe, UTo Bam Heo6xo4nmo 3HaTb

Ycnyrn no npodunaktuke BUY

B Bawwem pacnops»keHur umeeTca MHOro ycnyr no npodunaktmke BUY. Mol 06cyanm ¢ Bamu nobbie
AENCTBUA, KOTOPble MOTYT NoABepPrHyTb Bac nnuw apyrux nogen pucky nepegaun BUY nnm 3abonesaHus,
nepegatoLerocs NonosbIM nyTem. Mbl Moxem noMoub Bam y3HaTb, Kak 3almTuTb ceba. Mbl Takxke
MO>KeM NoMoYyb Bam 6ecnnaTtHO NoNyunTb My>KCKUE U KEHCKUE Npe3epBaTUBbI M CTEPUIIbHbIE LINPULbI.

Ecnn Bbl BUY nHpuumpoBaHbl, Mbl MOXkeM MOMOYb Bam noroBopurTb ¢ Bawmmm naptHepamu. Mbl MOXkeM
nomoyb Bam norosopuTb ¢ Balein cemben 1 gpy3baMK, @ TaKKe NOMOYb UM NOHATb, YTO Takoe BUY un
CMnA, v kak nonyunTb NeyeHne. ECnv Bam Hy>kHa MOMOLLb B 06Cy»kaeHnmn cBoero B/Y-cTaTyca ¢
6yayLmmMmn napTHepamm, cotpyaHukm nnaHa UnitedHealthcare Community Plan nomoryT Bam.

Mbl MOXkem parke nomoub Bam norosoputb ¢ Bawmmm getbmmn o BAY.

0<|>'ran bMonornyeckaa nomMmolilb

B uncno npepoctaBnsembIx Nbrot BXOAAT Heobxoumble ycnyri odTanbMosiora, onToOMeTpucTa u
OMNTUKA M BKITIOYAIOT NPOBEPKY 3PEHNA 1 N3rOTOBJIEHNE NMapbl OYKOB NpY HeobxoanumocTu. Kak
npaBuno, Bbl MoXeTe nonyyaTtb Takue yCnyrn OAuH pas3 B ABa rofa, Uiv yalle, npu MmeguunHCKon
Heo6XoAMMOCTU. YHAaCTHUKM NSIaHa C AMAarHOCTMPOBaHHbIM Anabetom MoryT 6e3 HanpaBneHuA
NPOXOAUTb NPOBEPKY 3PEHUSA C pacLUIMPEHMEM 3padkKa (pagy»KKn) oamH pa3 B 12 mecsLeB.
MpocTo BbibepunTe OA4HOrO M3 NOCTABLYMKOB YC/YT, PaboTaoLMX C HALLIVM MJIAHOM.

Hogble ouku (B onpaBax, ogobpeHHbix Medicaid) 06b14HO MOXXHO NONYYMTbL OAMH pa3 B ABa rofa.
HoBble NMH3bl MOXKHO 3aKa3blBaTb Yallle, eCiiv Hanpumep, Balue 3peHre n3meHnnocb 6onblue Yyem Ha
NosfoBMHY AnonTpun. Ecnv Bawwm oukm cnomManmcb, X MOXHO NOYNHUTD. YTEPAHHbIE NN CJIOMaHHbIe
OYKMU, KOTOPble HEBO3MOXHO OTPEMOHTUPOBATb, OyAyT 3aMeHeHbI MO TOMY Xe peLenTy, Mpy 3TOM
onpa.a byget Toro xe ctunsa. Ecnvu Bam Heobxoaum B13uT K odpTanbmonory anda neyeHnsa 3aboneBaHusa
rna3s nnu gedekra 3peHusn, OJIB Bbigact Bam HanpasneHue.

Mcnxunyeckoe 3p0poBbe (MCMXNYeCcKne paccTpomncTea u paccTpomncTBa, CBA3aHHbIe C
ynotpeb6neHnem nCMxoaKkTVIBHbIX BeLLECTB)

MbI XoTM NOMoYb Bam nonyynTb yayrn no ne4eHM NCNXnyeCknx paCCTpOIzCTB n paCCTpOVICTB,
CBA3aHHbIX C yn0Tpe6neH|/|eM NCNXOaKTUBHbIX BELWECTB, B KOTOPbIX Bbl, BO3MOKHO, HyXOaeTeCb.

Ecnn B Kako-nn6o MomeHT Bbl couTeTe, UTo BaM Hy>kKHa MOMOLLb B IeYEHMM NCUXNYECKIMX
PacCTPOWCTB 1 PAaCcCTPONCTB, CBA3aHHbIX C ynoTpebneHnemM NCMX0akTUBHbIX BELLECTB, Bbl MoxkeTe
BCTPETUTBLCA C NOObIM NOCTABLUYMKOM B 06N1aCTX NCUXMYECKOTO 340POBbA HalLeln ceTu, YToObl y3HaTb,
B KaKux ycnyrax Bbl, BO3MOXHO, Hy»kaaeTecb. K HMM OTHOCATCA: NpebbiBaHMe B KNUHUKE U YCNYTK
LEe3VHTOKCMKaLMOHHOM Tepanuu. Bam He TpebyeTca HanpaBneHune ot OJ1B.

CpepctBa AnA oTKasa oT KypeHma

Ecnun Bbl xoTuTe, UTo661 Bam nomornu 6pOCI/ITb KYpUTb, Bbl moxkeTe noNy4YnTb NEKAPCTBA, NPUHAATEXKHO-
CT N KOHCYNbTUPOBAHNE. Bam He Tpe6yeTc;1 HanpasJieHne Bawero OJIB gna noJsiydeHnA oaHHbIX YCIYT.

CKPVHUHTI Ha BbiAAB/IeHWE NPeApPOoA0BOI N NOCNepoAoBON Aenpeccumn

Ecnu Bbl 6epemeHHbI 1 cuntaeTe, 4To Bam Hy»<Ha MOMOLLb B BbIXOAE U3 Aenpeccun, Bbl MoxeTe nponTn
CKPWHWHT, 4TOObI y3HATb, Kakume ycnyri Bam, BO3MOXHO, HeobxoarMbl. Bam He TpebyeTcA HanpasneHne
ot OJ1B. Bbl MOXeTe NpoTV CKPUHWHT BO BpeMsa 6epeMeHHOCTU 11 B TEYEHKE OQHOIOo roa Nocsie poaoB.

26  EctbBonpocbi? [o3soHuTe B Cry»0y Nopaep»KKM y4acTHUKOB Mo TenedoHy: 1-866-433-3413,TTY 711
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anKoronem mn HapKOTUKaMUN HaXXMUTeE «8).
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Heotnoxxuble cutyanun

Mbl BCerga onnavymBaem NOMOLLb B HEOTIOMHbIX CUTYyaunAax. 3KCTpeHHbIVI cnyqa|7| B WUTaTE Hb|0-|7|OpK
O3Ha4aeT MegnLUMnHCKOe COCToOAHNE Ui noBeaeH4vYeckoe paCCTpOIhCTBOZ

e Bo3HMKaloLLee BHE3AMHO, U

» ConpoBoxpaatoweeca 60bio Uv APYrMMm HENPUATHBIMA CUMITOMaMM.
JKCTPEHHOE COCTOAHME 3aCTaBuUNO Obl YeNloBEKa CO CPEAHUMM MO3HAHUAMW B MeANLMHE onacaTbCA
Cepbe3HbIX MOBPEXKAEHWUI YacTel Tena nnu GYHKLUUN Unmn cepbe3Horo puanyeckoro HegocTaTka, ecsn
MeAVLUMHCKasa nomMoLb He OyaeT oka3aHa HemMefJ 1eHHO.
Mpumepbl SKCTPEHHDbIX CyYyaes:

* HaPKT MMOKapaa unm cunbHasa 60nb B rpyan;

* HenpeKkpallatoLeecsa KPOBOTEUEHME U CUITbHbIV OXKOT;

* Nepenom KocTen;

* 3aTpyAHEHHOe AblXaHue, CyaopOorn unuv notepa CO3HaHUS;

* COCTOAHWE, B KOTOPOM Bbl MOXKeTe NPUUNHUTL Bpeg, cebe nnum apyrum nogam;

* ecnu Bol 6epemeHHbI 1y Bac pa3BuBatoTca Takne CUMNTOMbI, Kak 60/1b, KpOBOTEUEHME,
nuxopagka unm pBoTa;

* Nepefo3npPOBKA HAPKOTUYECKMX CPEACTB I IEKAPCTBEHHbIX MPENapaTos.

MpriMepbl He SKCTPEHHbIX CllyyYaeB: NPocTyAa, 605b B ropse, 60b B Xenyake, HebosbLuve nopesbl v
KPOBOMOATEKN WS PACTAMKEHME MblLULbl.

CemeliHble Npobnembl, pa3pbiB C NAPTHEPOM UK XKeflaHWe YNOTPeObUTb afikoronb Uiun apyrue
HapKOTMYeCKMNe UV NIeKapCTBEHHbIE BELLECTBA TaKXKe HE MOTYT CUMTATLCA HEOTIOKHbIMU
CUTyaumAmMn. XOTA MOXKET CO34aBaTbCA BNEYATIEHMNE, YTO 3TO HEOTNIOXKHbIE CUTYaLUn, OHU He
ABNISIOTCA OCHOBaHUEM AN 06palLeHNs B OTAENEHME HEOTNOXKHOW MEANLIMHCKO MOMOLLM.

MomHuTe:

Bam He HY>KHO nony4aTb NpeABapuTeNibHOE pa3peLleHne Ha SKCTPEHHYI0
MeAVLMHCKYI0 MOMOLLb.

Mpuberaiite K ycnyram otaeneHnA SKCTPEHHON MeAULMHCKON MOMOLLM TONbKO B
AEeNCTBUTENIbHO SKCTPEHHbIX CIy4anX.

K nomoLwum Bpauei otaeneHus SKCTpeHHo nomowm HE cnegyeT nprberatb Npu Takux
npobnemax, Kak rpunmn, 60sb B ropne unu nHpekymm yxa.

Ecnuy Bac ecTb Bonpochl, o6patutecs K ceoemy OJIB unm K coTpyHMKaM niaHa no tenedoxy:
1-866-433-3413,TTY 711.
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Ecnny Bac akcTpeHHbI cnyyam, To Bam Heo6xogvmo caenatb cnegyollee:

Ecnu Bbl yBepeHbl, UTo y Bac HeoTnoxxHaa cutyayma, no3BoHuTe no Homepy 911 unn HanpasnAanTecb
B OTZEJIeHV e HEOT/IOXKHOW NoMoLL M. Bam HET HeO6XOAMMOCTIM NONyYaTb pa3peLleHre OT NnaHa
UnitedHealthcare Community Plan nnu OJ1B nepep o6patiyeHrem 3a SKCTPEHHOW MOMOLLbIO, 1 Bbl He
06A3aHbl M01b30BaTbCA YCyraMun Halwmx 60IbHNLL M HALLNX BPayen.

Ecnu Bbi He yBepeHbl, no3BoHuTe OJ1B unu cneymanncty B o6nactv noBeieHYeCKMX paccTponcTB
unu cotpyaHukam nnaHa UnitedHealthcare Community Plan. Ckaxunte cBoemy cobeceHUKY, UTo
cnyunnock. OJ1B nnm cneumnanmct B 06nacTn NoBefeHYECKMX PaCCTPOMCTB MW COTPYAHUK NiaHa
UnitedHealthcare Community Plan:

* CKaXeT, uto Bam Heobxoaumo cenaTb JOMa; U
* nocoseTyeT Bam exaTb B 0dMC NOCTaBLLMKA MEAULIMHCKUX YCIIYT;

* pacckaxet Bam 06 ycnyrax, npefoctaBnsaeMbix No MeCTy XKMTeNbCTBa, KoTopble Bbl MoXeTe
NoNyuYnTb, TAKNX KaK BCTPEYM B paMKax MporpaMmmbl «[lBeHaauaTb Waros» Uiy NpuiT; Un

* CKakeT Bam O6paTI/ITbC$| B GnuKanwee oTaeneHme HeOoTNOXHOM MOMOLL K.

Takxxe Bbl moXxkeTe 3BOHUTb B Cny»k6y noaaepKn yuactTHUKoB nnaHa UnitedHealthcare
Community Plan no tene¢oHy: 1-866-433-3413,TTY 711, KpyrnocyToUYHO 1 6€3 BbIXOAHbIX,
ecnn 'y Bac BO3HMK Kpu3unc, (6o Bam Hy>kHa NOMOLLb B CBA3M C NCUXUYECKUM 3[0POBbEM NN
3aBNCMMOCTbIO OT Npenapara.

Ecnu Bbl 32 npegenamun TeppuTopun Halero o6CnyKnBaHUA Npyvi SKCTPEHHOM ClyJae:

* no3BoHuTe no TenedoHy 911 nnm obpaTnTech B 6nvKaliliee oTaeNeHre SKCTPEHHON
MeAVLNHCKO NOMOLLY;

* KaK MOXKHO CKopee No3BOHUTE coTpyaHMKam nnaHa UnitedHealthcare Community Plan
(B TeueHMe 48 yacoB, eCnr CMOXKeTe).

CpouyHasa MeJUIIMTHCKAsA IIOMOLIb

Bbl moxeTe nonyymTb TpaBmy, Winy Bac moxeTt Pa3BNTbCA 3aboneBaHue, KOTOpPOE He ABNAETCA
HEOTNOXKHOW CI/ITyaLl,l/IeVI, HO Tpe6yeT HemMeaneHHoro ne4yeHuA.

* DTO MOXeET ObITb rpunn, nnn ecnn Bam HY>KHO HaJIOXUTb LLBbI.

* 3TO MOXeT ObITb pacTAXKeHUe rofIeHOCTOMHOMo CyCTaBa WM Cepbe3Has 3aH03a, KoTopyto Bbl He
MOXKeTe yaanuTb.

Bbl MOXeTe Ha3HauUTb BU3UT K Bpayy A1 CPOYHOM MeAULIMHCKON NOMOLLM B TOT »Ke AeHb UK Ha
cnepyoWwun aeHb. BHe 3aBMcMMOCTY OT TOro, Aoma Bbl unu HeT, 3BoHuTe cBoemy OJ1B B ntoboe
Bpems — 1 gHeM, 1 Houbto. Ecnn Bbl He moxkeTe cBA3aTbcaA ¢ OJIB, no3BOHMTE Ham No TenedoHy:
1-866-433-3413,TTY 711. PacckaxkuTte oTBeTMBLLUEMY Bam COTPYAHUKY, UTO Criyumnocb. OH CKaxeT
Bam, uto genatb.
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anKoronem mn HapKOTUKaMUN HaXXMUTeE «8).
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Jleuenmne 3a npegenamu CIITA

Ecnu Bbl nyTewwecTByeTe 3a rpaHuuein CLUA, To Bbl MoXKeTe NonyumnTb HEOTNIOXKHOE 1 SKCTPEHHOE
neyeHue TonbKo B oKkpyre Konymbéus, MyspTo-Puko, Ha BupruHckimx octpoBax, o. l'yam, CeBepHbIX
MapuaHcKnx ocTpoBax 1 Ha AMeprkaHckom Camoa. Ecnv Bam Hy>KHa MeiMLIMHCKasn MOMOLLb B N1t060W
ApYyrovi cTpaHe (B Tom uncne B KaHage 1 Mekcuke), To Bbl JomKHbI OyaeTe 3annaTuTb 3a Hee.

MbpsI X0THIM COXpaHUThb Balie 3mopoBbe

MomMMMO perynsapHbIX NPOBEPOK M NPUBUBOK, KOTOPbIe Bam HY>KHbI, Mbl lepeuncisem 3gecb gpyrue
npepocTaBaseMble HaMM YCyri 1 cnocobbl nogaepxaHuna Bawero 3poposbsa:

* 06yyeHue Kak OTKa3aTbCA OT KypeHus;

* NpeHaTanbHOe MeaULNHCKOE 06CNYKMBaHWE 1 NUTAHNE;

* NMoAAepKKa B cNlyyae ropsa/notepu 6nmsKoro;

* rpygHOe BCKapM/MBaHMe U yYXo[ 3a AeTbMU;

* ynpaBs/ieHne CTpeccom;

* KOHTPO/b BeCa;

* KOHTPOJIb YPOBHA XONeCTePUHa;

* KOHCYNbTMPOBaHME MO CaxapHOMY ANABETY N TPEHUHT MO CAMOKOHTPOJIIO;

* KOHCYNbTMPOBaHMe MO 6POHXMANbHOM ACTME U TPEHVWHT MO CAMOKOHTPOJIIO;

* nccnegoBaHne Ha MHGeKuMn, nepegatowneca nonosbim nytem (UMMM), v 3awuta ot UMMM;

* yanyrms obnactu 3alinTbl OT AOMalUHEro HacnnumA.

Mo3BoHuTE B Cy»k0y Nogaep»KKkn y4aCcTHUKOB Nno TenedoHy: 1-866-433-3413, TTY 711 unn nocetute
Haww Be6-canT myuhc.com/CommunityPlan, 4To6bl 03HaKOMUTLCA CO CMNCKOM KypPCOB 1 MPOrpamm,
pPacnonoXeHHbIX Hernoaaneky.

Ectb Bonpocbi? [o3soHuTe B Cny»0y Nopaep»KkM yuyacTHMKOB No TenepoHy: 1-866-433-3413, TTY711 29
(MpW BO3HNKHOBEHMUI KPU3UCHOMN CUTYaLK, CBA3aHHOW C NCUXMYECKIM 3HO0POBbEM M 3n0ynoTpebneHmem
anKorosiem Uim HaPKOTUKaMMN HaXXMUTE «8).
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YacTp II —
Bamiu 1brorsl 1 11aHoBbIE IPOLERYPbI

B ocTaBLueliCs YacTy 3TOro PyKOBOACTBA M3naraetca nHdopmaums, Kotopas Bam notpebyetcs. 3aech
nepeyncnATCsA onnaymBaemMble Y HeonnayvBaemble ycnyri. Ecnny Bac ecTb »kanobbl, pyKoBOACTBO

pacckaxeT Bam, uto genatb. B pykoBoacTBe NpnBoAUTCA Apyras MHGopMaLus, KOTopas MOXET ObiTb
Bam nonesHa. [lep>kute 370 pyKOBOACTBO MOA PYKOW Ha CNlyvail HEOOXOANMOCTM.

JIBroTpl

MnaHbl cTpaxoBaHMA MeAULIMHCKNX U peabunutaymoHHbix ycnyr (Health and Recovery Plans)
npeaycMaTpuBaloT MHOXKECTBO YCyr, KOTopble Bbl MoXeTe nonyumTb B AONONHEHNE K 06bIYHON
nomowwm no Medicaid. Mbl npegocTtaBum unu opraHnsyem nony4yeHve 60nbLIMHCTBA YCYT,

B KOTOpbIX Bbl Hy>kflaeTecb. OgHaKo HeKoTopblie ycyru Bbl MoxeTe nonyuyatb 6e3 o6palyeHns K
OJ1B. K Taknm ycnyram oTHOCATCA: SKCTPEHHAsA MeAVLMHCKasA NMOMOLLb, yC/Tyrv Mo NIaHMPOBaHUIO
cembu, aHanus Ha BUY, ycnyru B cnyyae Kpusuca cunamm Bbie3sgHoON 6purafpbl, a Takke HeEKoTopble
yCnyru, KOTopbiMN MOXHO NOJIb30BaTbCA 6€3 HanpaBieHus, B TOM YMC/e YCIYrn B pamKax niaHa
UnitedHealthcare Community Plan n HekoTopble ycnyru, Kotopbie Bbl MoXkeTe nonyyaTb no
cBoeMmy Bbl6opy y no6oro nocraBwmka ycnyr Medicaid.

ycnyrln, Ha KOTOpbIie PpacnpocTpaHAeTCA Hall nJjiaH

Bbl AOMIKHDBI NONyYaTb TaKne yCiyry OT NOCTaBLMKOB MEeAULIMHCKMX YTy, paboTalowmx ¢ Hawmm
nnaHom. Bce ycnyrv fOmKHbI ObITb HEOOXOAVUMBIMU C MEAVLIMHCKON TOUKN 3PEHMA U JOJIMKHbI
npefocTaBAATbCA levallmm Bpavyom nnu rno HanpasneHuto OJIB (ocHoBHOro nevatlero spava).
Mo3BoHuWTe B Hawwy Cny»k0y NoaAep»KKN yYaCTHUKOB No TenepoHy: 1-866-433-3413,TTY 711, ecniny
Bac ecTb Kakrne-nn60 BONpOChI UM HY>KHa MOMOLLb C KaKON-NMOO 13 NepeuncieHHbIX HXKe YCYT.

CraHaapTHOe MeANLIMHCKOe 06cnyKBaHne
* Busutbl B opuc Bawero OJIB.
* Bblgaya HanpasneHnn K y3K1MM cneumanmcram.
* [TpoBepKun 3peHunsa/cnyxa.
* [TlomoLlb Mo BONpOCam perynapHoOro NpuHATUA NekapcTB.

* KoopauHauma yxoga v nbror.
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MpodunakTnyeckoe meanLMHCKOE 06CyKNBaHue
* PerynapHble npoBepKu.
* becnnaTtHoe nonyyeHve Urn n WNpuLeBs.
* KOHCynbTUpOBaHVe Npu OTKase OT KypeHus.
* O6yyeHune no BUY n ymeHblueHunto prcka BUM.

* HanpaBneHus B TepputopmanbHble obLwecTBeHHble opraHm3auum (Community Based Organizations,
CBO) pnda nonyyeHus NogaepPXKKu.

* MNomoLb Npu OTKa3e OT KypeHus.

* Ycnyru npv annepruu, B Tom yncie nposegeHmne RAST (pagnoanneprocopbLmMoHHbI aHanms).

ycnyrln no sieyeHno 6ecnnonm|

MnaH UnitedHealthcare Community Plan nokpbiBaeT cCTOMMOCTb HEKOTOPbIX JIEKAPCTBEHHbIX
npenapaTtoB AnA neyeHna 6ecnnoaunsa. Ta IbroTa orpaHNYeHa NpefoCTaBeHEM YCYT B paMKax
3 uMKnNoB neyeHna becnnoana B TeYEHME BCEW KMN3HM YYACTHMKA NyaHa.

MnaH UnitedHealthcare Community Plan Tak»e nokpbiBaeT ycnyru, CBA3aHHble C HA3HaUYeHNEM U
MOHWTOPWMHIOM NPUMeHEeHUNA Taknx NpenapaTtos. JIbrota no neyeHuio 6ecnnoana BkIoyaeT B ceba
cnepytowme Buabl ycnyr:

* BM3UTbI B KAOMHET Bpaya,
® PEHTIreH MaTKN N MaTOYHbIX pr6,'
¢ YJIbTPa3BYKOBO€E NCC/IeQOBAHNE OPraHOB MaJlioro Ta3a;

¢ aHaJIn3 KpoBWu.

Kputepun gna yyacrtus:
Bbl MOXeTe MMeTb MPaBO Ha NIbFrOTY MO IeYeHKo 6ecnnoana, eCim COOTBETCTBYETE CleyOLWMM KPUTEPUAM:

* Bam ot 21 roga fo 34 net n Bbl He MoXeTe 3abepemeHeTb Mo nNpoluecTsmmn 12 mecaues
perynapHbIX 3aHATUI He3aLNLLEeHHbIM CEKCOM;

* Bam ot 35 g0 44 neT 1 Bbl He MoXKeTe 3abepemMeHeTb MO NPOLIECTBUN 6 MECALIEB PETYNsSPHbIX
3aHATWI He3aLNLLEHHBIM CEKCOM.

[na nonyyeHna gONoNHUTENbHON MHPOPMaL MK 3BoHUTe B CriyKOy NOAAEPKKN YY4aCTHUKOB NO
TenedoHy: 1-866-433-3413,TTY 711.

MeanunHcKan nogaepXKa MaTepuHCTBa
* MeanumHcKoe 06CnyXrBaHMe BO Bpems 6epeMeHHOCTH.
* Ycnyru Bpaua/akylepKu 1 KNMHUYECKOro CTaumnoHapa.

* CKPUHWUHT Ha ienpeccuio Bo BpeMs 6epeMeHHOCT 11 B TEYEHME OHOTO rofa nocsie poaos.

Ectb Bonpocbi? [o3soHuTe B Cry»0y Nogaep»KKM yuyacTHKOB Mo TenedoHy: 1-866-433-3413, TTY711 31
(MpW BO3HNKHOBEHMUI KPU3UCHOMN CUTYaLK, CBA3aHHOW C NCUXMYECKIM 3HO0POBbEM M 3n0ynoTpebneHmem
anKorosiem Uim HaPKOTUKaMMN HaXXMUTE «8).

CopepxaHne
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Ycnyrn TenemeaniLuHbI

MnaH meguumnHckoro ctpaxoBaHusa UnitedHealthcare Community Plan no nporpamme Medicaid
Managed Care nokpbliBaeT TeneMeguLMHCKNe ycnyru. [lpyroe HasBaHue 3Tux ycnyr — ANCTaHLUUOH-
Hoe neveHme. To eCTb 3TO NoApPa3yMeBaeT NCMNONIb30BaHNE NIEKTPOHHbIX METOAOB CBA3N. Tenemem-
LMHa NCNonb3yeTcA B TEX CJ1yyasx, Koraa Bol v Baw Bpay HaxoamTech B pa3HbIX MecTax.

TenemeauuUMHa MOXET BKITHOYATb:
* CeaHC BMAEOCBA3N Mexay Bamu n Bpauowm;
* nepegayvy Bawwnm Bpauom nHdopmaumm o Bac gpyromy Bpauy;

* y[l,aJ'IEHHbIVI MOHUTOPWHI apTePUNaNibHOrro faBneHnAa n gpyrnx nokasarenen Kn3HeneATenbHOCTN.

Mbl MOXem NOKpbIiBaTb TenemegnUNHCKNE YCNYyr, OKa3aHHbI€ B MONTMKITMHKUKE, MEANUNHCKOM LEHTPE
nnnm ueHTpe NnCnXxmyeckoro 340poBbA. Kpome TOro, Mbl MOXKeM NMOKPbIBATb 3TN YCNYyTn'y BacHa Aomy,
ecnn Bbl non b3yeTeCb 060py,D,OBaHl/IEM ONnA MOHUTOPUHIa COCTOAHUA. Takue yanyrn ooJ1i>KHbl OTBEYaATb
onpeneneHHbIM Tpe6OBaHVIF|M nJjiaHa.

MepguumnHcKoe 06cnyKnBaHne Ha oMy

* DTaycnyra fosiKHa 6biTb He06XOAUMON C MEAULMHCKOW TOUKMN 3PEHUA 1 [OMKHA OPraHN30BbI-
BaTbCA NNaHOM MeguLmMHCKoro ctpaxoBaHua UnitedHealthcare Community Plan.

* OOuNH HEOBXOAMMbIN C MEAULIMHCKOM TOYKN 3PEHNSA BUUT HA IOM NMOC/1e POAOB, AOMNONIHUTENb-
Hble BMU3WTbl, MPU HEOOXOAMMOCTMU, K KEHLLMHAM C BbICOKUM PUCKOM Pa3BUTMA NAaTONOMNN.

* [pyrvie BM3uTbl MeapaboTHMKa Ha oM Npu HeobxoaumocTu 1 no nnaHy OJIB/cneynanuncTa.

MepcoHanbHbIN yXoa/yxoa Ha aomy/ycnyru nepcoHanbHON NOMOLLN NO YKa3aHUAM
notpe6buTtens (Consumer Directed Personal Assistance Services, CDPAS)

* JTaycnyra Jo/mKHa ObITb HEOOXOAUMOW C MEAULIMHCKON TOUKN 3PEHA 1 AOJSIXKHA OPraHM30BbI-
BaTbCA NNaHOM MeguLmHCKoro cTpaxoBaHua UnitedHealthcare Community Plan.

* I'Iepc0Haanb||7| I'IOMOLLI,HI/IK/HG)KyprIVI no AOMYy — NOMOLWb C NPUHATUEM BaHHbI, OOeBaHNEM,
npunemMmom nnn, NnpmuroToBieHnem eibl n y60pKOM no gomy.

* CDPAS — lNMoMolwb C NIpUHATMEM BaHHbI, OA4eBaHMEM U MPUEMOM NULLM 1 MOMOLLb C NPUroTOBe-
HneM efibl 1 YOOPKOW Mo oMY, MITHOC MOMOLLb B MEANLIMHCKOM YXO4e Ha JOMY 1 YCyr Meace-
cTpbl. Mpr 3ToM Bbl camu yKa3biBaeTe, B UeM Bam nomoraTb U Kak.
3a pononHuTenbHom MH$OopMaLmen obpallanTech K COTpyaHukam nnaHa UnitedHealthcare
Community Plan no tene¢poHy: 1-866-433-3413,TTY 711.

MepcoHanbHanA cucrema onoBeLleHNsA 0 HeoTnoXKHon cutyauum (Personal Emergency Response
System, PERS)

370 Nprbop, KOTOPbIN Bbl HOCKTE Ha cebe Ha Ciyvait SKCTPEHHOMN CUTyaumm, 1 Koraa Bam HyKHa
nomotyb. [1ns Toro ytobbl COOTBETCTBOBATH TPEOOBAHMAM AJ1A NOSTyYEeHUA TaKOW YCIyru, Bol AOMKHBI
nonyuaTtb YCyrv nepcoHanbHoro yxoga/yxona Ha gomy nnu ycnyru CDPAS.

32  EctbBonpocbi? [o3soHuTe B Cry»0y Nopaep»Kn y4acTHUKOB Mo TenedoHy: 1-866-433-3413,TTY 711
(MpW BO3HMKHOBEHUM KPU3NCHOWN CUTYaLK, CBA3AHHOW C NCUXMYECKIM 3OPOBbEM UK 3n10ynoTpebneHnem
anKoronem mn HapKOTUKaMUN HaXXMUTeE «8).
CopepxaHne
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[lHeBHON MeANLIMHCKNI YXOA 3a B3pOC/bIMI
* [lonHbl 6bITb peKOMEeHA0BaHbl OCHOBHbIM neYalymm Bpadom (OJ1B).

* MpenocTaBnseTCcA NPOCBELLEHNE MO BONPOCAM 340POBbS, MUTaHWA, yCNyrii MEACECTPbI U
coLpaboTHIKa, MOMOLLb B MOBCEAHEBHbIX Aenax, peabununtaumoHHoe neyeHue,
dapmaLeBTUYECKME YCIYTI, @ TAKXKe HanpaBneHns Ha HeobXxo4Moe CToMaTosIornyeckoe
NeyeHye Y COOTBETCTBYIOLLEE CMELMan3UPOBaHHOE IeUeHMe.,

JleueHne ty6epkynesa (Tb)

* yCJ'IyI'I/I BKJTIOYAlOT NMOMOLLb B nNpuneme nekapcCTtB OT Tbwu I'IOCJ'Ieﬂ,leIJ.WIVI yxoga.

Ycnyrm no National Diabetes Prevention Program (NDPP)

Ecnn Bbl BXOAWTE B rpynny pucka pa3sutna caxapHoro gnabeta 2-ro Tuna, UnitedHealthcare
Community Plan nokpbiBaeT ycnyru, okazaHue KoTopbix Bam MoXeT nomoub.

MnaH UnitedHealthcare Community Plan nokpbiBaeT ycnyru no npopunaktuke gnabeta nocpescTsom
nporpammbl National Diabetes Prevention Program (NDPP). 3Ta nbrota nokpbiBaeT CTOMMOCTb
22 rpynnosbix TpeHnHroB No NDPP Ha npoTaxeHnn 12 mecaues.

National Diabetes Prevention Program — nporpamma o6yueHua n nogaepkku, paspabotaHHas ¢
Tem, YToObl NOMOraTh NIOAAM, HAXOAALMMCA B rpynne pucka pa3BuUTMA caxapHoro agnabeta 2-ro tuna.
Mporpamma coCToUT 13 FPYNMNOBbIX TPEHNHIOB, KOTOPbIe HaLeneHbl Ha NoflyYeHne JONrOCPOYHbIX
NnonoKuTenbHbIX 3GHEeKTOB OT 340POBOro NUTAHWA U 3aHATU CNOPTOM. K uncny uenem sTux
N3MeHeHWI 06pa3a XN3HM OTHOCATCA HE3HAUMTENIbHOE CHUXKEHWE BeCa U NMOBbILIEHWE YPOBHA
¢dur3myeckon aktuBHoCTU. TpeHUHr no NDPP npoBoaaTca KBanudurumpoBaHHbIM TPEHEPOM MO
3[0pOBOMY 06pa3y »KMU3HWU.

Kputepun gna yyacrtus:
Bbl MOXXeTe ynoBNeTBOPATL KpUTEPUAM AS1A NONYUYEHUA YCAYT MO NPOoPUNaKTMKe caxapHoro grabeTa,
ecnny Bac ecTb HanpaBneHwe OoT Bpaya Unu Apyroro iMUeH3npoBaHHOIO CNeLmanmncTa, a TakxKe:

* Bam ncnonHunoco 18 net;

* Ha JaHHbI MOMEHT Bbl He 6epemeHHbI;

* Bbl UMeeTe 1M36bITOUHbIN BeC;

* Bam paHee He CTaBWICA AnarHo3 «anabeT 1-ro Tmna» unm «armabet 2-ro Tmna.

Kpome Toro, Bbl cooTBETCTBYETE OQHOMY U3 CNEAYOWNX KOUTEPUEB:

* B NpOLWIOM rogly Bl nonyunnm pesynbraT aHanmsa KpoBu, KOTOPbI YKa3biBaeT Ha HAapyLLUEHUA Y
Bac meTabonunsma, npeaLiectsyiowme anabeTy; unm

* Bam paHee 6blf MOCTABMIEH ANATHO3 «reCTaUMOHHbIN AnabeT»; Nnu

* Bbl nonyumnu oueHKy 5 unu Bbille No pe3ynbTaTaM OLEHKN pUCKa HapyLeHnin MeTabonnama,
npeglwecTByowmx guabety, cornacHo CDC/American Diabetes Association (ADA).

MoroBopuTe CO CBOUM BpayoM, YTOObI y3HaTb, COOTBETCTBYeTe N1 Bl Kputepmam ana yuyactmua B NDPP.
[nsa nonyyeHns [ONONHUTENbHON MHPOPMaL K 3BOHUTE B Criy»KOy NoAAEPKKM YYaCTHUKOB NO
TenedpoHy: 1-866-433-3413, TTY 711.

Ectb Bonpocbi? [o3soHuTe B Cry»6y nopaep»Kku yuyacTHUKOB Mo TenedoHy: 1-866-433-3413,TTY711 33
(MpW BO3HNKHOBEHMUI KPU3UCHOMN CUTYaLK, CBA3aHHOW C NCUXMYECKIM 3HO0POBbEM M 3n0ynoTpebneHmem
anKorosiem Uim HaPKOTUKaMMN HaXXMUTE «8).
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Ycnyrmn xocnunca

° npOFpaMMbI Xocnnca NnpenocCTaBnAloT NayneHTam N X ceMbAM NMNOMOLLLb B COOTBETCTBUN C X
HY>XOaMW Ha TeEPMNHaNbHbIX CTaanAX 60ne3Hn 1 nocne CcMeEpPTH.

* DTaycnyra fosKHa 6biTb He06XOAUMON C MEANLMHCKOW TOUKMN 3PEHUSA 1 [OMKHA OPraHN30BbI-
BaTbCA NNaHOM MefuumHCcKoro cTpaxoBaHua UnitedHealthcare Community Plan.

* npeﬂOCTaBﬂﬂeT HEKOTOpPble MeaNUNHCKNE YCNYT N MOMOLWb NaulMeEHTaM, KOTOpPbIE 60NbHbI N
npeanonoXmUTenbHO NMPOXKUBYT eLle rog nnn meHee.

* JTK yanyrm MoryT npeaocCTtaB/iATbCA Ha JOMY UK B YCJTOBUAX CTaLlMOHapa.

CromaTonorunyeckue ycnyru

MnaH megnumHckoro ctpaxoBaHusa UnitedHealthcare Community Plan nokpbiBaeT ctomatonoru-
yeckue yCnyrv no BCex oKpyrax, Kotopble Mbl 06cnyxnaem. MNnaH MeanLNHCKOro CTpaxoBaHuWsA
UnitedHealthcare Community Plan yBepeH, uTto 350poBbe Balumx 3y6oB BaxkHO AnA Bawero obuiero
COCTOAHUSA. Mbl NpefoCcTaBseM CTOMATONIOrMYeCKme yCnyr no AOroBopy C OTAeNIbHbIMM CTOMaTO-
NOraMm 1 KNUHMKaMK, CNeLranm3npyowmmmnca B 0611acT OKasaHNsA BbICOKOKaYeCTBEHHbIX CTOMATONO-
MMYECKNX YCIIYT. B Uncno onnaureaembix yCiyr BXOAAT perynapHble U CTaH4APTHbIE CTOMATONOrMYeckme
yCnyru, Takue Kak NnpopunakTmyeckne 0CMOTpPbI, YNCTKA, PEHTIEHONIOTMYECKUe NCCNEROBAHMA, MIOMOU-
pOoBaHMeE 1 Apyrue ycnyr Ans BbIABIEHUA NAaTONOMMYECKUX M3MEHEHUI, TPeOYIOLWNX NeYeHns n/mnm
nocnepytowiero HabnoaeHus. AnAa noceweHnsa cromaronora HanpaeneHue ot OJIB He Tpebyetcs!

BO3MOXHO, Bbl CMOXeTe NosyUYnTb 3yOHble MMMIaHTaTbl B pamMKax JibroTbl o nporpamme Medicaid.
MnaH Wellness4Me nnaHa UnitedHealthcare Community Plan nokpbiBaeT CTOMMOCTb YCTaHOBKM
3yOHbIX UMMIAHTATOB, e Baw Bpay 1 CTOMaToNOr peLat, Yto oHu Bam Heobxoanmbl.

MnaH Wellness4Me nnaHa UnitedHealthcare Community Plan nokpbiBaeT CTOMMOCTb YCTaHOBKM
3yOHbIX IMMNNIAHTATOB B CJIEAYIOLLMX CITyYanX:

* Baw Bpay CYNTAET, YTO BaM HYXHbl 3y6HbIe MMMJ1aHTaTbl, yTOoObI 06NEerunTL Bawe mMeanumHcKkoe
COCTOAHUE; N

* Baw ctomatonor cuutaer, uyto Bawy npobnemy ¢ 3ybamu MOryT peLunTb TONbKO 3yOHbIE MMAHTaTb.

Kak nonyuntb goctyn K yciyram ctomaTosora

Bam He Hy>XHO BbIGMpaTb OCHOBHOIO CTOMaTosiora npu BkntoyeHum B niaH UnitedHealthcare
Community. Bbl MoxeTe BbI6paTbh nto6oro ctomartonora (cotpyaHumyatowlero ¢ UnitedHealthcare
Community Plan) n3 cnucka B cnpaBoYHVKe NOCTaBLMKOB MEAVNLNHCKNX YCYT N MOXKeTe
No3BOoHUTb B Cny»k0y noaaep»<Kn y4acTHUKOB no TenedoHry: 1-866-433-3413, TTY 711.MNoxanyincTa,
npw obpalleHnm 3a ycnyramm ctomatonora 6epute ¢ cobor ID KapTy yuacTHMKa NnaHa MeanLMHCKOro
ctpaxoBaHua UnitedHealthcare Community Plan.

Moka3sbiBanTe cBoto ID KapTy yuacTHUKA NnaHa MeguumHcKoro ctpaxoBaHua UnitedHealthcare
Community Plan ansa nonyuyeHuns goctyna K ycnyram ctomatonora. OtaenbHon ID KapTbl Ans
cTomatonoray Bac He 6yaeT. Korga Bbl nongete kK ctomatonory, Bbl fomkHbI OKa3aTtb coto ID
KapTy yYacTHMKa niaHa meguumnHckoro ctpaxoaHua UnitedHealthcare Community Plan.

Tak>e Bbl MOXeTe NONTN B CTOMATONOMNYECKYH0 KITMHNKY, KOTOpasa CYNTAETCA akageMnyeckum
CTOMATONIOrMYEeCKNM LIeHTPOM, 6e3 HanpaBneHus.

YT06bI y3HATb MECTOHAXOXKAEHNE aKafeMNYeCKNX CTOMATONIOrMYeCKUX LLIeHTPOB, 3BOHMTe B CryxO0y
noaaep»Kn y4acTHUKOB no 6ecnnatHomy TenedpoHy: 1-866-433-3413, TTY 711.

34  EctbBonpocbi? [o3soHuTe B Cry»0y Nopaep»KM y4acTHUKOB Mo TenedoHy: 1-866-433-3413,TTY 711
(MpW BO3HMKHOBEHUM KPU3NCHOWN CUTYaLK, CBA3AHHOW C NCUXMYECKIM 3OPOBbEM UK 3n10ynoTpebneHnem
anKoronem mn HapKOTUKaMUN HaXXMUTeE «8).
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OdTanbmonornyeckas NoMmollb
* OnnaumBatoTca ycnyr odTanbMosiora, onTrkKa 1 onToMeTpUcTa.

* KOHTaKTHbIE NINH3bI, I'IOJ'IVIKap6OHaTHbIe JINH3bIl, NCKYCCTBEHHDbIE T1a3a n/vnmn 3ameHa YTEPAHHbIX
NN CJIOMaHHbIX OYKOB, B TOM YNCJ1€ PEMOHT, On1av4nBaloTCA Npun HGO6XOD,VIMOCTVI C Me)J,I/ILI'I/IHCKOVI
TOYKWN 3pEHUA. MCKyCCTBeHHbIe r1a3a onnavymBaloTCA B COOTBETCTBUM C MJTaHOM NOCTaBLUMKa YCYT.

* MNpoBepKu 3peHs, KOTopble 0O6bIYHO MPOBOAATCA OAVH Pa3 B 1Ba rofa WU Yalle npu
MeanLNHCKON HeobXoauMOCTH.

» Ouku, HOBasA Napa c onpasol, yTBepaeHHo Medicaid, oguH pas B ABa roga 1nu yatle npu
Heo6X0ANMOCTU C MEAVNLIMHCKO TOUKU 3peHNs.

* [poBepKM Npu NIOXOM 3peH 1 BCIOMOraTesibHble YCTPOMCTBA ANA YyYlleHWA 3pUTeNbHON
byHKL MM, Ha3HaYeHHbIe BPayoOM.

* HanpaBneHue K cneymannctam no nosogy 3aboneBaHui rnas unm gepeKkToB 3peHus.

AnTeka
* PeuenTypHble npenapaTbl.
* JlekapCTBEHHbIE CPeACTBA, OTMyCKaeMble 6e3 peuenTa.
* 3anac HCYNIMHA N CaxapOCHUXXaloLWNX npenapaTos.
* MpenapaTbl AnA 0TKa3a OT KypeHuA, B TOM UMCie NpenapaTtbl, oTnyckaemMble 6e3 pevenTa.
» batapeu gnAa cnyxoBbix annapaTtos.
* JKCTpPEeHHaA KoHTpauenumA (6 pas B TeUEHNE KaneHJapHoro roga).

* MeﬂI/IU,I/IHCKI/Ie nxunpyprmyeckmne n3gesnina.

HekoTopble niogn Ao/MmKHbI 6yAyT AONNATUTDL 3a Npenapar B anTeke Npu npno6pereHnn
HEKOTOPbIX IeKapCTB U B HEKOTOPbIX anTeKkax. HNkakux gonnart He notpebyetcs oT cnepyiowumx
KaTeropuii notpebutenen nnm B OTHOLEHVN ClIeAYIOWNX YCAYT:

* MNoTpebuTenmn-xeHWwmHbl B nepuog 6epemMeHHOCTA 1 B TeUeHne ABYX MecALEeB MNOC/ie OKOHYaHUS
6epemMeHHOCTH.

* I'IpenapaTbl ncpencTBa, nomoravowmne npun naHNPOBaHNN CeMbU, TUMa KOHTPALENTUBHbIX
npenapaTtoB, My>KCKUX N XKEHCKUX Npe3epBaTBOB, LWWNPULOB U UTT.

* [oTpebutenn-yyactHukn nporpamm Comprehensive Medicaid Care Management (CMCM) unu
Service Coordination Program.

* MoTpebuTenm-yyacTHUKM NPOrpamMmbl anbTEPHATMBHBIX YCIYT Ha JOMY 1 MO MECTY XXUTENbCTBA
(Home and Community Based Services Program, HCBS) OMH nnn OPWDD.

* MoTpebutenn-yyacTHUKM anbTepHaTUBHON Nporpammbl HCBS genaptameHTa 34paBoOXpaHeH s
(DOH) pna nuu c TpaBMaTUYECKUM NOBPEXAEHMEM rofiloBHOro mo3sra (TBI).

Ectb Bonpocbi? [o3soHuTe B Cry»6y nopaep»Kkm yuyacTHUKOB Mo TenedoHy: 1-866-433-3413,TTY711 35
(MpW BO3HNKHOBEHMUI KPU3UCHOMN CUTYaLK, CBA3aHHOW C NCUXMYECKIM 3HO0POBbEM M 3n0ynoTpebneHmem
anKorosiem Uim HaPKOTUKaMMN HaXXMUTE «8).
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* I'IpenapaTbl anAanevyeHmAa NnCnxXxmvyeCknx 3aboneBaHu (I'ICI/IXOTpOI'IHbIe) n Ty6epKyne3a.

Hdonnatbi

PeuyenTtypHble Cymma gonnatbl NHdpopmaunsa o ponnarte
MaTeHTOBaHHbIE peLenTypHble $3.00/$1.00 CM. CMMCOK NpeanoymTaemblx
npenaparbl NeKapCcTBEHHbIX NpenapaTos
HenaTteHTOBaHHble $1.00 Cm. cnncok npegnoymTaemMblix
peuenTypHble npenaparbl neKapCTBEHHbIX NpenapaTos
OTtnyckaemble 6e3 peuenTa $0.50 Cm. cnucok npegnoymnTaembix
npenaparbl NeKapCTBEHHbIX NpenapaTos

Ecnu ot Bac TpebyeTcs fonnaTta, To gonnarta OygeT Hy»KHa 3a KaXKAbli HOBbIN peLenT 1 Kaxaoe
nocnegytoLiee nonyyeHmne eKapcTs Nno STomy peuenTy.

Ecnu ot Bac TpebyeTtcs BHOCMTb fonnaty, Bbl HeceTe OTBETCTBEHHOCTb 3a OMNJIaTy Makcumym $50 B
Ka)kQOM KBapTarse roga.

MakcumanbHaa cymma AonnaThl yCTaHaBANBAETCA KaXk bl KBapTan HE3aBNCMO OT CYMMb,
KoTopyto Bbl 3annatnnmv B NpoLunom KBapTane.
KeapTtanbi:

nepsbIn kBapTan: 1 aHBaps—31 mapta
BTOpOM kBapTan: 1 anpens—30 noHa

Tpetun kBaptan: 1 nons—30 ceHTabps
yeTBepTbIv kKBapTan: 1 oktabps—31 nekabps

Ecnwv Bbl He moXKeTe onnaTtuTb 3anpatumBaemyto Cymmy, CoobLmTe 06 3TOM CBOEMY NMOCTaBLLMKY YCIYT.
MocTaBLWK ycnyr He MOXeT OTKa3aTb Bam B npejocTaBneHny ycnyr nnm ToBapos, MOTOMY UTo Bbl He
MOXKeTe onaTuTb gonnaty. (HeonnayeHHble fonnatbl — 370 Bala 3ag0mKeHHOCTb MOCTaBLUKKY).

[na nonyyeHnsa gononHUTENbHON MHPOpPMaL Ky 3BoHMTe B CriyKOy NoaAep»KKM YY4aCTHUKOB NO
TenedpoHy: 1-866-433-3413, TTY 711.

Ecnu Bbl MeHAeTe nnaHbl B TeUeHne KaneHgapHOoro roga, CoXpaHAnTe peLenTbl Kak
[lOKa3aTenbCTBO NPOM3BEeAEHHbIX AONIAT, N Bbl MOXeTe NONPOCUTb fJoKa3aTeNbCTB OnaThl
pgonnar ot antekn. Bam Heobxoarmo 6yaet npegocTaBnTb KOMMKO HOBOMY MlaHy CTPaxoBaHKA.

[Mpw Ha3HaYeHNM HEKOTOPbIX MPenapaToB A0 BbIMUCKYM peLenTa Bal Bpay fo/mKeH MNOSTyYnTb Ha HUX
npeaBapuTENbHOE pa3peLLeHne OT Hac. Ball Bpay MoXxeT coTpyaHmuuaTh ¢ nnaHom UnitedHealthcare
Community, yTobbl y6eanTbCs, UTo Bbl NonyyaeTe Hy<Hble Bam npenapatbl. Bonblue y3HaTb 0
npeaBapuTENbHOM Pa3peLLeHN MOXKHO B HUXKENPYBEAEHHbIX Pa3fesiax 3TOro pyKoBOACTBA.

Y Bac ecTb BbI6Op, rie NONOMHATL 3anac peLenTypHbIX NpenapaToB. Bbl MoxkeTe 06paTnTbCA B
nobyto anTeky, COTPYAHUYAIOLLYIO C HaLLMM NiaHoOM. YTo6bl 60blue y3HaTb O Baluvix BO3MOXHO-
cTAX, 3B0HMTe B Cny»k0y noaaepKun yyacTHMKoB no TenedoHy: 1-866-433-3413, TTY 711.

Ectb Bonpocbi? [o3oHuUTe B Cry»0y Noaaep»KKn y4acTHKOB Mo TenedoHy: 1-866-433-3413,TTY 711
(MpW BO3HMKHOBEHUM KPU3NCHOWN CUTYaLK, CBA3AHHOW C NCUXMYECKIM 3OPOBbEM UK 3n10ynoTpebneHnem
anKoronem mn HapKOTUKaMUN HaXXMUTeE «8).

CopepxaHne
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JIbrota «90-AHeBHbIN 3anacy»

Tenepb Ball NiaH NOKPbIBAET CTOMMOCTb 90-AHEBHOIO 3anaca OTAebHbIX JIeKapCTB B PO3HUYHOM
anteke. C 90-gHeBHbIM 3anacom Bam He Hy»HO ByaeT Kax bl MecAL, 06paLlaTbCs 3a peLenToMm.

Ecnu Bbl xOoTNTE nonyynTb 3TY JIbroTy:

* MoroBopuTe Co CBOMM BpayvoMm, YToObl y3HaTb, COOTBETCTBYIOT 1 BbiNMCaHHble Bam nekapcta
TpeboBaHMAM K NMOJTyYEHUIO STOV NIbroTbl. Ball Bpay MoXeT BbinucaTb Bam HOBbIV peLenT Ha
90-AHeBHbI 3aMnac TOro IeKapCTBEHHOTO NpenapaTa, KoTopbii Bbl nprHMMaeTe ceiuac.

* [TorosopuTe co cBouM papmaLieBTOM. Baw papmaneBT MoxkeT N03BOHUTb Baluemy Bpauy,
yTOObI MONYYNTb HOBbIN peLenT Ha 90-AHEBHbIN 3anac NeKapCTB.

[nAa 03HaKoOMNEeHMA C MOJHbIM NepeYyHeM NPenapaToBs, BKNIOYEHHbIX B 3Ty NIbroTy, nepenanTte Ha
Be6-canT myuhc.com/CommunityPlan unn no3soHute B Cny»<6y noaaep»<Kn y4acTHUKOB MO
TenedpoHy: 1-866-433-3413, TTY 711.

Kak nonyuntb peuenTtypHbiil npenapar

Bo3bmuTe c coboin B ceTeBy0 anTeky peuenT U MAEHTUPUKALMOHHYIO KapTy YY4aCTHMUKA NilaHa
mMeguumHckoro ctpaxoBaHua UnitedHealthcare Community Plan. CotTpyaHuuatowme ¢ nnaHom anteku
nepeuncsieHbl B CMpaBOYHUKE NOCTABLUMKOB YCyT, MprBeAeHHOM Ha Beb-cante myuhc.com/
CommunityPlan, nnu Bl moxeTe 06paTnTbCaA 3a nomoLbio B Cny»6y noaaep»KKn y4acTHUKOB MO
6ecnnatHomy TenedoHy:1-866-433-3413. Bbl fomKHbI OyaeTe CaMOCTOATENIbHO ONNATUTbL Npenapar,
ecnv nongeTe B anTeKy, He COTPYAHMNYAIOLLYIO C MSIAHOM.

I'IpenyCMOTpeHa Jonnara 3a KaXzblii HOBbI peuent N npn KaXxgom noJsiydeHnm nekapcrtia no
peuenty. EcnnotBac Tpe6yeTc51 onyavynmBaTb Aonnary, Bbl HeceTe OTBETCTBEHHOCTb 3a onnarty
MaKCMyM $508 KaKOoOM KBapTane rofa. Ecnn Bbl MeHAETe NnaHbl B TeYeHne KaneHgapHoro roaa,
COXpaHFIVITe peuenTbl Kak AOKa3aTeJIbCTBO NMpounsBeeHHbIX AOMAaT, Uin Bbl moXxeTe nonpocuTb
AOKa3aTeNbCTB OnslaTbl AONNAT OT anTeku. Bam HEO6XOLI,I/IMO 6y,u,eT npenocCTtaBUTb KOMNKO HOBOMY
nJlaHy CTPaXoBaHUA.

Y Bac ecTb BbIOOp, rie NOMNOHATL 3aMac PeLenTypHbIX MPenapaToB. Bbl MOXeTe HaliTy Ha3BaHNA
COTPYAHMYAIOLLMX C NSTAHOM anTeK B CNPaBOYHUKE NOCTABLUMKOB YCIIYT, MOCETUB BEO-CANT:
myuhc.com/CommunityPlan nnv no3soHus B Cny0y Noaaep»Kun y4aCcTHUKOB Mo TenedoHy:
1-866-433-3413.

Bce npenapatbl, KOTOpble eCTb B CNUCKe NpeanoyTuTenbHblx npenapatos (Preferred Drug List, PDL),
6yayT onnauymBaTbCA NPU MeAULMHCKOM HeOOXOANMOCTH. Bbl OMKHBI 61N NONYUYNTb CUCOK
npeanoYTUTENbHbIX NPenapaToB B NPUBETCTBEHHOM KOMMNEKTE, Uin Bbl MoXxeTe no3BoHMTL B Criyx0y
noaaep»KKn y4acTHUKOB no TenedpoHny: 1-866-433-3413 1 NONpoOCUTb Y HAX KOMKUIO CNINCKaA.

Ectb Bonpocbi? [o3soHuTe B Cny»0y Nopaep»KkM yuyacTHKOB Nno TenedoHy: 1-866-433-3413, TTY711 37
(MpW BO3HNKHOBEHMUI KPU3UCHOMN CUTYaLK, CBA3aHHOW C NCUXMYECKIM 3HO0POBbEM M 3n0ynoTpebneHmem
anKorosiem Uim HaPKOTUKaMMN HaXXMUTE «8).

CopepxaHne
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MpenBapuTenbHoe pa3pelieHne

[Npn Ha3HayYeHNM HEKOTOPbIX NpenapaTos, 40 BbINMUCKY peuenTa Bpay AOJIKEH NONYYNTb Ha HUX
npefBapuTeNnbHOe pa3peLleHre OT Hac. ITO O3HAYaeT, YTo peuenT fomKeH 6biTb 0406pPeH J0 TOro,
KaK Bbl nongeTe C HAM B anTeKy 3a npenapatom. Ecnu ana nonyyeHua npenapara Tpebyetca
npefBapuTeNnibHOE pa3peLleHne, Bpay fOKEH CBA3ATbCA C HALWUM papMaLleBTUYECKUM OTAENIOM.
CoTpyaHuKM oTgena npoaHanmn3npytoT 3anpoc Bpaya, U CKaxyT Bam 1 Bawemy Bpauy o cBoem
pelweHun. Ecnm Ha Ha3HayaeMbl penapaTt Heo6XoAMMO NONYYNTbL NPeABaAPUTENBHOE Pa3peLIEHNE 1
Bpay He NonyuuT ero, Bbl He cMOXeTe NoNyyYnTb NekapcTBo. YToObI 3anNpocnTb NpeaBapuTenbHOe
pa3pelleHue, Baw Bpay oKeH NO3BOHUTb B Hall papmaLieBTUUECKMiA oTaen no tenedoHy:
1-800-310-6826. Baws papmaneBT MOXKeT BbiaaTb Bam 3-gHeBHbIN 3anac npenaparta ans
YOOBNIETBOPEHMA HEOTNIOXKHbIX NOTpPe6bHOCTeN B npenapare, Noka paccMaTprBaeTcsa 3anpoc.
Ecnu mbl He yTBepAnM 3anpoc, Mbl pacckaxem Bam, Kak nogatb anennayuio.

MosTanHoe neyeHne

MHoraa 8o noslyyeHust HEKOTOPbIX JIEKAPCTB U3 CMUCKa NPeANoYTUTENIbHbIX MPenapaToB BHavase
Heobxoanmo nonpoboBaTb Apyrue npenapatbl. ITO Ha3bIBAETCA NO3TaMNHbIM leyeHnem. MNpenaparbl
AJ151 MO3TaMNHOro JIeueHra ONlayrBaloTCA TONbKO NocCsie TOro, Kak Bbl BHauane nonpobyeTe apyrue
nekapcTBa. Ecnu Bbl He npo6oBanu npuHrMaTb Tpebyemblii Npenapat, Baw Bpay JomKeH NonyynTb
npenBapuTeNibHOE pa3peLueHne. Mbl Nonpocnm Bpaya o6bscHUTL Bam, nouemy Bbl He MoxeTe cpasy
HauMHaTb C Npuema Tpebyemoro npenapata. ECnm mbl He yTBeparM 3anpoc, Mbl pacckaxkem Bam,

KaK nofaTb anennauuio.

NMaTeHTOBaHHbIE npenapaTtbl BMeCTO HenaTeHTOBAHHDbIX DKBVBAJIEHTHbIX J1IeKapcCTB

UnitedHealthcare Community Plan TpebyeT, utobbl, KOrga 3To BO3MOXHO, UCNOJIb30BaNCh
HenaTeHTOBaHHble Npenapatbl. HenateHTOBaHHbIe NpenapaTbl COAeP»KaT Te e aKTUBHbIe
WHrpeaneHTbl, YTO 1 NaTeHTOBaHHble. HenaTeHTOBaHHble Npenapatbl Tak »ke 6e30nacHbl 1

3¢ deKTMBHDI, Kak NaTeHToBaHHbIe. Ecnv Baw Bpay nonaraert, 4to Bam Hy»<eH NaTeHTOBaHHbIN
npenapat BMeCTO HeMaTeEHTOBAHHOIO, OH AOJIXKEH NONyYMTb NpeABapuTeNbHOe paspelleHme Ha
Ha3HauyeHue, N03BOHMB Ham no TenedoHy: 1-800-310-6826. Mbl nonpocrmM Bpaya NpegoCcTaBuTb
HaM HdopMmauumio, noyemy Bbl He MOXeTe NpVHMMAaTb HEMaTEHTOBaHHbIN Npenapart. Ecnm mbl He
yTBEPAUM 3anpoc, Mbl pacckakeM Bam, Kak nogatb anennsauuio.

CI'IEI.II/IaﬂI/Bl/IpOBaHHbIe npenapartbi

CneunanunsnpoBaHHble papMaLieBTUYECKNE NpenapaTbl 06blYHO Aoporme (A nprema Yepes poTu
ANS MHDBEKLMI), UMW nedaTca pefKune, CJIOXKHbIE UK XPOoHMYecKme 3aboneBaHus. (K HUM oTHocATcS,
Hanpumep, NpenapaTbl OT PEBMATOMAHOIO apTPUTa, FOPMOH POCTa 1 NepopanbHble NpenapaTbl OT
paka.) Takme npenapatbl 06bIYHO TPEOYIOT YaCTOrO MOHUTOPUHIA (UTOObI y6eanTbCA, UTO OHU 3P dek-
TUBHbI, 1 YTOObI N36eXXaTb MOBOUHBIX IPPEKTOB), Y MALMUEHTbI, NPUHUMAIOLLME X, HY>KAAKOTCA B AO-
NOJTHUTENbHOWN NOAAEPXKKE U MOMOLLM NPV fledeHnn. Ha onpeaeneHHble cneumanm3npoBaHHble
npenapaTtbl He06X0AMMO NONyYaTb NpeABapUTesibHOE paspelleHne. Kak TofbKo OHO 6yaeT NosTyUYeHo,
cneynann3npoBaHHana anTeka NO3BOHUT YYACTHUKY, YTOObI LOrOBOPUTLCA O fOCTaBKe. AnTeKa byaet
3BOHUTb YYaCTHUKY A0 onnatbl pevenTa. Mpu XenaHny y4acTHUKIM MOTyT NoslyyaTb Creumannsnpo-
BaHHble NpenapaTbl Yepe3 MECTHYIO CeTEBYIO anTeKy. Ecnv Bam Hy»Ha nomoLb, no3soHuTe B Criyx0y
noanepKKn y4acTHNKOB Mo Tenedory: 1-866-433-3413.

38  EctbBonpocbi? [o3soHUTe B Cry»0y Noaaep»KKM y4acTHUKOB Mo TenedoHy: 1-866-433-3413,TTY 711
(MpW BO3HMKHOBEHUM KPU3NCHOWN CUTYaLK, CBA3AHHOW C NCUXMYECKIM 3OPOBbEM UK 3n10ynoTpebneHnem
anKoronem mn HapKOTUKaMUN HaXXMUTeE «8).
CopepxaHne
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MpenapaTbl, OTCYTCTBYIOLWME B CNNCKE NpeanouTuTenbHbiX nekapcTs (PDL) nnaHa
UnitedHealthcare Community Plan

Ecnu Bawero peuentypHoro npenapata HeT B Hawwem PDL, Bpau JonXeH NonyyYnTb Ha Hero
npefBapuTenbHoe pa3spelueHre. Ecnm Baw Bpay He caenaeT 31oro, Bbl He cmoXeTe NonyunTb 3TO
nekapcto. Cnucok npenapatoB PDL 66151 BKoUeH B Ball NprBETCTBEHHbI KOMIMJIEKT, a TaKXKe ero
MO>XHO MOCMOTPETb Ha Beb-canTe: myuhc.com/CommunityPlan, nnu Bol MoxeTe N03BoHUTL B Cny»k0y
noaaep»KKn y4acTH1KOB no TenedoHy: 1-866-433-3413. Ecnv Bpay npeanouTeT He UCNoNb30BaTh
npenapart, umetowmiica B PDL, oH fonkeH ByaeT nonyunTb NpeaBapuTeNibHOE pa3peLleHne ot
dapmaueBTuyeckoro otgena. PaccmotpeHue 3anmeTt 24 yaca. Bam n Bawemy Bpayy ckaxyT pe3ynbraTt
(pewweHwne). Ecnv mbl He ofo6pKM 3anNpoc, Mbl pacckaxxkem Bam, Kak nogatb anennaumio.

OnnauunBatorca:
* peuenTypHble Npenapatbl (MpenapaTtbl, KOTOpble MO defepanbHOMY 3aKOHOAATENbCTBY AOMKHbI
BblAaBaTbCA MO peuenTy);
* COCTaBbl C UCMOb30BaHNEM pPeLIENTYPHbIX NPenapaTos;
* ofiHOpa30Bble NpenapaTbl A4NA aHaM3a YPOBHSA MIOKO3bl B KPOBU UM MOYE;
* OJHOPa30Bble UMbl 1 WNPULbI AN1A BBEAEHWA UHCYNVIHA;
* TOPMOHbI POCTa;
* UHCYNUH;
* NaHuUeTbl;
* OpuvrnHasnbHble (peLenTypHbIe) KOHTPALENTUBDI;
* no6aBku c pTopom;
* BUTaMMHbl M MUHEpPasibHble BELLECTBa;
* peuenTypHble BUTaMMHbI ANA NpriemMa B peHaTalbHOM nepuoge.

He onnauunBalorcs:

* aHabonmyeckue cteponbi;

* nNpenapaTbl, CHUXKAOLLME anneTUT (BNA CHUXKEHNA MaCCbl TENa);

* CpeAcTBa AnA pasrfaxXnBaHUA MOPLLNH;

* nuweBble JO6aBKY;

* oTAesNbHble peLenTypHble BUTaMUHbI U MUHEPanbHble BELLeCTBa;
* npenapaTtbl OT 06/IbICeHUS;

* oTAenbHble npenapaTbl, OTNyCcKaemble 6e3 peLenTa;

* CpeAcTBa OT NUrMeHTauuu;

* nNpenapaTtbl AN KOCMETMYECKUX NpoLueayp;

* npenapatbl, Npn3HaHHble FDA meHee 3¢ deKTUBHbIMM MO pe3ynbTaTaM UCCnefoBaHNA
3¢ dekTMBHOCTU. inn npenapaTbl, U3roToBieHHble GYiPMaMu, KOTOPbIe He MMEIOT COrnaLleHunin
0 6oHyce c npaBuTenbcTBom No OBRA'90.

Ectb Bonpocbi? [o3soHuTe B Cny»x0y Nopaep»KkM yuyacTHKOB Nno TenedoHy: 1-866-433-3413, TTY711 39
(MpW BO3HNKHOBEHMUI KPU3UCHOMN CUTYaLK, CBA3aHHOW C NCUXMYECKIM 3HO0POBbEM M 3n0ynoTpebneHmem
anKorosiem Uim HaPKOTUKaMMN HaXXMUTE «8).
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Baww Bpau MmoxeT cotpyaHuyaTh ¢ UnitedHealthcare, utobbl ybeantbcs, 4to Bbl monyyaeTe Hy>KHble
Bam npenapatbl. bonblue y3HaTb 0 NpeABapUTENIbHOM Pa3peLLIEHVIN MOXHO B HVXKEMPUBELEHHbIX
pa3fenax 3Toro pykoBoacTBa.

JleueHne B MeAVILIMHCKNX YUPeXAeHNAX
 CraymoHapHoe neyeHue.
* AmbGynaTopHoe nieyeHue.

* J'Ia6opaTopr|e, pPeHTreHonorn4yeckne, gpyrme nccnegoBaHuA.

HeoTnoXHasa MmegnLMHCKaA NOMOLLb

* HeoTnoXHasa MegnLUMHCKaA NOMOLLb — 3TO npouenypbl, neyeHne nnn ycnyru, HGO6XO,D,I/IMbIe anAa
OUEHKU Nnn CTa6I/IJ'II/I3aLI,I/IVI HEOT/NIOXHOIO COCTOAHUA.

* [Nocne Toro Kak Bbl nonyymTe HeOT/NIOXKHOE JievyeHne, Bam MOTyT I'IOTpe6OBaTbCﬂ apyrue
MeanunHCKne ycnyru, yTOObI YAOCTOBEPUTDBCA, YTO Bawe cocToaHue ctabunbHo. B 3aBUCMMOCTH
OT KOHKPETHbIX I'IOTpe6HOCTeM Bbl MoXeTe nonyymnTb neyeHme B oTAENTIEHUN 3KCTpeHHOVI
MeanLVHCKOM NoMouwm, B CTalMOHape nnn B pyrnx ycsioBnAx. Takasa megunuUMHCKaA NOMOLLb
Ha3blBae€TCA ycnyramum nocne cTabun n3augnm CoCToAHUA.

* [lononHuTenbHyo NHPOPMALINIO O HEOT/IOXKHON MEeANLNHCKOW MOMOLLM CM. Ha CTpaHuLe 27.

CTpaxosoe MOKpPbITNE CMEHbI NoJia

Tenepb nnaH meguumnHckoro ctpaxoaHua UnitedHealthcare Community Plan B pamkax nporpammbi
Medicaid Managed Care onnaunBaeT npoueaypbl N0 CMeHe Nona Anuam ¢ AnarHo30M reHaepHON
ancoopun. Mpu reHaepHon anchopurm YenoBeK OTBEPraeT reHAepHbIV CTaTyC, MPUCYLLUIA eMy MO
poxaeHuto. Takne noan He OTHOCAT cebA K uncny npeacTaBmTenen cBoero nona. Yenosek moxkeT
CUSIbHO XOTETb, YTOObI K HEMY OTHOCUINCD, KaK NpeacTaBUTENIO MPOTUBOMONOXKHOIO Nosa. Y yenoseka
MO>KET NPUCYTCTBOBATb CUJIbHOE XeNaHue n36aBMUTbCA OT NPU3HAKOB CBOEro b1onornyeckoro nona.
Kpome Toro, BO3MOXHbI UyBCTBa, KOTOPbIE TUMNYHbI ANA AL NPOTUBONONOXHOIO Nona.

B 3aBMCMMOCTI OT NOCTaBNEHHbIX MALMEHTOM 3aAay4 006C/y>KBaHNE MOXET BKJloYaTb:
* KoHcynbTaumn.
* fopmoHanbHyto Tepanuio. (NoKpbiBaeTcA yyacTHMKaM niaHa B Bo3pacTte 18 neT n ctapiue.)

* Onepauuto no cmeHe nona. (MoKpblBaeTCcA yyacTHMKAM NiaHa B BO3pacTe 18 neT v cTaplue.
Ecnn onepauma npuedeT K CTepunnsaymnm, NOKPbIBAeTCA y4aCTHUKAM MiaHa B Bo3pacTe 21 roga
M cTapue.)

40  EctbBonpocbi? [lo3soHuTe B Cry0y NoAaepKKM y4acTHKOB Mo TenedoHy: 1-866-433-3413,TTY 711
(MpW BO3HMKHOBEHUM KPU3NCHOWN CUTYaLK, CBA3AHHOW C NCUXMYECKIM 3OPOBbEM UK 3n10ynoTpebneHnem
anKoronem mn HapKOTUKaMUN HaXXMUTeE «8).
CopepxaHne
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CneumanmsmpOBaHHoe neyeHwme
Bkniouaet yanyrun opyrnx npakTukyowmnx Bpa‘-IEVI, BKJo4anA:

* >protepanesToB v noronegos — nnaH UnitedHealthcare Community Plan nokpbiBaeT
HeobXxoAVMble N0 MeANLMHCKMM NOKa3aHAM yCNyri nevyeHna NnpodeccmoHanbHbIX
3aboneBaHNn 1 HApYLIEHWI peyu, Ha3HAYEHHble BPaYOM MN UHbIM INLIEH3MPOBAHHBIM
cneymanmcTom. [ina nonyyeHma gononHutTenbHom niopmaumm 3soHUTe B Cny»<0y noaaep<ku
yyYacCTHMKOB no TenedoHy: 1-866-433-3413, TTY 711. 1na 3Toro Bnga neyeHna Heobxoanmo
06paTUTbCA 3a NpeaBaPUTENBHBIM Pa3peLLEHNEM C LENbIO onpeaeneHns MeanLUnHCKON
HeobX0AMMOCTU B IeYEHNN UMEHHO B LJAHHOM YUpPEXAEHUN.

* ¢um3notepaneBToB — niaH UnitedHealthcare Community Plan nokpbiBaeT Heobxogumble no
MeAVLMHCKAM MOKa3aHNAM ycnyrn Gpusnotepannim, HasHauyeHHble BPayoM UM UHBbIM JINLLEH3U-
POBaHHbIM CNeynanncToM. 1nsa nonyyeHns gONONHUTENbHON MHPOpMaL Ky 3BoHUTe B CriykOy
noaaepKKn y4acTHUKOB no TenedoHry: 1-866-433-3413, TTY 711. [lna 3Toro BMaa nevyeHus
HeobxoanMo 06paTUTLCA 3a NpeABapUTENIbHbIM Pa3peLleHneM C Lenbio onpeaeneHna MeauumH-
CKOW HEOBXOANMOCTI B IeYEHNM UMEHHO B JAHHOM YUpPeXXaeHUN.

* ayJ1ONOros;
* aKyLlepos;
* KapanopeabunmTonoros;

* NoAmaTpoB, ecnny Bac caxapHbiii anaber.

JleyeHne B MeaANLIMHCKOM yuypexgeHnu c npoxnBaHnem (yqpemneﬂme CeCTPUHCKoOro yxona)
* Bkniouaer KpaTkoBpeMeEHHOE npe6b|BaH|/|e nnn I'Ipe6bIBaHl/Ie B LenAax pea6|/|n|/|TaL|,|/|V|.

* [lonxHo 6bITb Ha3HaueHo Balimm Bpayom 1 ofobpeHo NIaHOM MeAULIMHCKOTO CTPaxoBaHNA
UnitedHealthcare Community Plan.

Ecnu Bbl Hy»kgaeTech B JONTOCPOUYHOM NpebblBaHNN B LIEHTPE CECTPUHCKOTO YX0A4a, MeCTHOE
oTaeneHne coumnanbHoro obecneyeHna AOMKHO onpeaennTb, oTBevaeTe N Bbl onpeaeneHHbIM
ycnosuAm Medicaid B oTHoOweHMn foxonos. MNnaH meanumnHckoro ctpaxoBaHusa UnitedHealth
Community Plan 1 LeHTp cecTprHCKOro yxoaa MoryT nomoub Bam nogatb 3aaBneHune. Mol He
NOKpPbIBAaEM YCNYIy, CBAA3aHHbIE C IeYeHEM NOKOEM, MOCTOAHHbBIM ONEKYHCKUM YXOL0M U
MELCECTPMHCKMM YXOA0M Ha IOMY.

Bbl LOMKHBI NONYyYaTb TaKMe YCNYTv B LEHTPE CECTPUHCKONO YX0a, BXOAALLEM B CETb NOCTABLLMKOB
ycnyr UnitedHealthcare Community Plan. Ecnm Bbl 3axoTuTe nonb3oBaTbCA yCyraMm yuypexaeHumsa
C CECTPUHCKUM 0bcnyxnBaHveMm, He oTHocAwmmcA K cetn UnitedHealthcare Community Plan,

Bam noTtpebyeTca nepeiiTv B ApYyron nnaH MeanLMHCKOro CTpaxoBaHUsA. [o3BOHMTE B porpaMmmy
Medicaid Choice wTata Hblo-Mopk no TenedpoHy: 1-800-505-5678, 4uTo6bl MOYUUTb MOMOLLb MO
BOMpPOCAM YUPEKAEHUI C CECTPUHCKMM 06CNY>KUBaHNEM U CETV MOCTaBLUMKOB MNJlaHa.

YT06b1 NONYUNTH MOMOLLb B TOMCKE LIEHTPA CECTPUHCKOTO YX0a, BXOAALLEro B Hallly CeTb, 3BOHMTE MO
TenedpoHy: 1-866-433-3413, TTY 711.
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MepuHCKas1 IOMOILIb NIPU NMOBEAEHYECKUX PACCTPOMCTBAX

MeganumHcKaa NoMoLLb NP MOBEAEHYECKNX PACCTPONCTBAX BKIIOYAET YC/YT MO JIEUEHMIO
NCMXNYECKNX PACCTPONCTB M PaCcCTPOICTB, CBA3AHHbIX C yNOTPebNeHneM NCUXOAKTUBHDBIX BELLECTB.
Y BCex y4aCTHUKOB HALLETO NlaHa UMEETCA JOCTYN K YC/yraM Mo OKasaHuio MoMoLy npu
NoBeAeHYECKNX PacCTPONCTBAX, KOTOPbIE BKITIOYALOT:

ncnxmaTpunyeckoe neyeHume:

* yCnyru NncUxmnaTpa;

* YyCNyry NCUXONora;

* HernpepbiBHOE NeveHne B AHeBHOM cTaumoHape (Continuing Day Treatment, CDT);
* MCUXMATPUYECKOE NleyeHre B amOynaTOPHBbIX M CTaLMIOHapPHbIX YCII0BUAX;

* BBeAEHME MHbEKLMNI, HEOOXOAMMbIX MO COCTOAHMIO NCUXNYECKOTO 300POBbA;

* yacTMYHaA rocnuTanmn3auns;

* ycnyru peabunmrtayum Ana noayyarowmnx eyeHne B HeCneLmanm3npoBaHHbIX yUpexaeHUax nnm
Ha gomy;

* VIHOVBMAYANIbHOE Y FPYMNMNOBOE KOHCYNbTMPOBAHME B KNVHMKaxX YNpaBieHnA OXpPaHbl
ncmxuyeckoro 3goposba (OMH);

¢ yanyrn nomMmowm B KPU3NCHbIX CUTYaunAax;

* paclMpeHHas NporpaMmma sKCTpeHHoM ncruxmnatpuyeckor nomowm (Comprehensive Psychiatric
Emergency Program, CPEP), Bkntouasa anutenbHoe npebbiBaHME Ha MeQULIMHCKOWN KpOoBaTy;

* accepTuBHOeE NeyeHne B coobuyectse (Assertive Community Treatment, ACT);

* repcoHarnbHble yCyru, HanpasneHHble Ha Bbi3goposneHue (Personalized Recovery Oriented
Services, PROS).

nOAAep)KKa no opraHn3aunm NnpoXmMBaHMA Ha BpemMA Kpnsnca

ITo NporpaMma npegHasHayeHa and tex, Komy 21 rog unm ctapLie ¢ CMMATOMammn SMOLMOHANbHOTO
AamncTpecca.

JleueHue 3TMX CUMNTOMOB HEBO3MOXHO Ha OOMy nnn B COO6IJ.|,€CTB€ 6e3 nomoLin.

OpraHmsauma NpoXnBaHNA Ha BpemAa rny60Koro 3MOLUVOHAaNIbHOIo Kpnusunca

370 NporpaMma npegHasHauyeHa ana neyeHus niogen B Bo3pacte 21 roga u ctaplue, Kotopble
NCMbITBIBAOT CEPbE3HbIE SIMOLMOHAbHbIE PACCTPOCTBA.

Ycnyri no neyeHmnio 3aBNCUMOCTe OT NCUX0AaKTUBHDIX BeLecTs ANA B3poC/biX B Bo3pacTe ot 21 roga
* YCiyrvi B KPU3UCHbBIX CUTYaLMSAX:

- MeJuKaMeHTO3HOe nevYeHne cCMHApoMa OTMEHbI;
- NneYyeHne cMHapoma OTMEHbI No4 MEANLMHCKMM HabnogeHnem (B cTaumoHape/BHe
cTaumnoHapa’);

* YyCNyru CTauMoHapHOro ieyeHus (B 6onbHMLE MK NO MECTY NPOXKMBaAHUA);

* yCnyru ctauMoHapHomn peabunmTauum no MecTy NpoKUBaHNA:
- cTabununsaums no MecTy NPOXUBaHUS;
- peabunuTtaumsa No MecTy NPOXnBaHUS.
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* ycnyrvm ambynaTopHOro neyeHus:

WHTEHCUBHOE aMbynaTopHOe fievyeHue;

ycnyru peabunurauun ambynatopHbiX 60MbHbIX;

*ambynaTopHoe fne4YeHne cMHapomMa OTMEHbI;

MeOMKaMeHTO3Has Tepanusi.

* Nporpammbl fieyeHuns onvonaHon 3asmucumocT (Opioid Treatment Programs, OTP):

- B TOM YuMCrie noaaepXxuBatoLLee nevyeHne MeTaoHoM 1 apyrme opMbl
MeaAMKaMEHTO3HOro NneYeHus.

Ycnyrun no cHuKeHuio Bpeaa
Ycnyrvi No CHUXXeHMIo Bpeda NpeanonaranT KOMMIEKCHbIN, OPUEHTMPOBaHHbIN Ha NaumMeHTa Noaxoa
K NogAeprkaHunio 310poBbA 1 6narononyyma nuy, ynotTpebnatowmx NnCUxoakTMBHbIE BELLECTBA.
Bal nnaH nOKpoeT CTOMMOCTb YCNYT MO CHUXEHWIO Bpeda, PeKOMeHA0BaHHbIX BpayoM Unv pyrmm
NMLEH3NPOBAHHbBIM CNELNanCTOM. DTU YCYr BKKOYAIOT:
* MNJlaH nomoLy, pa3paboTaHHbIN CNeLManMcTOM C ONbITOM PaboTbl C NMLAMK, yNOTPebnALW MMM
NMCUXOAKTMBHbIE BELLECTBA;
* VHAMBMAYaNbHaA noggepKka n KOHCYNbTUPOBaHMe, NPU3BaHHOE MOMOYb B JOCTUXEHUN
Bawwux uenen;
* rpynnoBoe noajepunBatoLee KOHCYNbTUPOBaHMe B 6e30nacHOM MecTe, MO3BoNsALLee
NMOroBOPWTL C APYrUMU lloAbMM O Npobnemax, BvaALWwmx Ha Bawe 3gopoBbe 1 6narononyyue;
* KOHCYNbTMpPOBaHWe, Npu3BaHHOE MOMOYb Bam obecneunTb Hagnexxawmin nprem HasHaueHHbIX
Bam nekapcTBeHHbIX NpenapaToB 1 MPOAOIKEHNE NEeYeHNs;
* rpynnbl NOAAEPKKM, 06LEHME C KOTOPbIMY NOMOXET Bam nyulue noHATb Npobnembl, CBA3aHHbIe
C ynotpebneHnem NCUXOaKTUBHbIX BELLECTB, U BbIOpaTb MeToAbl 1 CNOCOo6bl X NPeogoneHuns,
nogxoasiine nMeHHo Bam.

Ecnun Bbl B HacTOALWEE BpeMA nonyyaete OT NOCTaBLMKa yA1yrin No CHUXKEHUIO Bpeaa, Bawe 06CJ'Iy)KVIBa-
HMe He N3MeHUTCA; Bbl Bce PaBHO MO»KeTe O6paTVITbCFI K3TOMY NMOCTaBWUKY OJ1A NOJTyYeHNA STUX YCITYT.

OxpaHa ncuxXmny4yecKoro 3g4opoBbA N YCNyru, NpeAocTaBnsieMble MO MeCTY XKUTeNbCTBa WM Ha
aomy (BHHCBS)

MNporpamma BHHCBS moxeT nomoub Bam 4OCTNYb XXN3HEHHbIX LieNiel B OTHOLWEHWN TPYAOYCTPOMCTBA,
06yueHna nnu B Apyrux chepax Xn3Hu, Hag KoTopbimu Bol 66 xoTenun paboTtaTb. YTOObI BLIACHUTD,
cooTBeTcTBYeTe N1 Bbl npeabABnaembiM TpeboBaHMAM, MeHeXep MO MeANLIMHCKOMY 06CNY>KMBaHWIO
Health Home gon»eH npoBecTy KOPOTKNI CKPUHWHT, KOTOPbI MOKAXXeT, CMOXeTe N Bbl nonyuntb
Nosnb3y OT TaKMX YCnyr. ECNv CKPUHWHT NOKaXeT, YTo Bbl nonyunTe nonb3y, TO MeHegKep no MeanLmnH-
CKOMY 06CNYKMBAHMIO NPOBEAET KOMIMIEKCHYIO OLIEHKY U BBIACHUT, B KAKUX MEAULNHCKIMX YCyrax Bl
Hy><[JaeTecb B LIe/IOM, BK/OYas YCyrn B OTHoWeHMN Bawero ¢pur3nyeckoro n ncnxmyeckoro 3g0poBbH,
a TaKxxe peabnnuTaumMoHHbIe YCIyri.

BHHCBS Bknioyaer:

* ncuxocoumanbHyto peabunutaumio (Psychosocial Rehabilitation, PSR) — nomoraet Bam B
COBepLUEHCTBOBaHMN Bawnx ymeHnn 1 HaBbIKOB ANA AOCTUXKeHMA Bawux uenen;

* NcUxXmMaTpuyeckas nogaepxka u neveHme no mecty npoxmeaHna (Community Psychiatric
Support and Treatment, CPST) — cnoco6 nonyyeHuna Heobxoammoro Bam neyeHus B TeyeHne
KOPOTKOIO NpOMeXKYyTKa BpeMEHU B MecTe no Baluemy Bbi6opy, Hanpumep, y Bac foma.

CPST nomoraeTt BKNounTb Bac B niMLeH3MpPOBaHHYI0 neyebHyo nporpammy.

* yCNyrv agantaumm K CaMOCTOATENIbHOW XKU3HU — TaKue ycyr noMmoryt Bam ocBouTb HOBble

HaBbIKW A1A TOro, YTOObl CAMOCTOATENILHO XKWUTb B COOOLLECTBE;
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¢ yanyrn no nogpepKke un o6yquvuo 4YneHOB CeMbU — TaKne ycnyrum npegHasHayeHbl AnAa
O6yl—IeHVIFI Tex, KTo Bac OKPYa€eT, YMEHNAM N HaBblKaM, KOTOPbIE MO3BOJIAT UM NOAAEPKUBATD
Bac Ha NyTN KBbI3AOPOBNEHUIO;

* ycnyra «KpaTkoBpeMeHHas nepepbllika» — 3TO ycnyra no npefocTaBneHuio Bam 6esonacHoro
MecTa, rae Bbl MoxeTe no6bITh, e Bam HYXXKHO YTV OT CTPECCOBOW CUTYaLUU;

* ycnyra «MHTeHCMBHaA nepepbllKa» — Takas ycyra no3sonset Bam nsbexartb rocnutanusaumm,
Koraa Bbl HaxoauTech B KPU3MCHOM MCUMXOSTIOrMYECKOM COCTOAAHMM, NPeaocTaBnaa Bam
6e3onacHoe MecTo, rae Bbl MmoxeTe No6bITb M NPONTU NeYeHme;

® yanyrn no nogaoepke o6pa303aH|/m — TakKune ycnyrm nomoryT Bam HaliTn cnocobbl BE€PHYTbCA B
yqe6Hoe 3aBefieHune ana nojsiydyeHunaA O6pa3OBaHI/IF| nnoaroTtoBku, KOTopble 6y,D,)/T
cnocob6cTBOBATHL nonyyeHuio Bamu pa6OTbI,'

¢ yanyrmno I'Ipe,D,I'IpOd)eCCVIOHaJ'IbHOVI noAroToBKe — Takne ycnyrm noMmoryT Bam npmo6peCT|/|
YMEHWNA N HaBblKW, HeO6XOﬂVIMbIe ONA NOAroTOBKU K pa60Te;

* yanyrm B nepumos, I'IepeXOp'HbIVI K 3aHATOCTUN — 3TO yCJ1yrv nogaep»KkKu B Te4yeHmne
HENpPOoOO/IXKNUTESIbHOIO nepmofa BpemMmeHu, Korga Bbl nbiTaeTecb pa6OTaTb Ha Pa3HbIX pa60Tax.
OHwM BKJtOYaLOT B cebA o6yquV|e no Mecty pa6OTbI andaykpenneHmna I'IpOd)eCCI/IOHaJ'IbeIX
HaBbIKOB, YTOObI MOMOYb COXPaHUTb pa60Ty 3d MMHUMAJ1IbHYIO 3apa60THy+o nnaTty njiu Bbllle.

* YCNYr MIHTEHCMBHOW NOAAEPXKKN B MOMCKE PaboTbl — 3TO MOMOLLb B MOUCKe paboTbl 3a
MUHMMAJbHY0 3apaboTHYIO NaTy UK BblLLE M COXPAHEHUN e€;

* yanyrum NOCTOAHHON nogaepPKKnM 3aHATOCTUN — 3TO NOMOLLb B COXpPaHEHUN pa6OTbI N 0OCTUXKEHNN
ycnexoB B pa60Te;

* YCJIYTvi MO CO3AaHNI0 YCJIOBUIA ANA MOMTHOMPABHOTO YUYaCTVA B XKN3HM 06LIeCcTBa — NoaaepKKa
TaKuX, Kak Bbl — ntogu, nobbiBaBLIVE B aHANIOTMUYHON CUTYauMu, MomoratkoT Bam goctnub Bawmx
Lenei no peabunurtauuy;

¢ TPAHCNOPTHbIE YCJTYTUN HE MEONLUMNHCKOIO XapaKTepa — npoe3 A0 MeCT oCylecTB/1eHNA HE
MeaANUNHCKNX BUAOB AeATEJSIbHOCTU, CBA3aHHDIX C LEJTAMU MNJ1aHa yXo4a U pea6|/|n|/|TaL|,|/||/|.

Apyrue ycnyru, Ha KOTopble pacnpocTPpaHAETCA CTPAaXoBoe NOKpbITHe
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* MepuumHckoe obopynoBaHue gnutenbHoro nonb3osaHuaA (Durable Medical Equipment, DME)/
C/lyxOBble annapatbl/NpoTe3bl/6uonpoTesbl.

* yCJ'IyI'I/I, npenocrtaBnAaemMble No peweHno cyaa.

* Ycnyru coumnanbHom noaaepKkm (MoMoLLb B MOMYYEHUN YCNYT, NPefoCTaBAAEMbIX NO MeCTy
KNTENbCTBA).

* Ycnyru MeguumMHCKOro LeHTPa, yaoBneTsopawero ¢egepanbHbiM TpebosaHuam (FQHQC),
WIN @HaNOTNYHbIe YCIYTI.
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JIbrorol, KOTOpbIe BHI MOXETE OTYYNTH B paMKax HalIero
rana niau no Bameit kapre Medicaid

B oTHOLEHMI HEKOTOPbIX YCNYT Bbl MOXKeTe BbibpaTb MeCTo 1x nosyyeHus. Bl MoxkeTe nonyunTb
TaKue ycnyrm no Kapte yyactHuka UnitedHealthcare Community Plan. Takxke Bbl MoXeTe nonTm K
NocTaBLMKaM MeQULNHCKUX YCNyT, KoTopble NpuMyT Bawy kKapTty Medicaid. Bam He TpebyeTtca
HanpaBneHue Bawero OJIB ana nonyuyeHusa gaHHbIx ycnyr. [py Hanuuum Bonpocos obpatlyanTtechb
B Cny>k6y Noaaep»Kkn yyacTHUKOB no TenepoHy: 1-866-433-3413, TTY 711.

I1na|-||nposa|-|v|e ceMbn

Bbl moxeTe 06paTnTbCA K ntobomMy Bpauy nnu B nobyto KNMHUKY, KoTopas paboTaeT ¢ Medicaid
npeaoCTaBAAET yCNyrv NiaHMpPOBaHNA cCeMbU. Bbl TakXKe MOXeTe NOCeTUTb OJHOTO M3 HaLIMX
MOCTaBLUYMKOB YCJIYT MO NiaHMpoBaHUio cembi. B niobom cnyuae, Bam He HykHO HanpasneHue ot OJIB.

Bbl MOXKeTe NonyunTb NPOTUBO3aYaTOYHbIe CPeaCcTBa, MPOTUBO3aYaTOYHbIE YCTPOMNCTBA
(BHYTpMMaTOUHble cnnpanu 1 gruadparmbl), KOTOpble NPeAOCTABAAIOTCA MO PeLEenTy, a Takxe
3KCTPEHHYIO KOHTPaLEenumo, yCyru no ctepunmsaLmm, aHanms Ha 6epeMeHHOCTb, OPOAO0BbIN
yXOZ 1 YCIYT N0 UCKYCCTBEHHOMY NpepbiBaHMI0 6epeMeHHOCTU. Bbl Takke MoXKeTe BCTPeTUTbCA

C NOCTaBLUNKOM YCNYT, 3aHUMAIOLWMMCA BONPOCaMm NiiaHNPOBaHNA ceMbMu, No Bonpocam BUY n
nHbekumin, nepepatowmxca nonosbim nytem (UMMMM), ana aHann30B, NeYeHNA U KOHCYNTIbTUPOBaHUA
B CBA3U C pe3ynbTaTamu aHann30B. CKPUHMHT Ha 3/T0KaYeCTBEHHbIE ONYXOn N ApYyrue CBA3aHHble
NaToNorMyeckmne COCTOAHNA TakKe BKITIOUYEHbI B BU3UTbI MO NMAAHUPOBAHUIO CEMbMU.

AHanmusbiHa BUY v ANMNN

Bbl MOXeTe nonyunTb 371 ycnyru B ntob6oe Bpema y OJ1B unu Bpayert nnaHa UnitedHealthcare
Community Plan. ina nonyyeHna Takmx ycnyr B pamKkax BU3uTa no niaHMpoBaHMio ceMby Bbl moxeTe
06paTuUTbCA K TI06OMY Bpauy unm B 1tobyio KNMHKKY, KoTopaa npuHumaeT Medicaid n npegoctaBnaet
yCnyruv no niaHnpoBaHmIo ceMbn. Bam He Hy>KHO HanpaBneHue, Koraa Bol nonyyaete Takyto ycnyry Ha
BM3MTE NO MIIAHNPOBAHUIO CEMbM.

Kaxkabi YenoBek AoKeH NOroBoOpuTb CO CBOUM BPayoOM O MPOXOoxKAeHnn Tecta Ha BUY.
YTo6bI NpONTH TECT Ha BUY 6ecnnaTHO nnm aHOHUMHO, 3BOHMTe Mo TenedoHy: 1-800-541-AIDS
(Ha aHrNMnckom asbike) nnu 1-800-233-SIDA (Ha McrnaHCKOM A3blIKe).

[AwnarHocTunka v neueHune 'ry6epKyne3a

Bbl MOXeTe 06paTnTbcA No noBoay AnarHocTukm u nevenmnsa K OJ1B nnm B gpyroe yupexaeHune
3paBOOXpPaHeHnA OKpyra. Bam He Hy>KHO HanpasJieHne B yupexjeHne 34paBoOXpaHeHms WraTa.

JIbroTsl, IpegocTaBiAgeMble TONbKO Mo Bamneit kapte Medicaid

HekoTtopbie Bugbl ycnyr nnan UnitedHealthcare Community Plan He obecneumnBaert. Bl MoxeTe
NoNyunTb Takme yCyri oT NOCTaBLLMKOB YCIyT, COTpyAHMYatowmx ¢ Medicaid, Bocnonb3oBaBLINCD
KapTon Medicaid.
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IInanoBasa mepeBo3Ka

Ecnn Bl npoxunBaete B okpyrax Albany, Broome, Bronx, Cayuga, Chautauqua, Chemung, Chenango,
Clinton, Columbia, Dutchess, Erie, Essex, Fulton, Genesee, Greene, Herkimer, Jefferson, Kings (Brooklyn),
Lewis, Livingston, Madison, Monroe, Nassau, New York (Manhattan), Niagara, Oneida, Onondaga,
Ontario, Orange, Oswego, Queens, Rensselaer, Richmond (Staten Island), Rockland, Seneca, St. Lawrence,
Suffolk, Tioga, Ulster, Warren, Wayne, Westchester unm Wyoming, Bbl MoXkeTe 3aKa3aTb TPaHCNOPTUPOBKY,
no3soHuB B Medical Answering Services, LLC (MAS) nnu B LogistiCare Solutions.

MnaHoBble NepeBO3KM OyayT NOKPbIBaTbCA CTaHAAPTHOM Nporpammon Medicaid. [1nA 3aka3a nnaHoBOM
nepeBo3Ku Bbl nnum Baw nocTaBLwmnK MeanUMHCKIX yCIyr AOMKHbI No3BoHMTb B Medical Answering
Services, LLC (MAS) unu LogistiCare Solutions, B 3aBUCMMOCTM OT TOTO, B KakOM OKpyre Bbl xuBeTe.

Bam nnu nocTtaBWnKy MeguLMHCKUX yCnyr cnegyeT, MO BO3MOXKHOCTU, 3BOHUTb PErMOHaIbHOMY
NOCTaBLUMKY TPAHCMOPTHbIX YCIYT He No3AHee YeM 3a 3 AHA 4O Ha3HAYE€HHOro BM3KMTa K Bpayy 1
npefoCcTaBUTb CBOV MAEHTUPUKALMOHHDBIN HoMep Medicaid (Hanpumep: AB12345C), coobwuTb faty u
BpeMs BCTpeun C BpauoMm, agpec, Kyaa Bam Hy>kHO noabexaTtb, 1 uma n bamunumio Bpaya. lNnaHosas
nepeBo3Ka BK/IOYAET: IMYHOE TPAHCMOPTHOE CPeACTBO, aBTOOYC, TaKCU, MeAMLIMHCKIIA aBTOMOOUIb
cneyranbHOro Ha3HaveHnA 1 obLWeCTBEHHDbIN TPAHCMOPT.

KoHTaKTHbIN HOMep Okpyr Kro o6ecneuvBaeT TPaHCNOPTUPOBKY
855-360-3549 Okpyr Albany Medical Answering Service — MAS
844-666-6270 OKpyr Bronx Medical Answering Service — MAS
855-852-3294 Okpyr Broome Medical Answering Service — MAS
866-932-7743 Okpyr Cayuga Medical Answering Service — MAS
855-733-9405 Okpyr Chautauqua Medical Answering Service — MAS
855-733-9399 Okpyr Chemung Medical Answering Service — MAS
855-733-9396 Okpyr Chenango Medical Answering Service — MAS
866-753-4435 Okpyr Clinton Medical Answering Service — MAS
855-360-3546 Okpyr Columbia Medical Answering Service — MAS
845-486-3000 Okpyr Dutchess Medical Answering Service — MAS
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716-858-8000

866-753-4442

855-360-3550

855-733-9404

518-943-3200

866-753-4524

866-558-0757

844-666-6270

800-430-6681

585-243-7300

855-852-3286

866-932-7740

844-678-1103

844-666-6270

866-753-4430

855-852-3288

855-852-3287

866-733-9402

855-360-3543

855-733-9395

844-666-6270

866-666-8653

OKpyr Erie
Okpyr Essex
Okpyr Fulton
Okpyr Genesee
Okpyr Greene
Okpyr Herkimer

Okpyr Jefferson

Okpyr Kings (Brooklyn)

OKpyr Lewis
Okpyr Livingston
Okpyr Madison
Okpyr Monroe
Okpyr Nassau
Okpyr New York
Okpyr Niagara
Okpyr Oneida
Okpyr Onondaga
Okpyr Ontario
Okpyr Orange
Okpyr Oswego
Okpyr Queens

Okpyr Rensselaer

Medical Answering Service — MAS
Medical Answering Service — MAS
Medical Answering Service — MAS
Medical Answering Service — MAS
Medical Answering Service — MAS
Medical Answering Service — MAS
Medical Answering Service — MAS
Medical Answering Service — MAS
Medical Answering Service — MAS
Medical Answering Service — MAS
Medical Answering Service — MAS
Medical Answering Service — MAS
LogistiCare Solutions

Medical Answering Service — MAS
Medical Answering Service — MAS
Medical Answering Service — MAS
Medical Answering Service — MAS
Medical Answering Service — MAS
Medical Answering Service — MAS
Medical Answering Service — MAS
Medical Answering Service — MAS

Medical Answering Service — MAS
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844-666-6270 g::tye rnﬁlﬁgrr? do)nd Medical Answering Service — MAS
855-360-3542 Okpyr Rockland Medical Answering Service — MAS
866-753-4437 OKpyr Seneca Medical Answering Service — MAS
866-722-4135 OKpyr St. Lawrence Medical Answering Service — MAS
844-678-1103 Okpyr Suffolk LogistiCare Solutions

855-733-9398 Okpyr Tioga Medical Answering Service — MAS
866-287-0983 Okpyr Ulster Medical Answering Service — MAS
855-360-3541 Okpyr Warren Medical Answering Service — MAS
855-852-3295 Okpyr Wayne Medical Answering Service — MAS
866-883-7865 Okpyr Westchester Medical Answering Service — MAS
585-786-8900 Okpyr Wyoming Medical Answering Service — MAS

HCPCBOSKa B HEOT/TOKHBIX CUTYyalINAX

CpencTBa NepeBO3KM B HEOTIOKHbIX CUTYaLMAX OCTaHyTcA 6e3 n3meHeHun. Ecnv Bam tpebyetca
HEeOTNOXHaA MeaNLMHCKaA NOMOLLb M MaLlMHa CKOPOW MOMOoLLY, 3BOHUTE No TenedpoHy 911.

HOMO]J.II) IIPU MTHBAINITHOCTU BCIECACTBUE Hapymeﬂm‘/i Pa3BUTUA

* [InuTenbHble KypCbl NEYEHNA.

* [lIHeBHOWM CTaUMoOHap.

o XunuwHble ycnyru.

* [Mporpamma no koopaunHaumm ycnyr Medicaid (Medicaid Service Coordination, MSC).

* Ycnyru, nonyyaemble no NporpaMme anbTepPHATUBHbBIX YCIYT HAa AOMY U MO PalOHHOMY MeCTy
xutenbctea (Home and Community Based Services Waiver).

* Ycnyrun B pamkax anbtepHaTtuBHon megununHckon mogenu (Waiver Services) (neueHume Ha gomy).
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Ycnyru, Ha KOTOpbIe He pacIpOCTPaHAETCA CTPAX0Boe
IOKPbITHE

Takue ycnyru He npegocTtaBnatoTcsa nnaHom UnitedHealthcare Community Plan nunn Medicaid.
Ecnu Bbl nonyunte Kakme-nmbo 13 3Tux ycnyr, BEPOATHO, Bbl fOMXKHbI GyeTe onnatunTb CYeT.

* KocmeTnueckasa xmpyprva npu oTCyTCTBUM MeANLMHCKNX MOKa3aHWA.
* [lpeaMeTbl IMYHOrO NONb30BaHMA U 0becneyeHna 6bITOBOro KomdopTa.

* Ycnyrn nocTaBLUMKOB, He aBnAtowmxca yactbio cet UnitedHealthcare Community Plan, kpome cny-
yaeB, Koraa 3T0 NOCTaBLUMK YCIYT, Ha MpreM K KOTopoMmy Bam pa3spelueHo nonTn B COOTBETCTBUN C
TeMm, KaK 3TO yKa3aHO B HacTosLeM pykoBoacTae, v ecnu nnaH UnitedHealthcare Community
Plan nnun OJIB HanpaBnsAtoT Bac kK Takomy nocTaBLumKy. Mbl He MOKpPbIBaEM YCIyru, CBA3aHHbIE C
neyeHrieM NOKOEM, NOCTOAHHbIM ONEKYHCKM YXOA0M UM MeCeCTPUHCKAM YXOA0M Ha IOMY.
«[ToBCEAHEBHDIN YXO4» — 3TO NOMOLLb B TPAHCMOPTUPOBKE, KOPMAEHUN, OAEBAHUN, KyMaHUN,
XOXAEHWM B TyaneT 1 Apyrnx CBA3aHHbIX AencTBuax. NoBceaHEBHbIN yxoa He NoapasymeBaeT
MoKpbiBaeMmble yciyru, onpefeneHHble Kak Heobxoaumble Mo MeanLUHCKMM MOKa3aHMAM.

Bo3mo»xkHO, Bam Heo6xoaumo 6yaeT onnatuTb ycyru, Kotopble Baw OJ1B He yTBepaun. Takxe,
e nepep noay4vyeHmem ycnyruv Bol cornacunincb Ha «4aCTHbIN NAATEXK» NN KCAMOCTOATE/TbHYIO
onnarty» nayueHTom, Bbl fomKHbI 6yeTe onnaTuTb Takylo ycnyry.

B Tom uncne:

* HeornaumBaemble ycyru (nepeyncieHbl Bbille);
* HepaspeLUeHHble yCnyru;
* yCNyrv NOCTaBLLMKOB YCIYT, He cOTpyAaHUYatowmx ¢ nnaHom UnitedHealthcare Community Plan.

Ecnu Bel mony4ymam cuer

Ecnn Bbl nonyunnu cyeT 3a neyeHmne nnm ycyry, 3a KOTopyto, Kak Bbl cumTaeTe, Bbl nnatuTb He JOMXKHbI,
He ocTaBnAnTe ero 6e3 BHMMaHWA. HezameanuTtenbHO NO3BOHUTE COTPYAHMKY NnaHa UnitedHealthcare
Community Plan no tenedpoHy: 1-866-433-3413, TTY 711.[1naH megMLMHCKOro CTpaxoBaHmA
UnitedHealthcare Community Plan nomoxeTt Bam pa3zobpatbca, noyemy Bbl MOrniv nonyumThb cyer.
Ecnu Bbl He BOMKHBI ONNauMBaThb CYET, MaH MeanumrHcKkoro ctpaxoBaHua UnitedHealthcare
Community Plan 06patntca K NoCTaBLUMKY U MOMOXKET pa3peLwwnTb npobnemy 3a Bac.

Bbl MMeeTe npaBo NONpocuTb 0 NpoBeAeHUN 0OBEKTUBHOIO pa3brpaTtenbcTBa, ecnm Bl cunTaeTe,
yto Bac npocaT onnatuTb uTo-NMbO, YTo AOMKHO NoKpbiBaTbcA Medicaid unn UnitedHealthcare
Community Plan. Cm. pa3gen O6beKTMBHOE pa3bmpaTenbCcTBO HACTOALLErO PyKOBOACTBA HIMKE.

Mo Bcem Bonpocam ob6pawantech B Cnyk0y noaaep>KKu y4aCTHUKOB Mo TeNniepoHy:
1-866-433-3413,TTY 711.
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UHdopmauna ana yuactHuko niiaHa UnitedHealthcare Community
Plan B wraTte Hblo-NopkK: ycnyrn sKCTpeHHON MeaNLMHCKON NOMOLLU 1
«HeOXKnAaHHble» cyeTa

MnaH UnitedHealthcare Community Plan (UHCCP) npegocTaBnsaeT NoAHbIN CNEKTP MEAULIMHCKNX YCIYT COBEp-
WweHHo 6ecnnaTHo Ans Bac. Bbl HM B KaKmx Clyyasx He AOMKHbI NIATUTb CBOEMY flevallemy Bpady unv niobomy
Aapyromy noctasLymky ycnyr UHCCP 3a yTBepkaeHHble Hamu ycnyri. Ecniv noctasiymk ycnyr UHCCP npocut Bac
OMNaTUTb YCIyri, coobLLmTe emy, 4To nonyyaemble Bamu ycnyri nokpbisatotca nnaHom UnitedHealthcare
Community Plan. MpegbasnTe emy CBOO UAEHTUGUKALIMOHHYIO KapTy yYacTHUKa. Takxe Bbl MoXKeTe 06paTiThb-
A 3a nomoLbto B Cry»k6y noafep K y4acTHUKOB No TenedoHy: 1-866-433-3413. Bol He LOMKHbI HANPaBATb
Ham $popmy CTpaxoBOro TpeboBaHsA, YTOObI Mbl ONNATAM MOKPbIBaeMble MIaHOM 1 YTBEPXKAEHHbIE YCITYTI.

Bac MmoryT nonpocuTb onnaTtuTb YTy, KOTopble He NoKpbiBatoTcA nporpammamu Medicaid, Child Health
Plus, Managed Long Term Care unu Medicaid Advantage nnaHa UHCCP. Bam He MoXeT 6bITb BbiCTaB/IEH
CYeT HM 3a KaKyIo YCIyry, KpoMe ciyyaes, Koraa Bbl 3apaHee cornacnnncb Ha onnaty Ao Hayana ieyeHus.

Bbl MOXKeTe nony4ynmTb TaK Ha3blBaeMbI «<HEOXKUAAHHbIN cYeT». BoT, uto Bam HY?>KHO 3HATb O
HeOoXnAaaHHbIX CYeTax:

Y10 TaKoe HeoXKnaaHHbIN cueT?

JTO cyeT, KOTopbIN Bbl nonyyaeTe 3a ycnyru, oka3aHHble NOCTaBLMKOM MeAULNHCKUX YCIYT,
He BXOAALLMNM B CETb NJ1aHa, ecnu:

1. TocTaBLYMK, He BXOAALMIA B CETb NNaHa, NpefocTaBun Bam meguumHckoe o6cnyKrBaHue B
60MbHNLIE NN XUPYPTMYECKOM LLEHTPE CETU NNaHa, U
+ B TO BpeMs He Obls1 fOCTYMEeH Bpay CeTy NaHa; unu
+ MOCTaBLUYMK, He BXOAALLMI B CETb NJ1aHa, NpefocTaBnan Bam megmunHckoe obcny»kmBaHme 6e3
Bawero Begoma.

2. [locTaBLWMK CETM NNaHa HanpaBnsAeT Bac K NOCTaBLMKY, He BXOAALLEMY B CETb MilaHa, 6e3 Bawwero
nMcbMeHHoro cornacus. Ecnu ans ycnyrm He TpeboBanocb NpeaBapuTesibHOE HanpaBieHne,
HeOXWNOAHHbI CYET MOXET ObITb BbICTABMIEH TONIbKO B ONpeaeneHHbIX cnydasx. Janee
npviBefieHbl ABa NprMepa. Bo BpeMs BM3WTa B KIIMHUKY Bpay CETU MaHa npurnallaeT
NoCTaBLUMKa YCIYT, He BXOAALLEro B ceTb NiaHa. inu Bpauy oTnpaenseT Baw aHanm3 KpoBu B
nabopaTopuio, He BXoAALLYIO B CETb NaHa, 6e3 Bawwero nucbMeHHOro cornacus.

HeO)KIII,anHbIﬁ cyeT He noapasymeBaeT nog coboin cuet 3a yanyru, ecnn Bbl pewnTte 06paTI/|TbCFI K
NnocCTaBLUMKY, He BXoAALWemMy B CeTb NnJlaHa.

KT0 Takol nocTaBLYMK, He BXO4ALNIA B CeTb J1aHa?

MNocTaBWKK, He BXOAALLMI B CETb NJlaHa, — 3TO Bpay, NOCTaBLMK MeAULMHCKUX YCYT NAn
yupexxaeHue, He BxogAwme B cetb nnaHa UHCCP.

Y10 npouncxoaut, Korga Bbl nonb3yerech ycnyramm nocTaBLiMKa, He BXOAALLErO B CETb NJ1aHa,
6e3 npeaBaputenbHoro opo6peHunna?

MpeumyuwiecTBa NonyyeHns yciyr BHe CETU MilaHa OTCYTCTBYIOT, 38 UCKITIOUYEHEM HEKOTOPbIX CllyyaesB.
B Baluem cnpaBOYHMKe yYacTHIKa NlaHa NpUBEeAEHbI CBeIEHNS O TOM, KOrAa MOXHO 06pallaTbCs K
NOCTaBLLMKY YCIYT, HE BXOASLLEMY B CETb NJIaHa. YupexaeHune AoMKHO coobwwmuTb Bam, byeT nu
NOCTaBLLVK YCNYT, HE BXOAALWI B CETb MilaHa, NPUBMIEYEH A5 OKa3aHUs Bam MmeanLMHCKoON momMoLyu.
Ecnu Bam He coobwymnu 06 3Tom, Bbl He HeceTe OTBETCTBEHHOCTb 3a oMnnaTy. HeoXngaHHbI cyeT He
noppasymeBaeT Nnof cobor cUeT 3a ycnyru, ecniv Bol cornacnnucb o6paTuTbCa K NOCTaBLYUKY, He
BXOAALLEMY B CeTb NJiaHa. 06s3aTeNIbHO 03HAKOMbTECH CO BCEMY COTaLleHNAMY MO NOJTyUYeHIo
MOMOLL WSV BbICTABJIEHMIO CYETOB OT MOCTABLLUMKA, HE BXOASALLEro B CETb MaHa.
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Mpun o6palieHnn B 60nbHMLYY, BXOAALLYIO B CETb NJ1aHa, OyayT v Bce NoCTaBWMKN YCAyr
BXOAWTb B Ce€Tb N1aHa?

Bo3mMokHO. HekoTopble CneLyanuncTbl, Take Kak Bpaut HEOTIIOXKHOI MOMOLLV I PEHTIEHONOT, MOTYT He
BXOAUTb B BaLuy ceTb. Bbl MoXeTe NpoiiTi peHTreHorpaduio B 60bHULE, BXOAALLEN B CETb MNaHa, a Bpay, KOTo-
pblii AenaeT pacluPpPOBKY, MOXKET HE BXOAUTD B CETb MJlaHa. Bbl He OMKHbI MNaTUTb 3a Takue yciyri. Mbl Oyaem
peLaTb BONPOC OMnfaThbl YCIyr TakUX NOCTaBLLYMKOB. [py NonyyeHnn cueta no3BoHuTe B Cry»x0y NoaaepxKim
YUYaCTHIKOB MO HOMEPY, yKa3aHHOMY Ha 06paTHOI CTOPOHe Balueit naeHTUGMKALMOHHOM KapTbl y4acTHIKA.

Kak moXxxHO YGEPMTbCﬂ B TOM, UTO NOMOLLb NpefocTaBsidAeT NoCTaBLUNK, BXOAHU.IVIﬁ B ceTb NNnaHa?

CnpocuTe, BCe N1 0Ka3biBaeMble Bam ycnyru, npegocTaBnaoTCA NOCTaBLMKaMuy, BXOAALWMMUY B CETb
nnaHa. Ecnu HeT, y3HanTe, ogobpunu nn mbl NonyyYeHme 3TUx ycnyr. Yoeantech, YTO HOBbIV MOCTaBLYMK
BXxoauT B ceTb nnaHa UHCCP.

Y1oObl HAaMTV NOCTABLYMKA, BXOAALLErO B CETb MNJ1aHa:
* BonpauTe Ha Beb-canT http://www.uhc.com/find-a-physician;
* BblbepuTe Find a Physician or Facility (<Haitn Bpaua unu yupexkgeHuey); nnm
* MO3BOHUTE HaM MO HOMepy TenedoHa, ykazaHHOMY Ha Bawwen ngeHTndurKaymoHHom KapTe.
Mbi C pafoCTbio MOMOXKEM.

Yto genatb, ecnun noTpebyeTcA HEOTNOKHAA NOMOLb?
OTtnpaBnantech B 6nvxariwee otaeneHne HeoTNOXHOM MeANLIMHCKON NOMOLL.

CKONbKO NpuAaeTca 3an1aTnTb MO cYeTaM 3a yC/Iyri HEOTIOXKHO MeANLIMHCKON NOMOLLA 1
HeOoXMAaHHbIM cyeTam?

Bam He Hy>KHO onflaunBaTb HEOXNAAHHDBIN CYET. Bam He Hy>XHO onnayMBaTb CTOUMOCTb YCNyr
HEOTIO>KHOW MOMOLLN.

Yro penartb Nnpuv NoNy4YeHNN HEOKNAAHHOIO CHETa N CYeTa 3a YCIyri HEOT/IOXKHOM
mMmeguUuHCKon nomown?

Ecnu Bbl nonyunnmn HeoXmnaaHHbIN cYeT UK CYET 3a YCIYT HEOT/IOXKHON MeALIMHCKOM NOMOLLN, He
onnaymanTe ero. [lo3BoHUTE N0 HOMepPY TenlepoHa, yKazaHHOMY Ha Baluen ngeHTMPUKaLMoHHONM KapTe.

Y10 penaTb, eCnm NOCTaBLYNK He CornaceH ¢ ynﬂaHEHHOﬁ CyMMOI‘/'I?

[nAa yperynnposaHna BOMpoca Mo cYeTYy NOCTaBLUMK YCIyr AOMKeH B3aMMOAENCTBOBATb C HAMMW.

OH MOXeT nofaTb 3anpoc 0 NepecmoTpe. ITO AeNaeTcA C MOMOLLbIO MpoLecca He3aBNCMMOro
yperynuposaHus cnopos (IDR) wrata Hblo-Mopka. Bpau moxeT nonpocnts Bac 3anonHuTb Gopmy
nepeycTynku ctpaxoBbix 1broT (AOB) ana IDR. 31a dopma AOB nnu kakaa-nmbo gpyraa dopma ana
npouecca IDR He oTHOCcATcA K nporpamme Child Health Plus (CHP) nnu Medicaid. B Taknx cnyuyasax Bonpoc
No NporpaMme CTPaxoBaHMA 300POBbA OyaeT yperynmpoBaH C NOCTaBLNKOM MeANLMHCKUX YCAYT.

YTo co6oit npeacTaBnAET NpoLecC He3aBUCUMOTO YPerynmpoBaHmnsa cnopoB?

LLITaT Hblo-MopK BbiGMpaeT opraH He3aBMUCUMOro yperynuposaHus cnopos (Independent Dispute
Resolution Entity, IDRE) gna nepecmotpa ocnapmBaembix npeteH3uin. OpraH IDRE nonyvaet
nHbOpPMaLMIO OT NOCTaBLUMKA MeQULMHCKNX ycnyr n coTpyaHuka nnaHa UHCCP. OpraH IDRE
onpegenaet ctoumocTtb ycnyr. Opran IDRE npr3HaeT Haly onnaTy uiav cYeT NoCTaBLyMKa YCAyr.
Bo3MoXHO, Kakne-nnbo ycnyrv 6yayT oniayeHbl No NporpaMmMe CTpaxoBaHuA 340poBbs. Ho oT Bac He
noTpebyeTca HUKaKMX NiaTexen.

Ecnuy Bac ecTb BONpocCbl, NO3BOHKTE MO HOMEPY YYaCTHUKA NiaHa, YyKazaHHOMY Ha 0OpaTHOW CTOpOHe
Bawen ngeHTUdMKaLMOHHOM KapTbl.
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YnpasneHue nenecoo0pasHbIM CIOIb30BaHEM

MnaH megnumHckoro ctpaxoBaHua UnitedHealthcare Community Plan He xoueT, uto6bl Bbl nonyyanu
HefoCTaTOYHbIM 06bem 06CNy>KUBaHMA NN 06CNYKNBaHMe, KOTOpoe Bam He HyXHO.

Mbl TaKke fOMKHbI y6eamTbca, 4To nonyyaemoe Bamum o6cnykMBaHme NOKpbIBAETCA ibroTamu. DTOT
npouecc Ha3blBaeTCA ynpasreHue LenecoobpasHbiM ncnonb3oaHuem (utilization management, UM).
Mbl He Npegnaraem NOCTaBLUMKaM MeAVLIMHCKUX YCIYT UK COTPYAHUKAM BO3HarpaxaeHue 3a
NULLEHMEe CTPaxoBOro NOKpbITUA. Mbl He NpegycMaTprBaem NOOLpPEHNI 3a peLleHnsa B pamkax UM.

Take CyLLeCTBYIOT HEKOTOpPbIE YCITyT, KOTOPbIe Mbl OMXKHbI MPOBEPUTb, MpeXae Yem Bbl cmoxkeTe
NX NONYYMTb. Balum NOCTaBLNKN MeANLIMHCKIX YCITYT 3HAIOT, O KaKunX ycslyrax uaeT peyb.

OHM N03ab0oTATCA O TOM, YTOObI COOOLNTL HaM O HEOBXOAMMOCTY NPOBEPKN. BbinonHAeMan Hamu
npoBepKa Ha3blBaeTCA MPOBEPKON LienecoobpasHoro ncnonb3oaHmaA. B UM yuacTByioT TOnbKo
Bpaun n dapmaLieBTbl. Mbl HUKOTO He BO3Harpaxaaem 3a nuweHune Heobxoaumow nomown. Ecnny
Bac ectb BOnpockl no nosoay UM, obpalyantech B Cny»6y noaaepku y4acTHUKOB Mo TeniepoHy:
1-866-433-3413,TTY 711. Bo3mOXHO nonyyeHne nomoLy Ha Bawwem A3bike.

Paspenrenne ycmyru u geiicTBuA

MpeaBaputenbHoe paspelueHne

CyLLecTBYIOT HEKOTOPbIE BUAbI NEYEHNA N YCITYT, Ha KOTOpble Bam HeE06X0AMMO NoNyyYnTb paspeLleHine,
npexge yem Bbl HauHeTe NonyyYaTb UX, UK Ha UX MPOAOIIXKEHKE. TO Ha3blBAETCA NpeABapUTEeNbHbIM
pa3spelueHnem. Bbl unu KTo-nmbo, Komy Bbl foBEpsAETe, MOXKET cieNaTb COOTBETCTBYHOLNIA 3aMpoc.
MpenBapuTenbHOE pa3peLlleHne Heo6Xo0ANMO MoJyYaTb Ha ClieayoLwme BUAbI IEYEHUA U YCTIYT:

¢ npunem B CTalMOHap (Hanpmmep, B 6OJ1bHI/IL|y, 3a NCKJTiDYeHneM poanJibHbIX AOMOB U YCNyT,
CBA3aHHbIX CO 3ﬂ0yI'IOTpe6J'IEHVIEM NMCNXOaKTUBHbIMUA Beu.leCTBaMVI);

* yCyru MeAnUnHCKOro yxoaa Ha Jomy;
* yCnyrv no nepcoHanbHOMy 06Cy>KUBaHWIO;

* MeauUMHCKoe 0bopyfoBaHVe 4NUTeNbHOro Nosib3oBaHus (DME) nopoxe $500;
* nobble MOTOPM30BaHHbIE MHBANMAHbIE KOMACKKN, HE3aBUCUMO OT CTOMMOCTW;

* MeCTHOe NMpUMeHeHue Kncaopoaa no 3anpocy;

* npoTe3bl 1 bronpoTesbl fopoxe $500;

* KOCMeTN4YecKana N BOCCTaHOBUTESIbHAsA XUPYpPrus;

* O6CJ'Ie,D,OBaHVIFI Cc uenblo HanoxeHunA O6XO,E|,HOFO KenygoyHOoro aHaCctomosa 1 nposefeHme
COOTBeTCTByIOLLl,eIh xmpyprmquKon onepauunu;

* yCNyru Xocnmca, CtauoHapHble 1 ambynaTopHble;
* COBpPEMEHHbIe peHTreHonornyeckme ycnyru, B Tom uncne MPT, MPA u T13T;
* BHeMnaHoBas CTOMATONOrnyeckas NoMoLLb;
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* MeaANUMNHCKME yanyrum, Hocawme 3KCI'IepVIMeHTaJ'IbeIVI UKW NccnenoBaTenbCKuin XapakKTep,
¢ yanyrn He B paMKax CeTu 1 3a npefesiaMmum WTtaTa,;

¢ 3aMpoCbl Ha NCMOJIb30BaHME YCNYT NOCTaBLKKa, HE y4aCTBYyloLero B pa60Te nJlaHa;

® O6CJ'Ie,D,OBaHI/I$I NP TPpaHCM1aHTaunn N BHECEHI B CMNCOK OXKUOaHUA;

* fleyeHune SpeKTUIbHON ANCHYHKLNN, NEKAPCTBEHHOE IeYeHne, yCTPONCTBa U/ unu
XNpypruyeckoe BMeLLaTenbCTBO;

* MeAULMHCKME UHBEKLMK, B TOM UYMCIIe BHYTPUBEHHbIN MMMYHOrnobynunH, 6otokc, Acthar HP n Makena;
* ambynaTopHble yCnyr YacTHOM MeAcecTpbl;

* 1MCCIe[OBaHMA CHa ANA YYaCTHUKOB MilaHa CTaplue 6 NIeT B CTalMOHape U/Unu BHe CTaunoHapa;

* TOPMOHANbHOE NleYeHue C Liesblo CMEeHbI NONa;

* onepauus no cMeHe nona;

* Tepanus nocne onepaymm No CMeHe nona.

3anpoc paspeLleHna Ha NeveHne Unm ycayry Ha3biBaeTcA 3anpoCcoM paspelleHnA Ha YCnyry.

[nAa nonyyeHnA paspeLleHns Ha Takne BuAabl neyeHnsa nnuv ycnyr Baw spay nnvm meguumHCKun
cneumnanucT JoMKeH NO3BOHUTb B OTAEN NpefBapuTenbHbiX paspewweHnin UnitedHealthcare no
TenedoHy: 1-866-604-3267, nnu e Baw Bpay nnm nocTaBLyMK MeAULNHCKNX YCITyT MOTYT OTNPaBnTb
NUCbMEHHbIN 3anNpoc Mo noyTe unm no gakcy Ha Homep: 1-866-950-4490. [TncbMeHHbIe 3anpochl
Bpaya uam nocTaBLmMKa MegNLMHCKUX YCIYT MOXKHO OTCbI1aTb MO agpecy:

UnitedHealthcare Community Plan of New York
P.O.Box 1037
New York, NY 10268-1037

Takxe Bbl fonxHbI 6yfeTe nonyuntb NpeaBapuTesibHOE paspelleHre, ecnv Bol nonyyaete ogHy 13
TaKUX YCNyr B HacTosALLee BPEMSA U XOTUTE NPOLOHKUTD ee NOoNyYaTb UKW HY>KAaeTeCb B AONONHUTENb-
Hom yxoge. Cioa BK/TIOYaloTCA 3anpocChl Ha YTy MeAULIMHCKOro paboTHMKa Ha oMy, MOoKa Bbl
HaxoauTecb B 60NbHNMLE, NN NOC/E TOrO, Kak Bbl TONIbKO UTO MOKMHYNM 60/1bHULY. DTO Ha3blBaeTCA
napanienbHbIM pacCMOTPEHnEM.

Yr1o nponsonger nocne Toro, Kak mbi nosy4yum Baw sanpoc Ha paspelueHve ycnyru

MeanUMHCKNI CTPaxoBOV Mi1aH MMEET SKCNEPTHYHO rpynny, KoTopas JOMKHA ybeanTbCs, uto Bol nonyyaete
ycnyru, KotTopble Mbl Bam obelanu. Mbl npoepsem, 4tobbl 3anpatunsaemas Bamu ycnyra nokpbiBanach
Bawwmm meamumHCcKum obcnyxrBaHnem. B uncne Takux sKkCnepToB — Bpaum 1 MeacecTpsbl. Mix pabota coctount B
TOM, YTOObI y6eanTbCA, UTO IeUeHne 1 yCyri, O KOTOPbIX Bbl npockTe, HeO6X0AUMbI MO MeANLIMHCKM NoKa3a-
HUAM 1 noaxoaaTt Bam. OHW cpaBHAT Ball nnaH neyeHmns C npriemnembIMn MeANLIMHCKUMI CTaHAapTaMK.

Mbl MOXXeM NPUHATb peLLeHre 0TKa3aTb Bam B 3anpoce Ha pa3peLueHne ycnyri unm paspewmnTs ee B
MeHbLueM 06beme, ueM Bbl 3anpawwmBanu. Takme pelueHna NPUHUMATCA KBanUdULMPOBaHHbIMM
cneyvanmctammu-meankamm. ECnv mol pelunm, 4to 3anpaluvBaemMas ycyra He ABAAeTca Heobxoammonm
C MeAVLMHCKON TOUYKW 3pEHMSA, 3TO peLleHne NPUMET KITIMHUYECKNIA SKCMEePT, KOTOPbI MOXET 6biTb
BPAYOM UM CNeumnanncTom B chepe 3apaBooxpaHeHms, 0O6bIYHO NPefoCTaBNALWMM Takoe NeyeHune,
3anpawwmsaemoe Bamu. Bbl MoXKeTe 3anpocuTb MeguLMHCKNE CTaHAAPTbI, Ha3biBaeMble KpUTEPUAMM
ANA KNMHNYECKOro aHannsa, KoTopble NCMONb30BaNNCh NPU NPUHATAN PELLEHNSA O AeNCTBUSAX,
CBA3aHHbIX C MeAULNHCKON NOTPebHOCTbIO.

Ectb Bonpocbi? [o3soHuTe B Cry»6y nopaep»Kkm yuyacTHUKOB Mo TenedoHy: 1-866-433-3413,TTY711 53
(MpW BO3HNKHOBEHMUI KPU3UCHOMN CUTYaLK, CBA3aHHOW C NCUXMYECKIM 3HO0POBbEM M 3n0ynoTpebneHmem
anKorosiem Uim HaPKOTUKaMMN HaXXMUTE «8).

CopepxaHne



YacTtb Il — Bawn nbrotbl 1 nnaHoBble npoueaypbl

MNocne nojiyyeHnA Bawero 3anpoca Mbl PaCCMOTPUM €ro B COOTBETCTBUN CO CTaH,qapTHOI‘/'I npou,e,qypoﬁl
NN B YCKOpPEHHOM nopAapke Bbl nnn Baw Bpay MoXeTe NonpoCcnTb NpoBeCTnN paCCMOTPEHNE B
YCKOPEHHOM NMOpPAJKE, eCNN Bbl yB€pPEHDbI, YTO OTCPOUYKa NOABEPIrHET Bawe 340poBbe cepbe3H017|
onacHocTtu. Ecnn 3anpocC Ha paCcCMOTpeHME B YCKOPEHHOM nopAaake 6yp,eT OTKJIOHEH, Mbl COO6LL|,I/IM Bam
06 3TOM, 1 Bawwe neno 6yp,eT paccMaTpmnBaTbCA B COOTBETCTBUUN CO CTaHAa pTHOVI npou,e,u,ypoﬁl.

Mbi 6bICTpO paccmoTpum Baw cnyvaii, ecnu:
* 33lepXKKa cepbe3HO yrpoxaeT Bawwemy 300p0oBbio, *KU3HU Nn GYHKLMOHaNbHbIM CMOCOOHOCTAM;
* Baw nocTaBWMK MeONLMHCKKX YCYT CYATAET, YTO PaCCMOTPEHME JOMMKHO ObITb NpoBefeHo bbicTpes;

* Bbl 3anpocunu 6onbwnii o6bem ycnyr, yuem Bol nonyyaeTte B HacTosALLee Bpems.

B nto6om cjlyda€ Mbl PaCcCMOTPUM Baw 3aMNpPOC Kak MOKHO 6bICTpee CyyeTomMm Baluero meanumnHckoro
COCTOAHNA, HO HE NO3HEE YEM YKA3aHO HUXKeE.

Mbl PpacCKaxxemMm Bamn BaLuemy NOCTaBWNKY MEONLNHCKUX YCNYT NO Tenec|>0Hy 1 B MMCbMEHHON d)opme,
yTBEepKAEH Baw 3anpocwunn OTKJIOHeH. Takke Mbl 06bACHMM Bam MPUYNHbI TOIFO U NHOTO peLleHnA.
Mbl 06bACHUM, KaKne y Bac ecTb BO3MOXHOCTM ANA anennaumm nnu 06BEKTUBHOIO pa36V|paTeanTBa,
ecnn Bbl He cornacmnTech C HaWUM peweHnem. (Cm. Takxe pa3fgenbl AnennAauunm Ha peweHne
COTPYAHUKOB lNJlaHa A O6beKkTnBHOE pa36|/|paTeanTBo HWXe B HaCToALEM pyKOBO,D,CTBe.)

CpOKM pacCMOTpeHUA 3aMnpoCcoB Ha NpeABapuTe/ibHOe pa3pelleHune:

PaccmoTpeHue B COOTBETCTBUM CO CTaHAAPTHOW npoueaypon: Mbl npumem pelwleHne no Bawemy
3anpocy B TeueHue 3 pabounx AHelN C MOMEHTa NoslyyeHUs BCel Heobxoanmon nHopmauum,

HO Bbl y3HaeTe 0 HeM OT Hac He No3Hee yem Yepes 14 fHen nocne Toro, Kak Mbl nonyyrm Baw 3anpoc.
K 14-my aHI0 Mbl cCOO6WWMM Bam, Hy>XHa v gononHuTenbHaa nHGopmauus.

PaccmoTpeHune B yckopeHHOM nopsagke: Mbl NpUMeM peLLeHe 1 CBAXKeMCs ¢ Bamu B TeueHne
72 yacoB. B TeueHme 72 4acoB Mbl COOOLMM Bam, Hy>kHa 1 fononHUTENbHasA MHPOopPMaLs.

CpOKM pacCMOTpeHUA 3anpoCcoB Ha NpoBeAeHMe TeKYLLero aHanunsa:

PaccmoTpeHue B COOTBETCTBUM CO CTAaHAAPTHOM npoueaypoi: Mbl npumem peLueHne B TeueHne

1 paboyero AHA C MOMEHTA, Korga noayunm BCo He0OXoanmyto MHPopMaL Mo, HO coobLmm ero Bam
He no3fHee yeM yepes 14 gHen nocne nonyyeHus Bawero 3anpoca. K 14-my gHto Mbl coobwmm Bam,
HY>XHa 1 JONONHUTEeNbHAA MHPOPMaLUA.

PaccmoTpeHume B yckopeHHOM nopsagke: Mbl npumem pelueHvie B TedeHne 1 paboyero gHsA ¢
MOMEHTa, Koraa nosyuymm BCo Heobxoanmyto nHdopmaumio. Mbl cBaXKemcs ¢ Bamu He no3gHee yem
yepes 72 yaca nocse nonyyeHnsa Hamm Bawero 3anpoca. B teueHme 1 paboyero AHA Mbl cCO06LWMM Bam,
HY>kHa N1 JoMOoNHUTENIbHasA UHGopMaLKA.
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CneuymanbHble CPOKU ANA NPOUYNX 3aNPOCOB:

* ecnv Bl HaxoauTech B 601bHULE UK TONIBKO YTO MOKUHYNM 60bHULY, N NPOCUTE HAaC O
MEeLVLMHCKO MOMOLLM HA AOMY, Mbl MPUMEM peLleHe B TeYeHMe 72 YaCcoB C MOMEHTA
nonyyeHna Bawero 3anpoca;

* ecnu Bbl nonyvaeTe B CTaLMOHape neyeHne oT pacCTPOCTBa, BbI3BAHHOIO ynoTpebnieHnem
NMCUXOAKTUBHbIX BELLECTB, U MPOCUTE O AOMONTHUTENIbHbIX YCyrax B TeueHune 24 4acoB O TOro,
Kak byaeTe BbINUCaHbl, Mbl MPYIMEM peLleHune B TeueHre 24 4yacoB nocne Balero 3anpoca;

* ecnn Bbl 3anpawmBaeTte yayrm I'ICVIXI/IanI/I‘-IeCKOVI nomowmn nnn ycnyrm no JieyeHnto
3aboneBaHuin, CBA3aHHbIX C yn0Tpe6neH|/|eM NCNXOaAKTUBHbIX BEWECTB, KOTOPbIE MOTYT ObITb
CBA3aHbl C paCcCMOTPEHUEM AieNa B Cyae, Mbl NpMeM pelleHne B TeyeHne 72 vyacoB nocne
noJjiydeHunA Bawero 3anpoca;

* ecnv Bbl 3anpawmBaeTe peyenTypHbI npenapart Ana amoynaTopHOro NpyMeHeHWA, Mbl NPUMEM
pelueHue B TeyeHre 24 yacoB nocsie nonyyeHua Bawero 3anpoca;

* MPOTOKOJI NO3TAMHOW Tepan 03HAYaAET, UTO Mbl JOJIXKHbI CNepBa NonpoboBaTb APYrow
npenapar, Npexge YeM yTBepAUTb Npenapart, 0 KoTopoMm Bbl xopaTtaiicTyeTe. Ecnivi Bbl
3anpaliMBaeTe pa3peLleHie Ha OTMeHY NPOTOKOa MO3TaNHON TePanu, Mbl NPUMEM PeLLeHre O
Ha3HauYeHUn ambynaTopHbIX MpenapaToB B TeUeHNe 24 4acoB. B OTHOLWEHUN NpoUnx NpenapaTos
Mbl TPMMEM peLleHVe B TeueHre 14 JHel ¢ MOMeHTa nosyyeHus Bawero 3anpoca.

B niobom cnyyae, Bbl ycnbilwmTe ero OT Hac He No3aHee, YeM Yepes 72 yaca nocse nosyyeHns Hamm
Bawero 3anpoca. B TeueHune 72 yacoB Mbl cO06LWW MM Bam, HyKHa 1 gononHuTenbHaa nHopmawms.

Ecnn Ham 6ygeT Heobxoammo 6onbLue nHbopMaumm AnsA TOro, YTobbl MPUHATL peLleHne o
3anpalunBaemori Bamu ycnyre — Kak B COOTBETCTBUM CO CTaHAAPTHOW NpoLefypon, Tak 1 B
YCKOPEHHOM NOPAQKE, Mbl:

* Hanuwem 1 coobwmm Bam, Kakas nHpopmauma Ham HykHa. Eciv 3anpoc paccmatpriBaeTcs B
YCKOPEeHHOM MopsAKe, TO Mbl MO3BOHUM Bam cpasy, a NCbMeHHOEe U3BeLleHe BbilunemM No3gHee.

» Coobwuym Bam, nouemy oTcpouka COOTBETCTBYET Balumm nHtepecam.

* MNpumem pelueHvie He No3aHee yem Yepes 14 aHel C aaTbl, KOrAa Mbl 3anpocunn 'y Bac
LOMNONHUTENbHYI0 MHGOPMaLuio.

Bbl, Baww nocTaBLMK MEAVLIMHCKUX YCNYT UK KTO-N60, KoMy Bbl foBEpAETe, TaKKe MOXeTe 3anpocuTb y
Hac 6onblue BpeMeHU Ana NpuHATUA peleHunsa. OHo MoxkeT Bam noTpe6oBaTbca Ansa nonyyeHus
LONONHUTENBHON NHGOPMaLMK ANA NaHa, KOTopas MOMOXET NMPUHATL pelueHre no Bawemy cnyyato.
710 MOXHO cfenatb no tenedoHy: 1-866-433-3413, TTY 711 vnu no dakcy: 1-800-771-7507.
McbMeHHbIe 3anpocChl Bpaya 1 NoCTaBLLMKa MEAVLIMHCKNX YCIYT MOXHO OTCbINIaTb MO agpecy:

UnitedHealthcare Community Plan of New York
P.O.Box 1037
New York, NY 10268-1037

Bbl nnu KTo-nnbo, Komy Bbl foBeEpAETE, MOXKETE NOXKaNOBaTbCA NiaHy, ecnv Bbl He cornacHbl € HaWKM
peleHemM NCnob30oBaTb AOMNONHUTENIbHOE BPeMA Ha pacCMOTpeHue Bawero 3anpoca. Bol nnm kto-
nn6o, kKomy Bbl foBepseTe, MOXeTe TaKXKe NOXKanoBaTbCA Ha BPEMA pacCMOTpeHNA B lenapTaMeHT
3apaBooxpaHeHus wrata Hoto-Vlopk no TenedoHy: 1-800-206-8125.
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Mbl n3gectum Bac o fate oKOHUYaHUA BPEMEHU paccMOTpeHUs. Ho ecniv no Kakum-nnbo npuymHam Ha
3Ty AaTy Mbl C BaMu He cBsixkemcs, 3To ByaeT 03HauaTb, UTO Mbl OTKITOHMN 3aNPOC Ha pa3peLleHne
Baweir ycnyrun. ECnv Mbl He OTBETMM Ha 3anpoc 06 OTMeHe NPOTOKOSa MO3TaNHON Tepanumn K STomy
BpeMeHu, Baw 3anpoc 6yaet ogobpeH.

Ecnu Bbl cunTaeTe, Uto Halwe peweHune 06 oTKNoHeHuUK Bawwero 3anpoca Ha pa3pelleHne
O6CJ'Iy>KVIBaHVIH HEBEPHO, Bbl nmeeTte npaBo NoAaTb anennAauunto Ha pelueHne nyiaHa. Cm. pa3nen
AnennAaumnAa Ha peweHne COTPYAHNKOB MNJlaHa HaCTOALWEro pykoBoACTBa HNXKeE.

[ pyrue peumenus no Bamemy neyeHnro

WNHorga mbl 6y,ueM npoBoaAnTb TeKyLIJ,VIIh aHann3 ne4yeHunA, KotTopoe Bbl nony4yaeTte, yToObbI onpeaennTb,
No-NpeXXHemy in Bbl B HEM Hy>XOaeTeChb. Mbl Takke npoaHann3npyem gpyrme snabl ne4eHmAa n ycnyr,
KOTOpble Bbl yXe nonydanu. OTO Ha3blBaeTCA peTpoCneKTUBHbIM PaCCMOTpPEHNEM. Mbl COO6U.|VIM Bam,
eC/i Mbl NpUMeM TaKne peLlleHnA.

BpemeHHble paMKu ANA Apyrvx pewweHunin no Bawemy o6cnyxmnBaHuio:

B 60/1bLIMHCTBE C/yYaeB, CAIN Mbl MPVHUMAEM PeLLIEHNE YMEHbLUUTb 06beM, MPUOCTAHOBUTL UK
NPeKpPaTUTb OKasaHue YCIyri, KOTOPYIO Mbl y>Ke paspeLunnn, a Bol Hauany nonyyatb, Mbl JOTKHbI
coo0WMTb Bam 06 3TOM MMHUMYM 3a 10 fHE A0 3MEHEHNA NpeaoCTaBAeHUs YCIYTI.

Mbl fonXHbl n3BeCcTUTb Bac, no meHbLluen mepe, 3a 10 gHen A0 TOro, Kak Mbl NPUMEM peLLeHne O
AONrOBpEeMEHHOW MOMOLLM 1 BUAAX MOAAEPXKKU, TAKNX KaK MeAMLMHCKaa NOMOLLb Ha OMY,
nepcoHanbHbIn yxoa, CDPAS, aHeBHOM CTaunoHap AnA B3POC/bIX U NOCTOAHHbIN yX0[4 B LeHTpe
CEeCTPUHCKOrO YXOAa.

Ecnun mbl npoBepAeM nevyeHmne, KOTOpoe NPeaoCcTaBANOCh B MPOLLIIOM, Mbl TPUMEM peLleHne 06
onnarte B TeueHue 30 fHeN C MOMeHTa NoNlyyeHns Heobxoanmown nHGopmaLnm aAna peTpoCcnekTUBHOIro
paccmoTpeHus. Ecny mbl oTKaxkemca onnaumeaTth yCnyry, Mbl npuiinem Bam v Bawemy nocraBwmky
MELVLMHCKOW YCNYr U3BELLEeHME O fHe, Koraa ycsyra Obinia OTKIIOHEHA. DTV U3BELLEHWA He ABNAIOTCA
cyeTamu. Bbl He [OMKHBI NNAaTUTb 3a NpefocTaBNeHHoe Bam neueHne, NoKpbiBaemoe njiaHom unmn
Medicaid, nax<e ecnu mbl No3Hee oTKa)KeMcs onauymBaTb paboTy nocraBLymKa.

Bbl Tak>ke MoXkeTe N03BOHUTL B He3aBuncrmyto ceTb 3awmtbl Nnpas notpebutenei (ICAN), utobbl nonyunts
6ecnnaTHy0 He3aBUCKMYHO KOHCYNbTaLMio B OTHOLLEHMM BapraHTOB Baluero cTpaxoBoro nokpbITys,
»anob v anennAunn. KOHCynbTaHTbl 3TOM OpraHn3aumm MoryT nomo4yb Bam B npouecce paccMoTpeHua
anennaumn. Ceaxuntecb € ICAN, uTo6bl y3HaTb 601bLUE O NPefoCTaBAAEMbIX UMW YCIyrax:

Mo TenedoHy: 1-844-614-8800 (cny>k6a KOMMYTUPYEMbIX COOOLLEHNI ANA AL C HAPYLLUEHMEM
cnyxaTTY:711)

Be6-canT: www.icannys.org

On.noyTa: ican@cssny.org
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Kak onmaunBaiorcsa yO1yrm Halmux 1oCTaBIINNKOB

Bbl MMeeTe NpaBo CNPOCUTb HAC, UMeEM NN Mbl cnielmanbHble GUHAHCOBbIE OTOBOPEHHOCTM C
HaWnMn BpayamMu, KOTopble MOryT NOBANATbL Ha Balle nonb3oBaHve ycnyramu 34paBooxpaHeHus. Bol
MO>KeTe No3BOHUTb B Cry»k0y noaaepKu yyacTHMKOB no TenedoHy: 1-866-433-3413,TTY 711, ecnu
y Bac ectb onpegeneHHble npobnembl. Mbl Takke XOTUM, YToObl Bbl 3Hanu, uto ycnyrm 60nblUMHCTBA
HaLLMX NOCTaBLYMKOB OMIAaYNBAOTCA OAHMUM MU HECKONbKMIK CNOCOHaMU 13 MepeUnNCIIEHHbIX HUXKeE.

e EcnnBawwn OJ1B pa60Ta+0T B KINNMMHUKEe nnn megnuynHCKOM LEHTPE, OHU, BEPOATHO, NOoNy4yatoT
3apnnarty. Yuncno naumneHTos, KOTOPbIX OHN MPUHNMAIOT, HE BJINAET Ha 3apnnary.

* Haww OJIB, koTopble paboTatoT B COOGCTBEHHBIX OdMCaX, MOTYT EXXeMECAUYHO NoyyaTb OnsiaTy 3a
Ka)K4oro nauneHTa, ANA KOTOPOro OHW ABMIATCA OCHOBHbIM JIeUaLL MM BPauyoM. DTU MaTEXM He
MEHSI0TCA B 3aBUCUMOCTM OT TOFO, NPUXOAN NALMEHT Ha MPYEM OfVIH Pa3, HECKOJIbKO pa3 B
MecCsL, U BOBCE He MPUXOAWSI. 3TO Ha3blBAeTCs NOAYLLIHOE Haunc/ieHue.

* IHorga NocTaBWMKM MeAVNLIMHCKNX YCITYT NOyYatoT OnnaTy 3a KaXkAoro YesioBeka 13 cnucka
NayneHTOB, HO HEKOTOPas CyMmma (MoxeT ObiTb, 10%) MOXET yaepKnBaTbCA 1 OCTaBaTbCA B
¢$oHpe Bo3HarpaxkpgeHun B KoHue roga 3ToT $oHA MCnonb3yeTca AnA BO3HarpaXxaeHusa spayen
NepPBUYHON MeANLIMHCKOWN NOMOLLM, CO6N0AABLLMX CTaHAAPTbI AOMOSTHUTENbHbIX MNATEXEN,
YCTaHOBJIEHHbIE MJTAaHOM.

® Bpaqu MOTyT NoNny4YaTb NaTeXu No Cxeme nJjiaTta 3a yayriu. DTO 03HAYAET, YTO OHN nony4yart
nsaTy no CorfiaCcoBaHUO CMJ1aHOM 3a Ka*Kayl OKa3aHHYI0 yCnyry.

BbI MOKeTe MOMOYb HaM B pa3padoTKe MOMUTHUK IIaHA

Mbl LeHnMm Bawwm ngen. Bol MoxeTe NoMoub Ham pa3paboTaTb NONUTKKY, KOTopas OyaeT onTManbHOWM
AJ1A HALWMX yY4acTHMKOB. Ecnin y Bac ectb npen, pacckakmte Ham o HUX. MoxeT 6bITb, Bbl xoTenu 6bl coTpya-
HWYaTb C OAHUM M3 HaLLNX HabnogaTeNbHbIX COBETOB UM KOMUTETOB. [o3BoHMTe B Cy»KOy noaaep»KKu
YyYacTHUKOB Mo TenedoHy: 1-866-433-3413,TTY 711, utobbl y3HaTb, Kak Bbl MOXeTe Ham NOMOYb.

NHdopmauuma cnyx6bl noaaepKKN y4acTHUKOB

3pecb npuBoaunTcA MHGopmaLms, KOTopyto Bbl MoxeTe NonyumnTb, N03BOHUB B CNy»0y NoaaepKu
y4acTHMKOB no TenedoHy: 1-866-433-3413,TTY 711.

* CNCOK VIMEeH, afpecoB 1 JOMKHOCTEN YNEHOB COBETAa ANUPEKTOPOB, AOMKHOCTHbIX AL,
KOHTPONEepoB, COGCTBEHHUKOB U MAPTHEPOB MJlaHa MeANLIMHCKOro CTPaxoBaHMsA
UnitedHealthcare Community Plan.

Konuwn 6onbluel YacTy HeflaBHVIX pMHAHCOBbIX AOKYMEHTOB/CBOAOK 6anaHCa, JOXOA0B 1 PaCcXOA0B.

Konuun 6onbluein 4acTn HefaBHUX OTAENbHbBIX NPAMbIX NNIATEXEN MO [OrOBOPaM Ha yyacTue.

NHdopmauma otaena prHaHCOBBIX YCYT O Xanobax noTpebutenen Ha nnaH MeanLNHCKOro
ctpaxoBaHua UnitedHealthcare Community Plan.

Kak Mbl XpaHM MeANLNHCKYO LOKYMEHTALMIO M YaCTHYO MHGOPMALIMIO YYaCTHUKOB MNaHa.

Mbl coob6wwm Bam B nMcbMeHHOM BrAe, KakM 06pa3om Hallia NnporpamMmMa NpoBepaeT KauecTBo
NeYEHNA HaLLNX YYaCTHMKOB.
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* Mbl pPacCKakem Bam, Kakune 60ﬂbHI/IL|,bI HaWnMX NOCTaBLWMNKOB MeNLNHCKNX YyCyT pa60Ta+0T CHaMn.

Ecnn Bl npywneTte Ham NMCbMEHHBIN 3aNpPOoC, Mbl pacckaxkem Bam o npaBmnax, KOTOpbIMU Mbl
Nonb3yemca NPU PacCMOTPEHNN COCTOAHWI UK 3aboneBaHNi1, MOKPbIBAEMbIX MO NaHy
MeaunumnHckoro ctpaxoBaHusa UnitedHealthcare Community Plan.

* Ecnu Bbl npuwuneTe Ham NMCbMEHHbIN 3aNpOC, TO Mbl COOOLWMM Bam 0 KBannpuKaLmoHHbIX
TpebOoBaHUAX 1 0 TOM, KaK NOCTABLYMKN MeAULNHCKUX YCNTYT MOTYT NOAATb 3aABKY Ha
cotpyaHuyectso c nnaHom UnitedHealthcare Community Plan.

 Ecnn Bbl nogagmTe HaM NMCbMEHHbIN 3aMPOoC, TO Mbl COOOLMM Bam: 1) BKNOUAKOT 1 HaLK
KOHTPAKTbI NN CYGKOHTPAKTbI MaTepUaibHOE NOOLPEHEe BpaYel, KOTopble BIVAIOT Ha
nosib30BaHuWe yC/IyraMmu Bblaun HanpaeeHus, 1, eCNn Tak, 2) MHpopMaLuto o Tine
NCNOJIb3yeMbIX YCIOBUIA MaTepUasibHOro NOoLpeHNs, 1 3) 06ecneumBatoTCa I Bpaum v
rpynnbl Bpauel NepecTpaxoBaHMeM Ha OCHOBE 3KCLeAeHTa YObITOUHOCTH.

MHd)OpMaLI,VHO O TOM, KaK Hallla KOMIMNaHnA opraHn3oBaHa 1 pa60TaeT.

Hep>xure Hac B Kypce

3BoHUTE B CNy»k0y NoaAep»KKM Yy4aCTHUKOB Mo TenedpoHy: 1-866-433-3413, TTY 711 Bcakuii pas,
Korga B Bawuen Xu3sHu nponcxogaT U3MeHeHuA:

* y Bac meHsaeTca nma, damunus, agpec nnm Homep tenedoHa;

* MEeHAIOTCA KpUTEPUM COOTBETCTBMSA Nporpamme Medicaid;

ecnny Bac HacTynaet 6epemMeHHOCTb;
* Bbl poxkaeTe pebeHKa;
* NPOW30LLV N3MEHEHUSA B YCNOBUSX Baluero cTpaxoBaHus;

* Koraa Bbl cCTaHOBUTECH YUYACTHMKOM HOBOW MPOrpamMmmbl yrpaseHns OKazaHMem MegnunHCKOro
yX0Za WS HauUMHaeTe NonyyaTb YCIyry ynpaseHns oKazaHnem MeguuUmnHCKOro yXoha oT Apyroi
opraHusauuu, paboTaoLel B coobLiecTse.

Ecnn Bbl 60onblue He nonyyaeTe ycnyru Medicaid, npoBepbTe B MeCTHOM OTAese COLManbHOro
obecneyeHnsa. BoaMoXKHO, Bbl MoXKeTe ObITb BK/IOUEHbI B APYTYi0 MPOrpaMmmy.
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Bbixopn 13 ny1aHa ¥ nepeBobl

1. Ecnmn Bbl XoTTE BBIATU U3 NNaHa.

Y Hac ecTb NPO6HbIV NeproA NONb30BaHWUA NIAHOM B TeueHue 90 fHel. Bbl MoXKeTe BbINTY 13 NaHa
MeauumHckoro cTpaxoBaHua UnitedHealthcare Community Plan n npucoegmHnTbca K gpyromy
MeAVLNHCKOMY CTPAaxOBOMY MJiaHy B loboe BpeMs B TeueHue 3Toro neproga. OgHako, ecnv Bbl He
BblieTe 13 NNaHa B TeueHme nepsbix 90 aHel, Bbl fomkHbI 6yaeTte octatbea B UnitedHealthcare
Community Plan ewie Ha geBATb MecsALEB, KpOMe ClyuaeB, Korga y Bac ectb Beckasa nprumnHa ans nHoro.

HekoTopble npuMepbl BECKUX MPUUMH:

* Halll CTPaxXOBOW MfaH He OTBevaeT TpeboBaHMAM WTaTa Hbio-opK, 1 yuacTHUKK nocTpaganm
13-3a 3TOro;

* Bbl nepeesxaete 3a npeaesbl TepPUTOPUM 0OCTYKNBAHWS;

* Bbl, nnaH 1 MeCTHbIN OTAEN COLNANBbHOIO obecneyeHns cornacHbl, YTo BblXO4 U3 MNMilaHa
COOTBETCTBYET Bawmnm NHTEpPECaM;

* Bbl 0CBOGOXAEHDBI OT MPOrpPammMbl PErYINPYEMOIN MeANLNHCKON MOMOLLM U UCKIIOUEHbI 13 Hee;

* Mbl He npegocTasnaem ycnyru nporpammbl Medicaid Managed Care, koTopble Bbl moxeTe
NoNyyYnTb B pamKax Apyroro CTpaxoBoro nnaHa B Bawem panoHe;

* Bam HyXHa ycnyra, cBA3aHHasA C IbFOTON, KOTOPYIO Mbl HE OMNayYnBaem, u oOTAesIbHoe NonyyeHue
TaKoW yCNyru MoKeT nofseprHyTb Balle 30poBbe puUCKy;

¢ Mbl HE MOXeM NpenoCTaBUTb Bam yanyrum, KoTopble 06A3aHbI npenocCTaBnATb B COOTBETCTBUN C
HallnM OOroBopom CO WTaTOM.

YT106bI NepenTn B APYrown nnaH:

* NO3BOHUTE NEPCOHaNy PErynnpyemMoro MegmumHCKoro obcnyxnsaHmnsa Bawero mectHoro otaena
coumnanbHOro ob6cnyXnMBaHms;

* nossoHute B Medicaid Choice wrata Hbto-Vlopk no Homepy: 1-800-505-5678. KoHcynbTaHTbl Medicaid
Choice wrata Hblo-Mopk MoryT noMoub Bam nepenTi B opyron nnaH MeaULMHCKOro CTPaxoBaHus.

Bbl MOXkeTe BbIVTY 13 N1aHa U NepeiTy B Apyroi nnaH no tenedoHy. Ecnn Bam Heo6xoanmo nonyyatb
perynupyemoe MeauuuHCcKoe o6cnyKuBaHme, Bam npuaetcs BbibpaTtb Apyrow niaH MeanLMHCKOro
CTPaxoBaHWA.

ITOT NPOLECC MOXET NPOANUTLCA OT ABYX [0 LWECTU HefleNb, B 3aBUCUMOCTM OT TOro, Korga Baw
3anpoc 6b11 nonyyeH. Bol nonyuynTe nsBeLLEHME, YTO N3MEHEHUNE COCTOANOCH TaKOro-nmMbo yncna.
Jo tex nop UnitedHealthcare Community Plan 6ygeT npegoctaBnatb Bam Heobxoanmoe neyeHue.

Bbl MOXeTe nonpocnTb 06 yCKOPEHUN pacCMOTPEHNA, eCNv Bbl yBepeHbl, 4To 0OblUHbIe CPOKM
paccMOoTpeHna MOryT OTpuLUaTeNbHO NOBANATL Ha Balue 3gopoBbe. Takxke Bbl MoXkeTe nonpocunTb
06 yckopeHuu nepexoaa, ecnn 'y Bac kanobbl n3-3a Hecornacumsa € BKnoyeHrem B niaH. lNpocto
no3soHwuTe B otaen coyobecneveHna nnu B New York Medicaid Choice.
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2. Bbl MOXKeTe nepecTaTb COOTBETCTBOBaTb KPUTEPUAM A4Sl NONTYYEHUA MeANLIMHCKOro
o6cnyxnBaHus, npegocraBasemoro no nporpamme Medicaid.

Bbl moxeTe BbInTM 13 nnaHa UnitedHealthcare Community Plan, ecnv Bbr:
* nepeesxaeTe 3a Npefesbl OKpyra uam Tepputopum 06CNyKMBaHNS;
* MepexoaunTe Ha ApYrov NaH perynupyemorn MeguLUHCKOM NoOMOoLWY;

* NPUCOeaNHAETECH K MaHy MeANLMHCKOro CTPaxXoBaHWA UM APYromy CTPaxoBOMY MilaHy yepes
opraHu3auuio, B KOTopol paboTaeTe;

¢ NPUroBopeHbl K TPEMHOMY 3aKJTIOYEHNIO, NJTN

®* NNHbIM o6pa30M nepecrtaeTe oTBeYaTb KPUTEPUAM COOTBETCTBUA ANA BKJTIOYEHNA B MNJ1aH.

Ecnn Bam Heo6xopmmo BbinTh 13 nnaHa UnitedHealthcare Community Plan, nnu Bol nepectaete
oTBeYaTb KpUTepuaM COOTBETCTBUA ANA BKNoUueHns B Medicaid, npegocraBneHue Bcex nonyvyaembix
Bamu ycnyr, BK/1loYas yxof Ha flOMY, MOXKET HeOXKMaHHO npeKpaTtutbes. [lo3soHuTte B Medicaid
Choice wrata Hblo-Mopk no TenedpoHy: 1-800-505-5678 cpasy nocsie Toro, Kak 3To Npon3onaeT.

3. Mb1 moxxem nonpocutb Bac Bbiritn ns nnana UnitedHealthcare Community Plan
Bbl Tak>ke MoXeTe noTepATb uneHcTBo nnaHa UnitedHealthcare Community Plan, ecnu Bbi vacTo:
* OTKa3blBaeTecb COTPyAHNYaTb co cBomm OJ1B B TOM, UTO KacaeTcA Bawwero neyeHus;
* He cobniopaeTe rpaduK BU3NTOB;
* obpallaeTech B OTAENEHME HEOTIOXKHOW MOMOLLM B Clyyasx, He TPeOYoLLX HEOTIIOKHON MOMOLLM;
* He cobniogaeTe npasuna nnaHa UnitedHealthcare Community Plan;

* BHOCKTe B GOPMbI TOXKHYIO MHPOPMALMIO UK He NpeaoCTaBsaeTe NpaBanBY MHGOpMaL Mo
(coBepluaeTe MOLIEHHNYECTBO);

* ,D,eIZCTByeTe TakKnm o6pa30M, UTO 3aTpyAHAETE Hall NONbITKN ONTUMaJiIbHOIoO 06CJ'Iy)Kl/IBaHI/IFI Bac
N Apyrnx ydaCctHMKOB, faKe NoCsie TOro, Kak Mbl MOMbITaJIMCb PEWNTb 3TU I'IpO6J'IeMbI.

Bbl TakxKe MOXeTe noTepATb uneHcTBo B nnaHe UnitedHealthcare Community Plan, ecnuv Bol gypHo
obpallaeTech UM NpuYmMHAeTe ylwep6 yyacTHUKaM NnaHa, NocTaBLymKam ycnyr uiam CoTpyaHnKam.

4. BHe 3aBUCMMOCTI OT TOFO, N0 KaKon npnynHe Bbl BbIXoAauTe 13 NAaHa, Mbl NOA4roToBMM AnA Bac
naaH BbIMUCKK, YTOObI NOMOYb Bam B noJiydeHnmn ycnyr, Kotopble Bam HY>Hbl.
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AIIC)I}IHI.H/II/I Ha peHIeHNs COTPYTHUKOB IT/TaHa

CyLecTBYIOT HEKOTOPbIE BUAbI NEUEHNA 1 YCITYT, Ha KOTopble Bam HeO6XOAUMO NONyumnTb paspeLLeHue,
npexge yemM Bbl HauHeTe NoNyYaTb UX, NN HA UX MPOACIKEHME. DTO HAa3blBAETCA MPeABAPUTENIbHbIM
pa3pelueHriem. 3anNpoc paspeLLeHNs Ha NeYeHre UK YCTYTy Ha3blBaeTCs 3anpoCOM pa3peLleHuns Ha
ycnyry. 3TOT MPoLecC ONMCbiBaCA Bbille B 3TOM CMPABOYHMKE. YBEAOMIEHUNE O HALLEM PeLLEHUN
OTKa3aTb B 3aMpOCe Ha pa3peLLeHne YTy N Pa3peLLnTb ee B MeHbLIEM 06beme, Yem Bbl
3anpaLmBany, Ha3blBAeTCA MePBOHAYANIbHbIM OTKA30M.

Ecnu Bbl He yaoBneTBOpeHbl HalvM peLleHrem rno Bawwemy neyeHunto, eCTb Waruv, Kotopble Bbl MoXxeTe
npeanpuHATH.

Baw noctaBIMK MegNLNHCKNX yanyr MOXKeT nofaTtb 3anpoc o nepecmoTpe

Ecnv mbl pewnnn, 4To Baw 3aMpocC Ha pa3peweHne KacaeTca ycnyru, He ABnawLwenca H606XOﬂI/IMOVI C
MeANLMHCKOW TOUKN 3peHna nnn ABnAwLwenca 3KcnepmmeHTaan0|7|, N Mbl He COO6LL|,I/IJ'II/I BaLuemy
Bpa4vy 06 3ToM, Bawwu Bpay MOXKET NONPOCUNTb NOroBOpPUTb C MEONLUNHCKUM ONPEKTOPOM NJiaHa.
MeguunHckmin ONPEKTOP NOroBOpuUTC Bawwnm Bpayom B Te4eHne oaHOro pa6oqero AHA.

Bbl MOXXeTe nogaTb anennAuuio Ha pelweHe COTPyAHUKOB NJlaHa

Ecnun Bbl cunTaeTe Halle pelwieHne oTHOCUTeNbHO Ballero 3sanpoca Ha pa3speleHue ycnyrm
HeBepHbIM, Bbl MOXeTe xoaaTancTsoBaTb O MOBTOPHOM paccMoTpeHun Bawero cnyyvas.
370 Ha3biBaeTCA anennAuven Ha peleHne COTPYAHUKOB MJ1aHa.

* YBac ecTb 60 KaneHaapHbIX AHEeN CO AHA NepBOHAYaNIbHOro 0TKa3a, YTobbl noaaTb anennAumnto
Ha pelleHne COTPYAHMKOB MNyaHa.

* Bbl MOXeTe N03BOHUTL B Cy»k0y noaaep<Kun y4acTHUKOB no TenedoHy: 1-866-433-3413,TTY 711,
ecnv Bam Hy>KHa nomoLLb MO anennAumm Ha peLleHre COTPYAHNKOB niaHa unn nidopmauma o
3Tanax npoueaypbl anennauunn. Mbl Moxkem nomoub, ecnn y Bac nmetotca ocobble notpebHoCTH
13-3a Npobnem co 3peHremM Unu cnyxom, nmbo ecnv Bam Hy>kHbl ycnyr nepeBoaumnka.

* Bbl MOXeTe nogaTb anenaauunio Ha peweHne COTPpyaHMKOB MJ1iaHa i NoNpPoCUTb KOro-T1o 4pyroro,
Hanpumep, YneHa ceMbU, Apyra, Bpada Win aaBOKaTa, NOAaTb €€ 3a Bac.Bamwu OTOMY YEJTOBEKY
HY>KHO 6yﬂ€T noanncaTtb M NOCTaBUTb AaTy B 3aABJIEHNN O TOM, YTO Bbl YNOMHOMOUYNBAETE 3TOIrO
yenoBeKa NpeacTtaBnATb Bac.

* Bawa anennauua He NoBnuseT Ha Bawe neueHne, n Mbl He 6yaem noaBepraTb Bac caHKkymAM 13-3a
anennauun.
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Y106bI nogatb anennAaynto Ha peweHne COTpyaHMKOB MiaHa, Bbl MOXeTe NO3BOHUTb NN HanncaTb

HaM.

Bo BpemMA nogayun anennaynm Ha peleHmne CoOTpyaHMKOB rniiaHa njiin BCKope nocne 3Toro Bam

HY>KHO OyeT NpefoCTaBUTb HaM:

Baww nms, damunuio n agpec;
HOMep YUYaCTHUKa;
yCnyry, 0 KOTopol Bbl npocnTe, 1 oCHoBaHWe AN anennaumy;

no6yto nHbopmaLmio, KOTopyto Bbl Kenaete npeAcTaBUTb HaM Ha PaCCMOTPEHWE, HAMPUMEP,
MeAVLMHCKYIO JOKYMEHTaLMIo, MMCbMA Bpayen unmn apyryio MHGopMaLmio, KoTopas 0O0bACHSET,
3auem Bam Heobxogmma ycnyra;

J'II06yIO KOHKPETHYIO I/IH(I)OpMaLl,I/I 10, KOTOPYIO Mbl YKa3asin B yBeAOMIEHNN O NepBOHaYaJIbHOM OTKa3e.

Y1061 NOMOYb Bam NOArOoTOBUTLCA K anennAaumm Ha peLleHre COTPYAHNKOB NiaHa, Bl MoxeTe
NOMPOCUTb O3HAKOMUTBLCA C UHCTPYKUMAMN, MEAULIMHCKON OKYMEHTaumen n apyrmmu
AOKYMeHTaMM, KOTOpble Mbl MICNONb30BaNn AnA nepBoHayanbHOro otkasa. Ecnv Bawa anennauna
Ha pelLeHne COTPYAHNKOB NnaHa byaeT paccMaTpmBaTbCA B YCKOPEHHOM nopsagke, y Bac moxeT
6bITb Mano BpeMeH Ha NpeAcTaBeHre HaM MHbOoPMaLMK, KOTopyto, No Bawwemy MHeHWMIO, Ham
cnepyeT NPUHATb BO BHUMaHMe. Bbl MoXeTe xofaTancTBoBaTb 06 03HAKOMJIEHMM C 3TUMM
LOKYMEHTaMM K 3anpocutb 6ecnnaTtHyio Konuio, No3BoHMB no TenedoHy 1-866-433-3413.

HPEAOCTaBbTe HaM CBOIO I/||-|<|>opma|.|mo n matepunanbi no 'rened)OHy nnnno novyrte:

MNoTtenedoHy: 1-866-433-3413

Mo noure: Member Complaints, Grievances and Appeals
UnitedHealthcare Community Plan of New York
P.O.Box 31364
Salt Lake City, UT 84131-0364

Ecnv Bl nogaeTe anennAauuio Ha peweHne COTpyaAHNKOB nJjiaHa no Tenec|>0Hy, 3a NCKnr4vyeHnem
cJlydaeB PaCcCMOTPEHNA B YCKOPEHHOM NopAaKe, Bbl TaK»e OOTKHbI OoTnpPaBnUTb HaMm CBOIO
BHYTPEHHIOK anennAaynio Ha peweHne COTpyaHMKOB MnjiaHa B MIMCbMEHHOM BUAE.

Ecnuv Bol 3anpawmnBaeTe yanyrn nnn noCtaBwnkKa, He BXxogAawme B CETb NMjiaHa:
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Ecnn mbl ykasanum, yto 3anpatuvsaemas Bamu ycnyra cywecTBeHHO He OTAIMYaeTca OT ycnyru,
npefocTaBAAEMON NOCTaBLLNKOM, BXOAALLMM B CETb NiaHa, Bbl MoXeTe nonpocunTb Hac
NpoBepuTb Hannume y Bac MeguLMHCKMX NOKa3aHUN ANA 3TOW YCyru.

Bam Hy>kHO ByaeT nonpocuTb Bpaya OTNpaBuTb 3TY MHOPMaLMo BMeCTe C anennaumen Ha
peLueHne COTPYAHMKOB MNsaHa:

1. MNncbmeHHoe 3aaBneHne Bawero Bpaya 0 TOM, UTO YC/lyra BHe CeTU CyLeCTBEHHO OT/IYaeTCA
OT YCNYTi, KOTOPas MOXeT ObITb MpefocTaBeHa BXOAALMM B CETb NflaHa NOCTaBLLNKOM.
Baw Bpau gonxeH 6bITb cepTUPNLMPOBAHHBIM MO0 AOMNYLLEHHbIM AieNaPTaMEHTOM
3paBOOXPaHeHMA CMeLnanncToM, KOTOPbIN TeUnT OONbHbBIX, HYKAAIOLWNXCA B yCyre,

O KoTopow Bbl npocuTe.

2. [1Ba MeANLIMHCKNX UM HayYHbIX 3aKNI0YEHUSA C JOKa3aTeIbCTBOM, UTO YCiyra, O KOTOpOi Bbl
npocute, NpuHeceT Bam 6onbLue nonb3bl 1 He 6yaeT 6onee onacHom andA Bac, uem ycnyra,
KOTopasA MOXKeT ObITb NpeaoCcTaB/ieHa BXOAALMM B CETb M1aHa NOCTABLUNKOM.
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* Ecnuv Bbl nonaraete, YTO BXOAALMI B HALLY CE€Tb MOCTABLUMK HE MMEET HY>KHOW NOArOTOBKU UK
onbiTa ANA npeaocTaBieHna ycnyru, Bol MoxeTe 06patntbca K Ham, YTOObl Mbl MOV MPOBEPUTD
HanMume MegUUNHCKON He0H6Xo0AMMOCTU B HanpaBieHnn Bac K NoCTaBLMKY BHe HaLLen ceTu.
Bam Hy>kHO 6yfeT nonpocuTb Bpaya oTrnpasuTb 3Ty HGopmauuio BMecTe ¢ Bawen anennaunen:

1. TIncbmeHHoe 3aaBneHne, B KOTOPOM YKa3aHO, YUTO BXOAALLMIA B CETb NyiaHa NOCTaBLYUK yCnyr
He obnagaeT HY>KHbIMW HaBbIKaMU 1 OMbITOM, YTOObI yAOBNeTBOPATb Balwmm notpebHOCTAM, 1

2. Y10 pekomMeHayeTCA He BXOAALLWIA B CETb MlaHa NOCTaBLUMK MEQULNHCKUX YCIYT C
Hag/eXXaLmmn HaBblKaMu 1 OMNbITOM, CMOCOOHBIN NpefoCcTaByUTbL Bam ycnyry.

Baw Bpau gonmxeH 6biTb cCepTUPULNPOBAHHBIM TMOO AOMYLLEHHbIM AeMNAPTaMEHTOM 34PaBOOXpPa-
HeHWA CNeLunanmcTom, KOTOpbIA NeUnT BONbHDBIX, HY>KAAIOLLMXCA B yCNyre, 0 KOTOPOW Bbl npocuTe.
Ecnv Baw Bpay He HanpaBuT TaKyto MHGOPMaLMIo, Mbl BCE PaBHO paccMOTpKM Baluy anennsaymio
Ha pelleHne COTPYAHNKOB MiaHa. Tem He MeHee, Bbl MoXkeTe He MMeTb NpaBa Ha Nofayy BHELHeN
anennaumn. Cm. pasgen BHewHAs anennayma HaCToALWEro PYKOBOACTBA HIXKeE.

Balua anennAuma Ha pelLeHne COTPYAHNKOB NlaHa 6yaeT paccMoTpeHa B YCKOPeHHOM NOpAAKe, ecnn:

* Bbl vnu Baw Bpay nonpocute paccMoTpeTb Bally anennauumio Ha pelleHre COTPYAHMKOB MilaHa B yCKO-
peHHOM nopsake. Baw Bpay fosmKkeH 6yneT 00bACHUTD, KakMM 06pa3oMm 3afiepKka MOXET HaHECTV Bpe
Bawemy 3n0poBbto. ECnvi Mbl 0OTKaXKeMcs paccMaTprBaTh 3anpoc B YCKOPEHHOM NOPAAKE, Mbl COOOLUM
Bam 06 3TOM, 1 Balwua anoba Ha fieiicTre OyAeT paccMaTpMBaTLCA MO CTaHAAPTHON NpoLeaype; unm

* Ecnn Baw 3anpoc, B KOTOpPOM Bbl npocnu npoaanTb nonyyaemMoe B HacTosLLee Bpems ieyeHne
U HYXKAANNCb B NPOAJIEHNN NPEfOCTaBNAEMON YyCNYri, OTKIOHWAN, N

* eCnM OTKNOHWAK Ball 3anpoc, B KOTOPOM Bbl npocunnu 0 MegULMHCKNX YCiyrax Ha oMy nocse
BbIMUCKN 13 60NIbHULBI; UK

* Ecnn 6b1n OTKNOHeH Balu 3anpoc 0 NpogoIXKeHMM CTaLMIOHAPHOTIO IeYeHA PaCCTPOICTB, BbI3BaHHbIX
ynotpebneHnem NCUxXoaKkTUBHbIX BELWECTB, CAEMAHHbIN MO KpanHei Mepe 3a 24 yaca 0 BbIMUCKU.

AnennAaumio Ha OTKa3 B YCKOPEHHOM NopAQKe MOXKHO NOAaTb NO TeJ'Ie(I)OHy N HE HYXKHO COMpPOBOXKAaTb
anennAunen B IMCbMeHHOM BUAE.

Yrto CNYYNTCA NocJie TOro, Kak Mmbl nonyynm Bamy anennaunio Ha peweHne COTpyaHUKOB MJlaHa

* BTeyeHune 15 gHeln mbl npuwnem Bam nncbMo, KOTopbiM M3BeCTUM Bac, uto paboTaem c Baweri
anennAunen Ha peleHne COTPYgHMKOB NlaHa.

* Mol Bbilwnem Bam 6ecnnaTtHyo KONMo MeAULMHCKOM AOKYMEHTaL MK 1 o6y APYryto
NHPOPMaLMIO, KOTOPYIO Mbl ByleM UCNONb30BaTb ANA MPUHATUA PEeLIeHUA NO aneniaymnm.
Ecnu Bawa anennAaums Ha pelueHre COTPYAHMKOB MaHa byaeT paccmaTpurBaTbCA B YCKOPEHHOM
nopsagake, y Bac moxet ObITb Mano BpemMeH Ha n3yyeHue 3Ton nHpopmaymu.

* Takke Bbl MOXeTe npefocTaBnATb MHGOPMAaLMIO, KOTOPYIO CriefyeT yUnTbiBaTb B MPUHATAN
peLleHNs, TMYHO UK B MUCbMEHHOM Bre. Ecniv Bbl He yBepeHbl B TOM, KaKyto MHGOpMaLmio
[OMKHbI NPefoCTaBNTb HaM, MO3BOHUTe COTPYAHUKaM nnaHa UnitedHealthcare no tenedoHy:
1-866-433-3413,TTY 711.

* ANennAuns Ha peLlleHre COTPYAHNKOB Nf1aHa, Kacalowanca KIMHNYEeCKUX BONPOCoB, byaeT
paccmaTpmBaTbCA KBanMbMLMpOBaHHbIMY CnelrancTamm B 061acTy 3gpaBoOXpaHeHns,
KOTOpble He y4aCTBOBasM B MPUHATMM MEPBOro peLleHns, MPu STOM Kak MUHUMYM OAVH U3 HUX
6yneT aBTOPUTETHLIM KITMHUYECKM CNELNanNCTOM.

* PewweHus, He KacaroLwmeca KNNMHNYECKNX npo6neM, 6y,lJ,yT pacCMaTpmBaTbCA COTPYAHNKaMN,
3aHMalWnmmn 6onee BbICOKYIO JOJTXKHOCTb, YEM COTPYAHUKU, TDUHUMaBLLNE NepBOE peLlleHne.
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* Mbl Bbllwnem Bam 6ecnnaTHyo KONmio MeANLNHCKON JOKYMEHTaLUK 1 Nito0yio ApYryio
nHbopMaLKIo, KOTOPYHO Mbl Byiem NCNONb30BaTh ANs NPUHATAA peLleHns Mo anennauum.
Ecnu Bawa anennsuus Ha pelueHvie COTPYAHUKOB MiaHa 6yaeT paccMaTpuBaTbCA B YCKOPEHHOM
nopsaake, y Bac moxeT 6bITb Manio BpeMeHM Ha U3yyeHune 3Toi nHGopmMaymm.

* Take Bbl MOXKeTe NpefocTaBnATb MHGOPMALIMIO, KOTOPYIO ClielyeT YUMTbIBaTb B MPUHATIM
peLleHns, IMYHO UK B MMCbMEHHOM Buge. Ecnn Bbl He yBepeHbl, Kakas nHGopmauuma goLuna oo
Hac, No3BoHUTe No TenepoHy: 1-866-433-3413,TTY 711.

* BaM pasbACHAT NPUYMHbI HALWEro PELEeHUA Y NPeAoCTaBAT KNMHUYECKoe 060CHOBaHMe, ecnn
NPUMeHNMO. YBELOMIIEHE O PeLLEHNI MO pe3yrbTaTaM anenauMmy 0TKasaTb B 3anpoce Ha
pa3pelLueHe YCNyr Un pas3peLLmnTb ee B MEHbLIEM 0ObeMe, ueM Bbl 3anpalunBani, HasbiBaeTcA
OKOHUYaTeNIbHbIM OTpULaTE/NIbHbIM PeLIeHEM.

* Ecnu Bbl cuntaeTe, UTo mMbl HEeBEPHO NPNHANN OKOHYaTeJIbHOEe OoTpuuaTtenbHOe pelueHne:

1. Bbl MOXeTe xoaTalncTBOBaTb 06 06BEKTMBHOM pa3bupatenbcTee. CM. pa3gen O6beKTBHOE
pa36upaTenbCcTBO HACTOSALLErO PYKOBOACTBA.

2. Bbl MOXeTe nogaTb BHELHIOW anennaumio Ha HEKOTOPbIE peLleHNA. Cm. pa3nen BHewHAA
aneanAaunAa HactoAwero pykosoacCTBa.

3. Bbl MOXeTe nofaTth »anoby B [lenapTaMeHT 3apaBooxpaHeHns Wwrata Hblo-Mopk no agpecy
OHIP DHPCO 1CP-1609 New York Department of Health, Albany, NY 12237, 1- 800-206-8125.

CpOKI/I paccMoTpeHunA anennﬂqm?l Ha pewieHne COTPyaAHUKOB M/laHa

* CraHgapTHble anennALnn Ha peLleHne COTPYAHNKOB nnaHa: Ecnun y Hac ecTb BcA
HeobxoanMas nHpopmaums, Mbl COO6L MM Bam 0 Hallem pelleHN B TeYeHre TpuauaTy
KaneHJapHbIX AHeN c AaTbl Nojauu Bawen anennauunm Ha peLueHne COTPYAHMKOB NaHa.

* XKano6bl gnA paccMOTpeHNA B YCKOPeHHOM nopagkKe: Ecnu y Hac ecTb BcA Heobxoarmas
nHbopmaLma, TO peLleHre No anennAaunmn Ha peLleHne COTPYAHMKOB NjlaHa, paccMaTpriBaeMom
B YCKOPEeHHOM nopsagke, OyaeT NpUHATO B TeyeHne 2 paboumnx AHen ¢ AaTbl nogaun Bawern
anennAunmM, Ho He No3JHee Yem Yepes 72 Yaca C MOMEHTa NoJayun anennsaunu.

1. B TeueHwme 72 yacoB Mbl COO6LWUM Bam, Hy>KHa N1 gononHuTenbHasa nHGopmauus.

2. Ecnun Baw 3anpoc o npodosiKeHnn neyeHns B CTauMoHape pacCTPONCTB, Bbi3BaHHbIX
ynotpebneHnemM NCUXOAKTUBHbIX BELECTB, OTMPAaBIEHHbI MMHUMYM 3a 24 Yyaca [0 BbIMNCKM,
Obl11 OTKNOHEH, Mbl MPYIMEM peLleHue no Bawen anennayum B TeueHne 24 4acos.

3. Mbl COO6LL|,I/IM Bam o Hawem pewernn no TeJ'Ie(I)OH)/I nnosaHee npuwnemMm nMCbMeHHOE n3BeLleHne.

Balwa anennsyns Ha peweHne COTPYAHUKOB MJlaHa 6yAeT paccMoTpeHa B YCKOPEHHOM
nopsagke, ecnu:

* Bbl UM Baw Bpay nonpocute paccMoTpeTb Bally anennaumio Ha pelleHne COTpyAHMKOB NlaHa B
YCKOPEeHHOM nopsiake. Baww Bpay gonxeH 6yaet o6bACHWTb, KaKUM 06pa3om 3afeprkka MOXeT
HaHecTu Bpef Bawemy 300poBbto. ECI Mbl OTKaXKeMcs paccMaTpmrBaTh 3aMpoC B YyCKOPEHHOM
nopsagke, Mbl coobwmm Bam 06 3T1om, 1 Balwa anennayus Ha pelleHre COTPYAHUKOB NiaHa byger
paccmaTpmuBaTbCA NO CTaHAAPTHOW Npoueaype; Unm

* ecniv Baw 3anpoc, B KOTOpoM Bbl npocunu npoanuntb NonyyaeMoe B HacTosILLee BPeMs fieueHmne
WK HYXXZANNCb B NPOANIEHUN NPEA0CTABAAEMON YTy, OTKIIOHWI; UK
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* ecnm oTKNoHUNM Baww 3anpoc, B KOTOPOM Bbl npocnnn o MegNUNHCKNX ycnyrax Ha gomy nodcse
BbINMNCKN N3 6OJ'IbHI/ILI,bI; nn

* ecnu 6bin OTKIOHEH Balw 3anpocC o NpoaoIXKeHNN CTaUMNOHApPHOIo 1Ie4eHnA paCCTpOIZCTB, BbI3BaHHbIX
YI'IOTpe6J'IEHI/IEM NCUXOAKTMBHbIX BELLECTB, CAENAHHbIN MO Kpa|7|He|7| Mepe 3a 24 yaca fo BbIMUCKMN.

Ecnn Ham noTpebyeTca gononHuTenbHaa nHGopmauusa ana NPUHATUA pelleHna no Bawen anennaymn
Ha peLleHne COTPYAHMKOB MNlaHa B CTaHZAPTHbIE CPOKU UM B YCKOPEHHOM NOPALKE, Mbl:

* Hanuwem Bamn COO6IJ.|,I/IM, KaKafA I/IH(I)OpMaLl,VIH HaM HYXHa. Ecnun 3anpocC pacCMaTpmBaETCA B
YCKOPEHHOM nopAaKe, Mbl NO3BOHNM Bam Cpa3y, a NTNCbMeHHOE n3BeLWeHne npuniem no3gHee,

* COO6U.|VIM Bam, noyemMmy OoTCpOYKa COOTBETCTBYET Bawum NnHTEPECAM;

* NPUMeM peLLeHMEe He No3Hee Yem Yepes 14 oHeln c AaTbl, Koraa mMbl 3anpocunny Bac
LOMNOJNTHUTENBbHYO MHGOPMaLMIO.

Bbl nnu Baw npeactaBuTenb TakXKe MOXKETe 3anpoCcuTb y Hac 60blue BpeMeHW ANA NPUHATASA
peweHusa. OHo moxeT Bam noTpeboBaTbcA ANa NosyyeHna JONONHUTENbHON MHPOPMaL MK, KoTopas
NOMOXKeT MnaHy NPUHATb peLleHre No Bawwemy Bonpocy. 3T0 MOXKHO cAenatb, MO3BOHMB MO
6ecnnatHomy TenedpoHy: 1-866-433-3413, TTY 711 nnu Hanucas HaMm.

|_|O>KaJ'I)/VICTa, nocbinanTe NMCbMeHHbIE 3anpocbl No agpecy:

UnitedHealthcare Community Plan of New York
P.O.Box 31364
Salt Lake City, UT 84131-0364

Bbl nnu Baw npeactaButenb MoXeTe NoAaTh »kanoby nnaHy, ecniv Bol He cornacHbl ¢ HalWMM peLlleHnem
noTpaTuTb 60MblUe BpeMeHM Ha paccMOTpeHme Balel anennaumm Ha pelueHne COTPYAHUKOB MiaHa.
Bbl nnu kKTo-nnbo, Komy Bbl JoBepsAeTe, MOXKETE TaKXKe NoXanoBaTbCA Ha BPeMA PaCCMOTPEHMA B
[lenapTameHT 3 paBoOXpaHeHNs WTaTa Hblo-Mopk no Tenedory: 1-800-206-8125.

Ecnv Bbl He nonyynnm oTBET Ha aneNsLMIo Ha peLlleHne COTPYAHMKOB M1aHa UK Mbl HE MPUHAN
peLleHne BOBPeMs, BKoUasn NpoaneHne, Bol MoxeTe xogaTancTBoBaTb 06 00 bEKTUBHOM
pa3bupatenbcree. Cm. pa3gen O6beKTMBHOe pa3bupaTenbCTBO HACTOALLErO PyKOBOACTBA.

Ecnuv mbl He NPUHANN peweHne no Bawen anennaunu B npenycMoTpeHHbIe CPOKIK, N Mbl YKa3aJln,
YTO 3anpalinBaeman Bamu ycnyra:

* He ABNAETCA HeOOXOAUMOW C MeAULMHCKON TOUKN 3pEeHUS;

* ABNAETCA SKCNepPUMEHTaNIbHOW UK nccnegyemon;

* He OT/INYAETCA OT yC/yru, NpefoCTaBAAEeMON B HaLLen ceTn;

* [OCTYMHa OT BXOAALLEro B CETb NylaHa NOCTaBLYMKa, MONyUYMBLLIEro Hagsexallee obyyeHmve n
obnagatoLiero COOTBETCTBYOLUM OMbITOM, YTOObI yAOBNETBOPUTb Bawm notpebHoCTL.

MepBOHauYanbHbIN OTKAa3 MOXET ObITb OTMEHEH. ITO 03HayvaeT, YTo Ball 3anpoc Ha pa3pelueHme Ha
ycnyry 6yaeT ofobpeH.
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Momolyb B npoaomKeHNN nonyyeHma ycnyr Bo BpemMsa pacCMOTPEeHNA anenAalun Ha pelueHne
OTHOCUTeNbHO Balwlero neyeHuns

Ecnv Mbl pelumnm yMeHbLWNTb, NPUOCTAaHOBUTL UM NPEKPATUTb YCIYri, KOTopble Bbl nonyyaete B
HacTosLlee BpeMs, Bbl MOXeTe MpoaomKknTb 06CyXrBaHve, MoKa Bbl oXmpaaeTte pelweHuns no
anennsaunn Ha pelleHne COTPYAHMKOB NiaHa. Bbl 4OMKHbI NOAaTh CBOKO anennAuuio Ha pelueHne
COTPYAHUNKOB N1aHa:

* B TeueHve pecaTn gHeN C MOMEHTA, Korga Bam ckaxyT, uto Bawwe neyeHue 66110 U3MEHEHO; UK

* [lo patbl, Koraa 3annaHMpoOBaHO N3MeHeHKe B NpeaoCcTaBneHnn ycnyru, B 3aBUCUMOCTN OT TOTO,
YTO HACTYNUT NO3Xe.

Ecnn no pesynbratam pacCMOTPEHUA BHYTPEHHEN anennAaunm Ha peLleHne COTPYAHUKOB NnaHa Bam
CHoBa byaeT oTkazaHo, Bbl fomKHbI 6yeTe onnaTuTb CTOMMOCTb BCEX JIbIOT, KOTOpble Bbl nonyyanu.

BHemnmne anenmanun

Y Bac ecTb NpaBo Ha Apyryto anensauuio, eCan Mbl yKasanu, 4To 3anpalumsaemas Bamu ycnyra:

* He ABNAETCA HeOOXOAUMON C MeAULMHCKON TOUKN 3peHUS;
* ABNAETCA SKCNepPUMEHTaNIbHOW UK nccnegyemon;
* He OTNIMYaEeTCA OT 06CNYKMBaHNA, KOTOPOE Bbl MOXKeTe NONyyYnTb B CETM NNaHa, Un

* QOCTYMHa OT BXOAALLEro B CETb NJlaHa NOCTaBLYMKa, MONYUYMBLLIErO HagNexallee obyyeHme
obnagatoLlero COOTBETCTBYHOLLUM OMbITOM, YTOObI yAOBNETBOPUTL Balum notpebHoCTL.

B OTHOLLEHUV 3TOrO TWMNa peLeHi Bbl MoxeTe nonpocuTb WTaT Hblo-/Iopk 0 He3aBMCMMON BHeLLHel
anennauymnun. OHa Ha3blBaeTCA BHELWHeN anennaumnen, NoToMy YTo pelleHme NpUHUMaeTca cneuuanm-
CTamMK, HE3aBUCUMbIMIW OT MJ1aHa WY WTaTa. DTW CNeyuanmcTbl ABAAITCA KBaNnMULMPOBaHHbIMA
3KCMepTamu, yTBepPKAEHHbIMM WTaTom Hbto-MopK. Ycnyra AosikHa npefoCTaBiATbCA B KOMIIEKCE
NbroT NnaHa nnu 6bITb SKCNEPUMEHTaNbHbIM IeYeHreM, KNTMHUYECKUM UCC/IeJOBaHMEM UK IeYeHNEM
pefkoro 3aboneBaHuA. Bbl He JOMKHBI NIATUTb 3@ BHELLIHIOW aneniauuio.

[lo Toro Kak Bbl nogagnTe BHELWHIOW anennaumnio:

* Bbl AOMKHBI NOAAaTb anennAyMio Ha peweHne CoOTpyaHMKa rnyiiaHa 1 nonyvynTb OKOH4YaTENIbHOE
oTpunuUaTenbHOE peieHne ninaHa; nnn

* Ecnn Bbl He nonyyanu ycnyry n xogaTtaiicTByeTe O pacCMOTPEHMM anennaummy Ha peLleHne
COTPYAHMKOB MNJjlaHa B yCKOPeHHOM nopsake, Bbl MoXkeTe 0fHOBPeMeHHO XxoAaTalncTBOBaTb O
BHELLHEN anennaunmn B yCKopeHHOM nopsiake. Baww Bpay gomkeH 6yaeT ckasaTb, UTO YCKOPeHHas
He3aBuUCMMas anennAauma Heobxoarma; unm

* Bbl v nnaH moxeTte OOroBOpPUTbCA O Nponycke Ctagnn pacCMOTPEHUA anennaunnm n nepenatb
paccMoTpeHnEe HeENOCPeACTBEHHO HE3aBNCMbIM SKCNepTam, unn

* Bbl MOXeTe foKa3aTb, YTO NPU PAacCCMOTPEHMM aneIALUN Ha peLleHne COTPYAHVKOB MilaH He
cobntoaan npasuia 4OMKHbIM 06pa3oM.

Y Bac ecTb 4 mecALa Ha Nodayvy BHeLWHen anennAaunmy nocse Toro, Kak Bol nonyunnmn okoHvatenbHoe
oTpuuaTenbHoe pelleHve oT nnaHa. Ecnv Bbl v nnaH gorosopmnnncb NponycTnTb CTaguo paccMmoTpe-
HUA anennAauum niaHom, Bel JOMKHBbI MOAaTh BHELWHIOW anennAuuio B TeyeHne 4 MmecsALeB C MOMEHTa
JOCTUXKEHWSA TAaKOro cornalleHuns.
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UToObl NOAATh BHELLHIOW anennAauunio, 3anoHnuTe 3aABeHNe 1 BbllwauTe ero B lenaptameHT
durHaHCcoBbIX ycnyr. Bbl MoXkeTe N03BOHUTL B Cnyx0y noaaep Kn yyacTHUKOB Mo TenedoHy:
1-866-433-3413,TTY 711, ecnin Bam Hy>kHa nomoLLb Nnpy nogaye anennaunn. Bol n Baw Bpay OmKHbI
npenocTaBmTb MHGopMaumio o Bawwen megmumHcKon npobneme. B 3aaBneHnm o BHeLWHeN anennaumm
yKa3aHo, Kakas nHpopmaums notpebdyetcs.

Hwue yKa3aHbl HECKOJIbKO CNOCOBOB NONTYUUTb 3aABNIEHNE:
* MO3BOHUTE B iIeNapTaMeHT GMHAHCOBBIX ycnyr rno TenedoHy: 1-800-400-8882;
* 3aMgunTe Ha Be6-calT fenapTameHTa dpuHaHcoBbIx ycnyr: www.dfs.ny.gov;

* CBAXUTECH C COTPYAHUKAMM NPOrPammbl CTPaXoBaHWA 340POBbA NO TenedoHy:
1-866-433-3413,TTY 711.

PeweHwe no Bawen BHeWHe anennaumm 6yaet npuHATO B TeyeHune 30 gHeln. MoxeT NnoHagobutbea
6osblue BpeMeHu (0o nATK pabounx AHEN), eCnuv paccMaTpUBaoLWMIA BHELHIOW anennaumio
cneumnanucT 3anpocuT JONONHUTENbHYI0 MHGOPMaLMio. Bam n nnaHy coobuat 06 oKkoHYaTebHOM
peLleHnn B TeyeHne ABYX AHEN NOCe NPUHATMA TaKOro peLleHmns.

Bbl y3HaeTe pelueHue bbicTpee, ecnu:
* Baw Bpau yTBep)KAAET, UTO 3a€PKKa MOXKET CTaTb MPUUYNHOW cepbe3HOro yulepba ana Bawero
310POBbS; NN
* Bbl HaxoauTech B 60/IbHULE NOCIE BU3UTA B OTAENEHNE HEOT/IOXKHOWN NMOMOLL, U NaH
OTKa3blBAETCA OMNJIauyMBaTb IeYeHne B CTalnoHape.

DTO Ha3blBaeTCA YCKOPEHHOW BHELWWHEN anennaumein. SKCnepT, pacCMaTpUBaoLWNNA BHELLHIO
anennAayumio, NPYMeT peLleHre B YCKOPEHHOM NopAAKe B TeueHre 72 4acoB 1nm bbicTpee.

Ecnn Bbl npocumin 06 yanyre no CtayMoOHapHOMY NNeEYEHNIO 3aboneBaHuA, CBA3aHHOIO CO
3noyn0Tpe6neH|/|eM NCMXO0AKTVBHbIMN BELECTBAMU, MO MEHbLLEN Mepe, 3a 24 vaca go
npeanonaraeémMoro MOMeHTa BbiMMCKU, Mbl 6y,D,€M npoAao/IKaTb oniavynBaTb Bawe I'Ip66bIBaHI/Ie B
CTalMoOHape, ecnn:

* Bbl xopaTancTeyeTe 06 yCKOPEHHOM pacCMOTPEHMN anennAaLnmM Ha peLleHne COTPYAHMKOB NaHa
B TeyeHue 24 yacos, n

* BbiBTO Xe BpemAa XO,ﬂaTaMCTByeTe 06 YCKOPEHHOM PAaCCMOTPEHNN BHELWHEN anennauun.

Mbl npogomkrm NNaTuTb 3a Bawe npebbiBaHme 0o Tex Nop, NoKa He ByaeT NPUHATO peLLeHme No
Bawwnm anennaumnam. Mbl npymem pelueHne no YCKOPeHHOW BHYTPeHHe anennAaunum B TeyeHne
24 yacos. PelueHrie N0 yCKOPEHHOW BHeLLHel anennaumm 6yaet NpuHATO B TeYeHne 72 Yacos.

JKCNepT, PaCcCMaTPUBAIOLNI BHELLHIOK anenniaunio, CooowmT Bam 1 nnaHy o NpYHATOM pelleHnn
HemeAaneHHo, no TenedoHy: unu dakcy. NosgHee oH NpuwneT Bam NMCbMO C peleHnem.

Ecnv Bbl nogaeTe anennaumio Ha pelleHmne COTPYAHMKOB MilaHa 1 NoslyyaeTe OKOHYaTeNIbHoe
oTpuLaTeNbHOE peLleHne, B KOTOPOM BamM 0TKa3biBaloT, yMeHbLUAIOT UiV NpeKpatlatoT Bawe
ob6cnyrBaHue, Bbl MoXeTe xoflaTalncTBOBaTb 06 0OBEKTVMBHOM pa3bupaTtenbCcTBe. Bbl MoXxeTe
XOAaTaCcTBOBaTb 06 06BEKTUBHOM Pa3bupaTenbCTBE UK O BHELWHEN anennauum, Uim o
paccMoTpeHUN 060X BapraHToB. Ecnv Bbl xopaTancteyeTe 06 06beKTVBHOM pa3bupaTesibCTBe U
He3aBMCUMOW anennauun, pelleHre, NPUHATOE CNeLnancToM Ha 06 beKTUBHOM pa3bupaTenbCTBe,
6ynet npeobnagaoLmm.
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O6beKkTHBHOE pa3OupaTeIbCTBO

B HekoTOpbIX cnyyasnx Bbl MoxeTe xofaTancTeoBaTb 06 06beKTMBHOM pa3burpaTtenbcTBe nepes
wTaTom Hbto-Mopk.

* Ecnu Bbl He cornacHbl € pelueHneM MeCcTHOro oTaeNa coumanbHOro obecneyeHnsa nnm
JenapTameHTa 34paBOOXpaHeHA WTaTa HacyeT Bawwero npebbiBaHsA 1 Bawwero Bbixoga u3
nnaHa meguumnHckoro ctpaxoaHma UnitedHealthcare Community Plan.

* Ecnu Bbl He cornacHbl C Hawym pelueHrem 06 orpaHnyeHm npegocTaBnaemMbix Bam ycnyr. Bbl nonara-
eTe, UTo peLleHne orpaHnymBaeT Bawm nbrotbl Medicaid. Y Bac ectb 60 kaneHaapHbIX AHEN C AaTbl
nonyyeHnsa yBefomieHra o HamepeHun ob orpaHnyeHnn, YTobbl NogaTb XOAATaNCTBO 06 0OBLEKTB-
HoM pa3bupaTtenbcTe. Ecnm Bol nogaaute xoaatancTeo 06 06 beKTMBHOM pa3bupaTtenbCTBe B TeUEHNE
10 fHen c gaTbl NOAyYeHNA yBeOMIEHNA O HAMEPEHUN 06 OrpaHYeHM UK A0 AaTbl BCTYMIEHNA B
CUNy orpaHnyeHns, B 3aBUCUMOCTY OT TOTO, UTO MO3Xe, Bbl MOXKeTe npofosxaTtb nonyyaTb CBOM
yCnyrv BNAOTb [0 NPUHATWA PeLLeHNs No pesynbTaTaM 06beKTUBHOIO pasbupatenbctsa. OgHako,
ecnn B xoae 06beKTMBHOIO pasbrpatenbcTBa OyaeT NPpUHATO pelueHue He B Bawy nonb3y, Bam, Bo3-
MOXHO, NPNAETCA ONATUTb CTOMMOCTb YCJTYT, KOTOPble Bbl noflyyanu B nepnog oxXnaaHna peLleHus.

* Ecnun Bbl He cornacHbl € pelueHnem Baluero Bpaya He Ha3HayaTb yc1yri, Kotopble Bbl xoTuTe. Bbl uyBCTBYE-
Te, UTO peLleHue Bpaya nrwaeT Bac nbrot Medicaid nnm orpaHnumBaet ux. Bbl fomkHbI nofgath xanoby Ha
UnitedHealthcare Community Plan. Ecnn UnitedHealthcare Community Plan cornacutca c Bawmm Bpa-
4om, Bbl MOXeTe nodaTb anensiALmio Ha peLleHne CoOTPYAHNKOB nnaHa. Ecnm Bbl nonyurTe okoHuyaTenbHoe
oTpuLaTenbHoe pelueHue, y Bac 6yget 120 kaneHaapHbIX AHeN C JaTbl OKOHYATENbHOIO OTPMLIATENbHOTO
peLueHus, 4Tobbl XOAATaNCTBOBATb O NPOBEAEHNN LUTATOM O6bEKTUBHOIO pa3brpaTtenbCTaa.

* Ecnn Bbl He cornacHbl C NPUHATLIM HAMK PELLIEHEM OTHOCUTENbHO Bawero ob6cny»kmBaHus. Bol no-
naraeTe, UTo peLleHune orpaHnymBaeT Bawwm nbrotol Medicaid. Bbl He cornacHbl € HalWUM peLleHnem:

1. 06 yMEHbLUEHWM, MPUOCTAHOBKE Wi NPeKpaLLeHUM 06CNyKMBaHKA, KOTOopoe Bbl nonyyaete; nnu
2. 06 0TKa3e B 06CNy>KMBAaHUN, KOTOPOe Bbl xoTenu 6bl NoNyUnTD;
3. 06 0TKa3e B onyiaTe 3a 06CyXKMBaHKe, KOTopoe Bbl nonyunnu; nnm

4. 06 OTKa3e B OTHOLWEHUN OCI'IapVIBaeMOIZ CyMMbl oonnaTbl, npyr0|7| CYMMbl, KOTOPYIO Bbl gOMKHBI,
nin CyMMbl, KOTOPYIO Bbl onnatunm 3a cBoe MeanLmMHCKoe O6Cﬂy)KI/IBaHI/Ie.

CHauana Bbl 4O/mKHbI NoAaTb anennAumio Ha peLleHie COTPYAHUKOB MiaHa v NMoJyYnTb OKOHYATESb-
Hoe oTpuuaTenbHoe pelieHue. Y Bac 6yaet 120 kaneHgapHbIX AHEN C AaTbl OKOHYATESIbHOTO OTPULIA-
TeNIbHOIO PeLleHNs;, YToObl MOAATb XOAATaNCTBO O NPOBEeAEHNN 06 BEKTUBHOIO pPa3dbunpaTenbCTBa.

Ecnu Bol nopanu anennAumio Ha pelweHne COTPyaAHUKOB MJ1aHa 1 NONTy4YWn OKOHYaTeNlbHOe OTpunLla-
Te/sibHOEe pelleHne, ymeHbluallee, npnoctaHaBiBaloLwee Win npekpalwawulee 06cny>K|/|Ba|-|v|e,
KOoTOpoe Bbl nony4yaeTte B HaCToALlee BpemsA, Bbl moxeTte NpPOoAOIXKNTDb NOoJs1y4aTb YCNYrn, Ha3Ha4yeH-
Hble Bawmm Bpa4yoMm, NOKa Bbl 6yneTe KAATb NPUHATNA peLlueHnA No pe3ybTaTaM 006bEKTUBHOIO
pa36mpaTeanTBa. Bbl JomKHbI NOAaTH XOAATANCTBO O npoeepeHNn 06bEKTUBHOIO pa36mpaTenb-
ctBa B TeyeHue 10 gHel ¢ AaTbl OKOHYATENbHOIO oTpunuaTesibHOro peweHna Win ao Toro, Kak petue-
HWe BCTYNUT B CMNy, B 3aBUCMOCTU OT TOIO, YTO NO3XKe. OpHako, ecnu Bobl Bb|6epeTe npoaoIKEHNE
ycnyr, a B Xoge 06BEKTMBHOMO pa36|/|paTeanTBa 6yneT NPUHATO PELLEHNE HE B BaLuy MNoJib3y, BO3MOXHO,
Bbl BoMmKHbI 6yneTe onnaTtnUTb CTOMMOCTb YCYT, KOTOPbIE Bbl nony4yanu B nepmnog OXnaaHMA peeHns.

* Bbl noganv anennauuio Ha peLleHne COTPYAHUKOB NIaHa, Y BPeMs, B TEYEHNE KOTOPOTO Mbl
LOJIKHbI MPVHATL pPeLLIeHre, UCTEKNO, BKITtoYan ntobble npoasieHns. Ecnu Bol He nonyuunu oteeTt
Ha anennsAumMIo Ha pelleHne COTPYAHMKOB MilaHa Un Mbl He MPUHANM peLleHre BoBpems, Bbl
MO>KeTe nodaTb Xo4aTancTBo 06 06BbEKTUBHOM pa3bupaTenbCTBe.

PelweHne, NPUHATOE Ha CrnpaBen/inuBom CiylaHnu, 6y,u,eT OKOHYaTeJIbHbIM.
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Ecnv Bam 6yget BbiCTaBneH cueT 3a MegumumMHCKMe ycnyri, Bbl moxeTe cBA3aTbca co Cny»«6oi nogaepkm
YyYacTHUKOB No TenedpoHy: 1-866-433-3413,TTY 711, koTopad okaxeT Bam Heobxoarmyto noMoLLb 1
npu 06bEKTUBHOM pa3burpaTenbCcTBe NoaTBepAMT Balue npaBo, ecnu Bbl He cornacuTech C peLueHnem no
noBofy OTKa3a oT NnaTexa 3a MeauumHckue ycnyri. lNnax UnitedHealthcare Community n ganbe
6yneT npeoCcTaBNATb CBOEBPEMEHHbIE OTBETbI A/1A Bac nnm Bawwmx npeactaBrteneit, nogaBaTh 3anpochl
Ha paccmoTpeHue Bawwero gena (nMuHoe aeno cogepnt nHdopmarmio 06 0cobbix 3anpocax Ha ycyru,
a Takxke uHGopmaumio, nsyyeHnyto nnaHom UnitedHealthcare Community B npouecce BbiHeceHnA
peLeHna o nokpbiTum). MnaH UnitedHealthcare Community Plan 6yaet npuaepxmsatbca Bcex
TpeboBaHUI K KOHOUAEHLMANBHOCTI, a TaKXKe, FAe 3TO He0OX0ANMO Ha OCHOBaHWM NPABOBbIX 1
HOPMaTUBHbIX TPeOOBaHNWIA, NONYYNT HEOOXOAMMOE pa3peLleHne Nnepes nepegayer 3awmLeHHom
MeAVLNHCKOM MHPOPMaLIMK, KOTOpas MOXET ObITb BKTIOUEHA B Balue nnyHoe peno.

Bbl gonmxHbI nogath »kanoby Ha UnitedHealthcare Community Plan. Ecnu UnitedHealthcare Community
Plan cornawaetca c Bawwmm Bpayom, Bbl MoxKeTe 3anpocuThb WTaT 0 NpoBeAeHn 00bEKTUBHOMO
pa3bupatenbcTsa. PelieHne, NpUHATOE Ha CNpaBeaINBOM CNyLLAHUN, ByAeT OKOHYATENbHbIM.

Bbl moxkeTe oTnpaBnTb 3anpoC Ha npoBefeHne 06EKTVBHOIO pa36|/|paTeanTBa aepyowmmn cnocobamu:

1. Mo 6ecnnatHomy TenedoHy: 800-342-3334

2. Mo ¢akcy:518-473-6735

3. Yepe3 uHTepHeT: Ha canTe www.otda.state.ny.us/oah/forms.asp
4. Tlonourte:

NYS Office of Temporary and Disability Assistance
Office of Administrative Hearings

Managed Care Hearing Unit

P.O.Box 22023

Albany, NY 12201-2023

Korga Bbl xogaTancteyete o NpoBeAeHNN 06beKTUBHOMO pa3brpaTeNibCTBa MO PeLIeHMIO, MPUHATOMY
nnaHom meanumHckoro ctpaxosaHua UnitedHealthcare Community Plan, mbl fomxHbl Bbicnatb Bam
KOMWIo NakeTa NOATBEPXKAAIOLWNX AOKYMEHTOB. OTO MUHPOPMaL A, KOTOPOW Mbl PYKOBOACTBOBANUCH
Npv NPUHATUN peleHns no Bawemy neyenuto. [MnaH npegoctasut sty nHGopmaumio cCneumanuncTy,
NpoBoAALLEMY Pa3bMpaTenbCTBO, C Lenblo 06bACHEHNA HalLero pelleHns. Ecnv ana otnpaekm naketa
NoATBEPKAAOLLMX AOKYMEHTOB MO NOYTE HET BPEMEHM, Mbl TpUHeceM Baluy konuto ¢ coboii Ha pa36bu-
paTtenbcTBO. ECnv Bbl He nonyunte NnakeT NOATBEPXKAAIOLMX [OKYMEHTOB 3a HeAento Ao pasbupartenb-
CTBa, Bbl MOXeTe no3BoHWTb No TenedoHy: 1-866-433-3413, TTY 711 1 nonpoCcuTb JOKYMEHTbI.

MomHuTe, Bbl B Nt060€ Bpemsi MOXKeTe NOXKanoBaTbCs B AeMNapTaMeHT 34 paBOOXPaHeHns wraTa Hbto-
Nopk, no3BOHMB No TenedoHy:
1-800-206-8125.

Bbl TakXe MoXeTe N03BOHMTb B He3aBrcumyto ceTb 3awmTbl npas notpebuteneii (ICAN), utobbl nony-
4ynTb 6ecnnaTHyI0 He3aBUCMYIO KOHCYNbTaLio B OTHOLLEHWW BapnaHTOB Baluero ctpaxoBoro nokpbi-
™A, %anob v anennAaunin. KOHCynbTaHTbl 3TOW OpraHM3aLmm MoryT nomoys Bam B npouecce paccmo-
TpeHua anennaymm. Ceaxuntecb ¢ ICAN, uTobbl y3HaTb 6onbLIe 0 NpefoCTaBAAEMbIX UMW yCTyrax:

Mo Tene¢oHy: 1-844-614-8800 (cny>k6a KOMMYTUPYEMbIX COOOLLEHNI ANA UL, C HAapYLLEHEM
cnyxaTTY:711)

Be6-canT: www.icannys.org

3n.noura: ican@cssny.org
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IIpouenypa mogayun >kano6nl

KanoO6bi

Mbl Hageemcs, uTo NNaH 6yaeT xopowo ob6cnyxnBaTb Bac. Ecnny Bac ectb Kakne-nn6o npobnembi,
pacckaxute o Hux ceoemy OJ1B nnm no3BoHUTe B Cy»K0y NOAAEPXKKM YHaCTHUKOB. BONbLUMHCTBO
npo6nem MOXHO pa3peLwnTb HemeaneHHo. Ecnuy Bac ectb npobnema nnm cnop o Bawwem neyeHun
unu ycnyrax, Bol moxeTe noxanoBatbcA Ha nnaH. [pobnembl, KOTopble He 6binn pa3peLleHbl cpasy no
TenedoHy, n nobble xanobbl, NocTynatoLwme No noute, byayT paccMaTpUBaTbCA B COOTBETCTBMM C
HalLen npoueaypor pacCMOTPeHMA Xanob, ONMCaHHOW HUXe.

Bbl MoXkeTe no3BoHUTL B Cny»K0y noaaepKm y4acTHUKOB no TenedoHy 1-866-433-3413, ecnv Bam
HY>KHa MOMOLLb B nofauye xanobbl nnv niopmauma ob stanax npoueaypbl »kanobbl. Mbl MoXxeMm
nomoub, ecnu y Bac nmetotca ocobble NOTpebHOCTN 13-3a NpobnemM Co 3peHnEM UK CITYXOM,

nn60o ecnm Bam Hy>KHbI yCnyr nepeBoaymKa.

Mbl He 6yaem NpeanprHMMaTb Kaknx-nnbo JeiCTBUIA, 3aTpyAHAOWMX Bawy cutyauuio n
NPenATCTBYOLWMX Nogaye Bamu xxanobbl.

Bbl Tak»Ke nMeeTe NpaBo cBA3aTbcsA ¢ [lenapTamMeHTOM 34paBooxXpaHeHus wrata Hbio-Vopk ¢ xanobon
no tenedoHy: 1-800-206-8125 nnn HanpasmB NMCbMO NO agpecy:

Complaint Unit, Bureau of Consumer Services
OHIP DHPCO 1CP-1609

New York State Department of Health

Albany, New York 12237

Takke Bbl MOXeTe B Nto60e BpeMs CBsI3aTbCsA C MECTHbIM OTAEIOM COLMaNIbHOro obecneyeHuns no
nosopay Bawwuei xanobbl.

Bbl MOXeTe N03BOHUTL B [lenapTaMeHT prUHaHCOBbIX ycnyr wTaTa Holo-Mopk no TenedoHy:
1-800-342-3736, ecnu Bawa »kanoba cBA3aHa ¢ Npobnemoi Npu BbiCTaBIEHNM CYETOB.

Kak nogatb )Kano6y Ha Hall MnJiaH

Bbl MmoXeTe nogatb »anoby 1unm nonpocuTb KOro-To Apyroro, HaNnprUMep, YieHa cembu, Apyra, Bpaya
Unu afBokaTta, nogaTb ee 3a Bac. Bam 1 3ToMy yenoBeky Hy»kHO 6yaeT noanucaTb U NOCTaBUTb AaTy B
3afABNEHNM O TOM, YTO Bbl ynonHomoumnBaeTe 3TOro yenoBeka npeacTaBnATb Bac.

YT106bI NOAaTh XKanoby no tenedpoHy, no3soHUTe B Cy»KOy NoAAEPKKM YHACTHUKOB MO TenepoHy:
1-866-433-3413,TTY 711 (KpyrnocyTouyHo n 6e3 BbIxoAHbIX). Ecnn Ham noHagobuTca
AononHuTenbHaa MHPopMauua anAa NPUHATUA PeLEeHA, Mbl pacCKaykem Bam 06 sTom.

Bbl MOXKeTe HanmcaTb Ham O CBOEW Xanobe iy No3BoHNUTL B CNy»KOy MOAAEPKKM YHACTHUKOB 1
3anpocutb popmy anobsbl. ’Kanoby HeobxoaMMOo HanpaBAATb NO agpecy:

Complaints, Grievances and Appeals
UnitedHealthcare Community Plan of New York
P.O.Box 31364

Salt Lake City, UT 84131-0364
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Yto CyunTCcAa BCsieq 3a 3Tm

Ecnu mbl He pa3pelurmM NpobnieMy HemeaneHHO Mo TenedpoHy UK NoCse NONTyYeHNUA MMCbMEHHON
*kanoObl, Mbl BbilweM Bam nncbmo B TeueHme 15 pabounx gHein. B nucbme 6ygeT ckasaHo:

* Kto paboTaeT ¢ Bawe »kanobom
* Kak cBsi3aTbCA C 3TUM COTPYLAHMKOM U
* Hy»Ha N1 Ham fononHUTeNbHaA UHPopMaLmA.

Take Bbl MOXeTe npegocTaBnATb MHPOpPMaLNIO, KOTOPYIO CrlefyeT yUmTbiBaTb NPY PaCCMOTPEHNN
Bawweli xkanobbl, NMYHO NN B NMCbMeHHOM BuAe. Ecnv Bbl He yBepeHbl B TOM, KaKyto MHpopmaLmio
LOMKHbI NPeaoCTaBUTb HaMm, 3BoHUTe B nnaH UnitedHealthcare no tenedoHy 1-866-433-3413

Bawa xanoba 6yaeT paccMaTpmBaTbCA OA4HUM U HECKOSTbKUMU KBanduLMPOBaHHbIMM
cneyunanuctamu. Ecnv Bawa »kanoba Kacaetca KNMHNYeCKnx ycnyr, Bawe geno 6yget paccmatpuBaTbea
OOHVIM UJIN HECKONbKUMW KBann$rLMpOBaHHbIMY Cneuuannctamm B 061acT 34 paBoOXpaHeHuns.

Mocne Toro Kak Mbl paccmoTpum Bawy xxano6y

Mbl n3sectm Bac o Hawem pelueHnr B TeyeHne 45 Hen C 4atbl, Korga Mbl MOAy4YnM BCO
HeobxoanMyto MHbopMaumio no Bawen xanobe, Ho Bbl nonyunte nHpopmaumio o Hem oT Hac He
nosgHee yem yepes 60 AHel C AaTbl NoNyyYeHnA Bawer xkanobbl. Mbl Hanvwem Bam n 06bACHUM
NPWYNHbI, MO KOTOPbIM Mbl IPUHANN PeLIeHme.

Ecnn 3apeprkka noasepraet Balle 310poBbe pUCKy, Mbl coobLim Bam o pelueHnm B TeyeHre 48 yacos
nocsie nonyyeHus Bcen MHGopmaLmnn, HeobxoanMom AnA PacCMOTPeHMA Xanobbl, HO He No3aHee YemM
yepes 7 AHewn C fatbl nonyyeHna Bawew xanobbl. Mbl No3BOHNM Bam, uTobbl pacckasaTb O Hallem
peLueHuu, unn nonbiTaemca HanTy Bac, 4Tobbl coo6WMTb YCTHO. [TCbMO € coobLeHrem O Hawem
peleHuu Bbl nonyumnte B TeueHme 3 paboumx gHeN.

Mbl coobwmm Bam, Kak nogatb »anoby Ha Halle pelueHue, ecnvi Bbl He OyfeTe yAOBNETBOPEHDI,
N NPUSIOXKUM BCe GOPMbI, KOTOpble MOTyT Bam noHagobuTbcs.

Ecnu mMbl He cMOXKeM NPUHATDL peLleHne no Bawew x)xanobe 13-3a HegocTaTka MHGOpMaLuy,
Mbl BblLwiemM Bam nnucbmo v n3sectrm Bac.

Anennauynsa Ha pelueHune no xanobe

Ecnu Bbl He cornacHbl ¢ NprHATBIM NO Bawer )anobe peleHnem, Bol nunu KTo-nm6o, komy Bbl
foBepseTe, MOXeTe NoAaTb NNaHy anennAumio Ha pelleHmre no »kanobe

Kak nogatb anennauunio Ha peweHne no XKanobe

Ecnu Bbl He cornacHbl € HaWmm peweHnem, Bbl MOXeTe nofaTtb anennAunto B TedeHme 60 pa6oq|/|x
OHen nocne Toro, Kak Bbl Y3HaeTe O HEM;

Bbl moxkeTe caenaTtb 3TO CaMOCTOATENIbHO WJIN NMOMPOCUTb KOFO-}'II/I60, KOMY Bbl poBepAeTe, noaaTtb
anemAaynio Ha peweHne no Xanobe 3a Bac;
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Anennauus Ha pelueHre No *anobe fomkHa 6bITb NofJaHa B NMcbMeHHOM Buae. Ecnm Bbl nopanu
anennAumio no TeniepoHy, nocne 3Toro Bbl 4OMXKHbI OTNPABUTbL €€ B NTMCbMeHHOM Buge. MNocne Bawero
3BOHKa Mbl NpuwnemM Bam popmy ¢ KpaTknm n3noxxeHviem Bawein anennsauum no tenedoHy. Ecnv Bol
COrNacuTeChb C 3TUM U3N0XKeHUEM, Bbl omKHbI 6yaeTe noanuncate Gopmy 1 BEpHYTb ee HaM. Bbl MoxeTe
BHECTU B pOpMy HEOOXOAMMbIE M3MEHEHUS Nepes] TEM, KaK OTNPaBUTE ee HaM.

Yto CNYYNTCA NocCJie Toro, Kak Mmbl noayynm anennAauuvio Ha )Kanoﬁy

Mocne nonyyeHna Bawwei anennauunm Ha »kanoby Mbl B TedeHue 15 pabounx gHen Hanpasym Bam
nrucbMo. B nucbme 6ygeT ckasaHo:

* KTO paboTaeT c Bawen anennsumen Ha peLieHme no »anobe;
* KaK CBA3aTbCA C 3TUM COTPYAHVKOM U;

¢ HY>XHa JIn HaM OONOJIHUTEJIbHaA VIHd)OpMaLI,VIFI.

Bawa anennAayma Ha peweHne no anobe 6y,u,eT paccmaTpmBaTbCA O QHUM NN HECKONTbKNMU
KBaJ'II/I(bI/ILl,I/IpOBaHHbIMI/I cneynannctamMmun, 3aHMMaro W nMmMmmn 6onee BbiCOKME OOJIXKHOCTU, Yem Te,
KOTOpPbIE NPUHNMaN NepBOHa4YasibHOE pelleHne no Bawen xxanobe. Ecnu Bawa anennAaunAa Ha
>Kar|o6y KacCaeTcAa KNMMHN4YeCKnNx np06neM, Baw cnyqalh 6y,u,eT pacCMmaTpmBaTbCA O QHUM NN
HeCKOJIbKNMHA KBaJ'II/I(I)I/ILl,I/IpOBaHHbIMI/I cneumnanuctamm (B T. Y. Kak MWUHUMYM OOHUM KITMHNYECKUM
3KCI'IepTOM), KOTOpble HE Y4aCTBOBAJIN B NMPUHATUN NEPBOHAYa/IbHOIO peweHnA no Bawe xanobe.

Ecnny Hac ecTb BcA Heobxoaumas nHdopmauus, Bol y3HaeTe o Hawwem pelweHmm yepes 30 paboumx
AHewn. Ecnn 3agepkka nogeepraeT Bale 310poBbe puUcKy, Mbl cCOo6Lwmnm Bam o pelueHnn B TeueHne
2 pabouux gHel nocne nonyyeHns Bcen nHPopmaLmm, HeoO6XOANMON ANA PaCCMOTPEHUA anennAaAynn.

Bam pa3bACHAT NPUUYUHBI HALEro peLleHns U NPeaoCTaBAT KIMHNYeCKoe 060CHOBaHMe, eCNN NpuMe-
HuMo. Ecnu Bbl no-npexkHemy He ByaeTe cornacHbl, Bbl nm KTo-nnbo oT Bawero nmeHn MoOXeT B Jito-
60e Bpemsa noaath *anoby B [lenaptaMeHT 3apaBooxpaHeHus WwTaTa Holo-Mopk no TenedoHy:
1-800-206-8125.

Bbl TakXKe MoXKeTe No3BOHUTL B He3aBucrMyto ceTb 3awmTbl npas notpebuteneii (ICAN), 4Tobbl nonyumnTb
6ecnnaTHyto He3aBNCUMYIO KOHCY/IbTaLMIo B OTHOLLEHUW BapyaHTOB Baluero CTpaxoBoro NoKpbITus,
*anob 1 anennaumin. KoHCynbTaHTbI 3TO OpraHM3aLmMm MoryT nomodb Bam B npolecce paccmoTpeHuns
anennsayun. Cesxkutecnb ¢ ICAN, UTo6bI y3HaTb 60JbLUE O NPEAOCTABIAEMbIX UM YCITyrax:

Mo Tene¢oHy: 1-844-614-8800 (cny>k6a KOMMYTUPYEMbIX COOBLLEHNI ANA UL, C HAPYLLEHEM
cnyxaTTY:711)

Be6-canT: www.icannys.org

3n.noura: ican@cssny.org
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IIpaBa 11 00513aHHOCTH YYaCTHIKOB

Bawwm npaBa
Kak yyactHuk nporpammbl UnitedHealthcare Community Plan Bbl umeeTe npaBo Ha:

* YBaXKMTENIbHOE OTHOLUEHWE, yBaXKEHME AOCTOMHCTBA U HEMPUKOCHOBEHHOCTMN YaCTHOM XKI3HN
He3aBMCUMO OT COCTOSHMA 300POBbSA, MO, PAChl, LBETA KOXKU, PEANTAN, CTPAHDI
NPOVCXOXAEHWS, BO3PaCTa, CEMENHOTO MOMOXEHWSA U CEKCYaNbHOM OpUEHTaLMN;

* co6moneH|/|e nJaHoOB " I/IHCTp)/KLI,I/IIh No MeaANLMHCKON MOMOLLM, COrNIaCOBaHHbIX mexay Bamn un
Bawwmm nocTaBWNKOM MeAULNHCKNX yanyr;

* I/IH(I)OpMI/IpOBaHVIe 060 BCEX BO3MOXKHbIX BapnaHTaxX neyeHnA C y4eTom Baluero coctoaHuna n
CNoCcoBHOCTN MOHNMATb, HE3aBUCKMMO OT CTPaxoBOro NOKPbITUA IbroT WJIn CTOMMOCTH;

¢ nonyyeHme MHeEHNA Opyroro cneunanncta OTHOCUTEJIbHO Bawuero neueHus;

® nonyyeHue Bawero cornacus Ha nio6oe neyeHne v Nnax MeanUunHCKOro O6Cﬂy)KI/IBaHVIﬂ nocne
NOMHOro 06bACHEHMA 3TOro nJjiaHa;

* OTKa3 OT JIeYeHUA N 06 bACHEHMEe pPuncCKa onA Bac Batom cnydae;

* OTKas3 OT BK/IoUYeHUs B nporpammy Health Home n 06bacHeHWe Toro, Kakum 06pa3om Bbi
CMOX€ETe YAOBNIETBOPATb CBOU MOTPEOHOCTN B 0671aCTV GU3NUYECKOTO 1 NMCUXMYECKOTO 340POBbA
6e3 Toro, Uto6bl ObITb NPUNMCAHHBIM K KAKOMY-NTMOO MeHeKepy MO MeAULIMHCKOMY
obcnyxunBaHuio Health Home;

* nonyuyeHue Konui Bawwen meguunHcKon JokymeHTauum n obcyxaeHune ee ¢ Bawwnm OJ1B, a Takxke
npu Heo6XOANMOCTU 3aMNPOC Ha BHECEHWNE MCNPABEHUI U N3MEHEHWIA B 3T JOKYMEHTbI;

* obecneueHne xpaHeHNs Bawen meguUNHCKON OKYMEHTaUum c cobniofgeHnem KoHouaeHumanb-
HOCTM M HeJoNYLLEeHNe ee PAaCKPbITUA MOCTOPOHHUM NMLAM, 3@ UCKITIIOYEHMEM CJTyYaeB, KOraa 3To
TpebyeTcA B COOTBETCTBUN C 3aKOHOAATENIbCTBOM, YCIIOBMAMM JOrOBOpa, nu ¢ Bawero cornacus;

* ncnonb3oBaHue cuctembl obkanoBaHma UnitedHealthcare Community Plan npu nogaue no6bix
anob, nnu Bbl MOXKeTe anoBaTbcA B enapTaMeHT 34paBooXpaHeHs wrata Hbio-Mlopk unu 8
MeCTHbIV OTAeN coumnanbHoro obecneyeHus B ntoboe Bpems, Koraa Bol couteTe, uto Bac
HenpaBWIbHO Nleyart;

* 1ICMOJIb30BaHMNE CUCTEMbl 0ObEKTUBHOIO pa36l/lpaTeJ'IbCTBa cy4dyactmem I'IpeJJ,CTaBVITeJ'IGIZ WTaTa,

* Ha3HayeHue Koro-nnbo (poACTBEHHWKA, APYTa, OPUCTa U T. A4.) ANA 06CyKAeHWA yxoaa 3a Bamm n
neyeHuns ot Bawiero numeHu, ecnm Bbl He MoXKeTe 3To AenaTtb camu;

* nonyyeHune ob6CnyKmMBaHNA Npy 0becneyeHnn BHUMATENbHOMO 1 YBaXKUTENIbHOIO OTHOLLEHNA,
YNCTbIX M 6e3onacHbIX yCNoBui, 6€3 He0OOCHOBaHHbIX OrPaHNYUTENbHbBIX Mep;

¢* BHeCeHne peKomeH,u,au,mVl OTHOCUTENIbHO NONMUTUKN NPaB U 06A3aHHOCTEN YNEHOB opraHmnsauunn.
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Bawm o6a3aHHOCTI

Kak yyactHuk nporpammbl UnitedHealthcare Community Plan, Bbl cornawaerecs:

nomoratb MegpaboTHMKaMm, NpefocTaBnAwLWMM Bam 06cny>kmnBaHune, 6epedb 1 yKpennatb
Bawe 300poBbe;

C06ﬂ}0ﬂaTb nnaHbl U UHCTPYKU MK NO MeaNLNHCKOW NOMOLL M, COrNacoBaHHbIe mexay Bamun n
Bawwmm nocTaBNKOM MeANLNHCKNX yanyr;

NOHVMATb CBOM NPOobembl CO 310POBbEM 1 yYaCTBOBaTb B pa3paboTKe B3aMIMHO COMTacOBaHHbIX
Lenen nevyenHus;

NpefocTaBnATb MHGOPMALMIO, HEOOXOAVMYIO OpPraHM3aLUn 1 ee COTPYAHUKAM 1 NOCTaBLYMKaM
ycnyr gna obecneyeHna obCnyxnBaHus;

obpaLLaTbca ¢ MeapaboTHKaMM C TEM XKe yBaXKeHUEM, KOTOpoe Bbl oxkungaeTte no OTHOLEHMIO K cebe;

pacckasbiBaTb HaM O NtOObIX Npobemax ¢ nobbIM MeapPaboTHNKOM; 3BOHUTL B Cny0y
NoAAEPKKN YHaCTHUKOB;

BOBpPEMA NPUXOoANTb Ha BU3UTDI; Ecnun Bbl He moxeTe I'IpI/IVITVI, KaK MO»XHO CKOpee MO3BOHUTE HaM.
NOJIb30BaTbCA HEOTIOXKHOM MOMOLLIO TONTbKO B AENCTBUTENIbHO HEOTNOMHbIX cnTYyaumnax;

3BOHUTb cBoeMy OJIB, Korga BO3HMKaeT He06X0ANMOCTb B MEAULMHCKON MOMOLLU, AaXKe B
Hepabouee Bpems.

HoBple TexHOTOr NN

MnaH MmeanumHckoro ctpaxoBaHua UnitedHealthcare Community Plan ncnonb3yet npouecc novcka
HOBbIX MeANLNHCKUX NpoLeayp, BUAOB IeYeHUA 1 NIeKapCTB, KOTOpble Npr3HatoTcA 6e30nacHbIMU 1
pa3peLLanTCca K UCNofib30BaHMI0 MPU3HAHHbIMM HaLMOHaNbHBbIMI aCCOLMALNAMMN SKCNEPTOB
(Hanpumep, ynpasneHnem no KOHTPOSIIO 3a KaUeCTBOM NULLEBbIX MPOAYKTOB U NeKapCTBEHHbIX
npenapatos (FDA)). Kak Tonbko npoueaypa, BUA NeYyeHns nim nekapcTeo Npr3HatoTca 6e3onacHbIMY,
3anycKaeTcA BHYTPEHHUI NpoLuecc aHanm3a v yTBepXaeHuna, KOTOpbI NPUBOANT K TOMY, UTO 3Ta
npouenypa, NeyeHre unn 1eKapCcTBo CTaHOBATCA AOCTYMHbIMM A5 Bac, To eCTb NOKpbIBaeTCA NaHOM.
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IIpemBapuTenbHbie pacnoOpsKeHUA

Mo>eT HaCTynuTb Bpems, Koraa Bbl He cMoXKeTe NPUHMMAaTb peLleHrA OTHOCUTENbHO CBOErO
3n0poBbA. [naHmpys cBoe byayLiee, Bol MoXeTe opraHn3oBaTb €ro TaK, Utobbl Bawu xkenaHus
NCMOJTHANNCD. Bo-nepBbix, 06bACHNTE CBOEN CEMbe, APY3bAM U Bpauy, Kakol BUA neyeHns Bol xoTuTe
nosy4aTtb, a KaKol He XoTuTe. Bo-BTOpPbIX, Bbl MOXETe MOPYUMTb B3POCSIOMY YESIOBEKY, KOTOPOMY
[oBepseTe, NPUHMMaTb pelleHms 3a Bac. NMorosopuTe co comm OJ1B, uneHamm cembu 1 gpyrimm
O6NU3KMMU NIOABMI O TOM, Yero Bbl xoTuTe. B-TpeTbux, nyylue BCero, ecnivi Bol M310XuUTe CBOM MbIC/N
NUCbMEHHO. [epeuncrieHHble HUXKe JOKYMEHTbI MOTYT 6bITb Bam nonesHbl. Bbl He 0653aHbl UMETb
afiBOKaTa, Ho Bbl MOXeTe NoXkenaTb NoroBopUTb C OAHNM U3 HUX. B Ntoboe Bpems Bbl MOXXeTe 3MeHUTb
CBOE MHEHME 1 3TN JOKYMEHTbI. Mbl MOXXeM NoMoub BaM NOHATb MK NONTYyUNTb 3TN JOKYMEHTbI. DTO He
NOBNUAET Ha Balle NpaBo Ha NonyyYeHne KaueCTBEHHbIX MeANLMHCKIMX ycnyr. Ham Heo6XoanMO 3HaTb,
yero Bbl xOTUTE, TONBKO Ha TOT CllyyYaid, eCnn Bbl He CMOXKeTe CKa3aTb 3TO CaMM.

MeanunHCKan JOBEePEHHOCTb

2Tnm OOKYMEHTOM Bbl Ha3HauaeTe OPYyroro B3pocnoro 4yesioBeka, KoOTopomy Bbl poBepAeTe (06bIYHO
apyra nnnyneHa cembmn), pewaTtb, KakaAd MeanNnUMHCKaA NOMOLLb Bam HY>XHa, eC/n Bbl camn 6yneTe HEB
COCTOAAHUM 3TO Aenatb. Ecnn Bol caenaete 310, Bbl AOMKHDI O6CWIlI/ITb 3TO C TEM YENTOBEKOM, UTOObI OH
3Han, yero Bbl xoTuTe.

«CeppeyuHo-nerouHana peaHnmauyua» (CPR) n «<He peannmuposatb» (DNR)

Y Bac ecTb NpaBo peLuaTtb, XOTUTe 1 Bbl NoNyunTb CneumanbHyo Ny SKCTPEHHYI0 MeAULNHCKY0
NMomoLLb ANA NOBTOPHOIO 3anycka paboTbl cepAua 1 nerkunx, ecnu Balue gbixaHue v cepgue
ocTaHoBATCA. Ecnm Bbl He XOTuTe cneumanbHOM MeguLUHCKOM NOMOLLK, B TOM YnCe, CepaeyHo-
neroyHown peaHumauuu (CJ1P), Bbl gomkHbl HanucaTb 0 cBoem HexkenaHuu. Baw OJ1B npunoxunt opmy
«He peaHumupoBaTtb» (HP) K Bawmm megnumHcknm 3anucam. Takxe Bbl moxeTe nonyunts popmy HP,
KoTopy!to Bbl cMoXeTe HocUTb € coboi, n/nnm cneymanbHbIn 6pacneT, No KOTOPOMY Bpay CKOPOW
nomMoLym y3Haet o Bawwmx noxenaHusax.

KapTta poHopa opraHoB

70 KapTa, KOTopas NomeLlaeTca B OyMma)kHMKe 1 yKa3blBaeT, YTo Bbl cornacHbl cTaTb JOHOPOM OpraHoOB
nocne cmepTun. Takxke caenanTe NOMeTKY Ha 06paTHON cCTopoHe Ballero BogmMTenbckoro
YAOCTOBEPEHUs, YTOObI NNIOAN 3HANW, XOTUTE N Bbl 6bITb JOHOPOM OPraHOB 1 Kaknum obpasom.
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YBemoMiIeHNA I/IaHA CTPAXOBaHMUA 3J0POBb O MeTOHaxX
coXpaHeHUs KOHPUIeHINATbHOCTH

B JAHHOM YBEQOMJ1EHUM OMUCbIBAIOTCA BO3MOXHbIE CNOCOBbI MICNONb30BAHMA BALLEN
MELONLMHCKOU UHOOPMALIMN TAKMKE B HEM YKA3AHO, KAKMM OBPA30M Bbl MOXKETE
NONYYUTb 4OCTYN K AAHHOWN MIHOOPMALMW. MOMKANYNCTA, MPOYTUTE BHUMATEJIbHO.

fata sctynneHua B cuny: 1 AHBapA 2019r.

CornacHo 3aKoHOZaTeNbCTBY, Mbl' 4OMKHbBI 06ecneunBaTb KOHGMAEHUMANBHOCTb Baler
MeguumHCKon nHdopmaunn (nanee — MU). Mbl 06a3aHbl oTNpaBuTb Bam faHHOe yBeOMIEHNE.,
N3 Hero Bbl y3HaeTe cnepyiouee:

* Kaknm 06pa3om Mbl MOXeM ncnonb3osaTtb Bawy MU.
* Cnyyaum, B KOTOPbIX Mbl MOXXeM 0bMeHunBaTbcA Bawein MU ¢ apyrummn nuyamn.
* Kaknmun npaBamu Bbl o6nagaete B oTHoweHum Bawwen MI.

CornacHo 3aKoHOAaTeNbCTBY, Mbl AOJ1?KHbI CJ1Ie40BaTb NOJIOKEHUNAM JaHHOIO yBeJOMJTEHUA.

MW - 510 nHdopMaLma 0 cocToaHMM Baluero 340poBbA 1 MeaNUMHCKNX ycryrax. Mbl nmeem npaBo
BHOCUTb U3MEeHEeHMA B HalLv MeTobl obecneyeHna KoHGraeHUManbHOCTK ana obpabotkn MU. Ecnn
Mbl BHECEM M3MEHEHUA, Mbl CO06LW MM Bam 06 3TOM B NUCbMe N 311eKTPOHHOM COO0LLeHUN.

Mbl onybnmKkyem HoBOe yBefjoOMeHe Ha HawweM Beb-canTe: (www.uhccommunityplan.com).

Mbl n3sectum Bac o HecaHKLMOHMPOBaHHOM focTyne K Bawen MU. Mbl cobupaem n xpaHum Bawwy MU
LNA TOro, uTo6bl AENaTh CBOIO PaboTy. MU MOXeT ObITb YCTHOW, MMCbMEHHOW U B N1IEKTPOHHOM BUeE.
Mbl orpaHnumnsaem goctyn K Bawen MW Hawmm coTpyaHMKam 1 NoCTaBLMKaM MeanLUHCKNX YCAyT.
Mbl npumeHAeM COOTBETCTBYOLME Mepbl 6e30NacHOCTY AnA 3almTbl Bawen MU.

Kakum o6pasom mbl ucnonbsyem unu nepepaem Bawy nipopmauyuio
Mbi moxem ncnonb3oBaTtb Unu nepepasatb Bawy MU cnegylowmm ctropoHam:

* Bbl nnu Baw 3aKoHHbIV NpeacTaBuTesb
* [ocygapcTBeHHble OpraHbl

Mbi nmeem NpaBo Ucnonb3oBaTb U NnepeaaBaTtb Bawy MU B onpeaeneHHbix Lensx. B nx uncno
BXOAUT Balue neyeHwue, onnata ycnyr niau BbINOAHEHME Hamu cBoel paboTbl. Mbl MOXXeM NCNonb30BaThb
1 obmeHuBaTbcA Bawen MU:

* inA coBepLieHnsA nnaTtexen. Mbl MoXXem Ucnonb3oBaTb 1 06MeHnBaTbcAa MU ansa o6paboTkn
CTPaxoBbIX B3HOCOB U »anob. Mbl MoXxeMm ncrnonb3oBaTb MHGOpMaLuio 1 0OMeHKBaTbCA eto ANA
KoopAWHaLUK NIbroT.

* Ina npoBefAeHNs IeYEeHNsA 1 YNpaBlieHUsA MeAULIMHCKON MOMOLLbIO. Mbl MOXXeM 0OMeHMBATbCA
Bawein MU c nocTaswmkamu, 4tobbl MOMOYb MM B OKa3aHUM Bam nomoun.

* [1ns ocywecTBNEeHUA feATeNIbHOCTU N0 MEANLIMHCKOMY 06CTY>KNBaHMIO. Mbl MOXeM
NnpeanoXKnTb NPoBeeHne NPorpammbl 1eyeHns 3a6oneBaHNs UM NPOrPaMMbl BOCCTAHOB/IEHNS
du3smueckon popmbl. Mbl MOXKeM M3yUaTb AaHHbIE 4J1A TOFO, YTOObI YNyYLLNTb HALIW YCYTW.

e AnaToro yTO6bI pacCKa3aTb Bam o meaNLNHCKINX nporpamMmmax unn npoaykrtax. Mbl MOXem
COO6LL|VITb Bamo OPYrMX BO3MOXHOCTAX JIEYEHUA, MPOAYKTaX U yCnyrax. [aHHble gencTeuns MoryT
ObITb orpaHn4yeHbl 3aKOHOM.
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* [InA CNOHCOPOB, yupeXXAaloLwmX CTpaxoBble naHbl. Mbl MOXKeM NPeaoCTaBAATb MHPOPMALMIO O
Habope B NnaH, NCKNIYEHUN 13 NNiaHa 1 0606wweHHY0 M Bawwemy pabotoaatento. Mbl MOXeM Npefo-
CTaBNATb paboTtogatenam apyryto M, ecnm oHM Hagnexalym o6pa3om orpaHuyaT ee CNosb3oBaHMe.

* [InA yenen ctpaxoBoro NOKpbITUA. Mbl MOXeM ncnonb3osatb Bawy MU ana peweHnin o
nognucke. Mbl He 6yem ncnonb3oBaTb AA 3Toro Bawy reHeTnyeckyto MU.

e Ina HAaNOMWHaHNI O CTPAXOBOM MOKPbITUN NN MeANLUNHCKON NomMoL . Mbl MOXeM
ncnonb3oBaTtb Bawy MW ana Toro, utobbl oTNpaBnTb Bam HanOMHAHMA O Ha3HaYEHHbIX NpUeMax
y Bpaya v ceeeHnA o Bawmx meguUnMHCKNX NbroTax.

MbI MoXXeM ncnonb3oBaTb UV o6MeHBaTbcsA Bawein MU
* B cooTBeTCTBUM C TPEOOBaHUAMM 3aKOHOAaTeNbCTBA.

 Cnnuamu, BoBieYeHHbIMM B Balle MeanuvHcKoe 06cnyxmBaHme. B HeOTNOXHOM CUTYaLmmM TaKUMU MLAMIA
MOryT 6bITb, K NPUMepY, uneHbl Balern cembu. 3T0 MOXeT NOTpeboBaTbCA B Cyyae, eciv Bbl He cnocobHbI AaTb
cornacue unu Bo3pasmtb. Ecnv Bbl He cnocobHbl BO3pa3iThb, TO Mbl Oyem pyKOBOACTBOBATLCA CBOMMI CO06-
paxeHrAamM o Tom, 4To Niydwe ansa Bac. C Bawero cornacua nocne Bawwen cveptyt Mbl MoxeMm nepefasatb M
unieHam cembm UK APY3bAM, KOTOPble OKa3biBanu MOMOLLb B yxofe 3a Bamv nepep Balweri cmeptbio.

* B pamkax meponpuAaTuin o6LecTBEHHOro 34paBooXpaHeHus. Hanprmep, onsa npenoTepalle-
HWA BCMbILWKK 3NMAEMUMN.

* Cuenbio coobLieHnsA o 3noynoTpebneHnn, npeHebpexeHN 0643aHHOCTAMM UK O 6bITOBOM
Hacunum. Ml Mmoxkem 0bMeHMBaTbCA AaHHO MW nckniounTenbHO C opraHn3aunamMmn, 06MeH C
KOTOPbIMY pa3peLLeH 3aKOHOAATEIbCTBOM. TakoW opraHu3aumen MoxeT ObiTb, K Npumepy, opraH
coumanbHOro obecneyeHns UK opraH oxpaHbl TNYHOM 6e30nacHOCTH.

* B pamkax npoBeaeHuA npoueayp MeaULIMHCKOro HaA3opa opraHn3auunen, MetoLLen 3aKkoHHoe
npaso Ha nonyyeHve M. Hanpumep, B paMKax mMueH3npOoBaHNUA, ayamuTa 1 NpoBeaeHus
paccnefoBaHNiA MPY MOAO3PEHMM HA MOLLEHHNYECTBO, HAaHeCeH e yulep6a unm 3noynotpebneHue.

* Cuenbio NnpoBeAeHUNA cyaebHbIX MY aAMUHUCTPATUBHbIX NPON3BOACTB. Hanpumep, ana
pearnpoBaHuNsA Ha pacnopsXkeHune cyga unm cynebHyo NoBecTKy.

* C npaBOOXpaHUTENbHbIMU OpraHamu. B cnyuasx, korga, K npumepy, Heo6Xo4MMOo HalTH
NPOoMaBLLEro YenoBeKa Uin coobLMTb O MPECTYNNEHNN.

* [lo noBoay yrpo3s 3a0poBblo 1 6e3onacHocTu. Hanpumep, nepegaya nHGopmayum opraHam
34PaBOOXPAHEHMNA UK NPAaBOOXPAHUTENbHbIM OpPraHam.

Mpumepom MOXeT 6bITb HEOTNOXKHAA CUTYauma unu beacTaeue.

¢ [ins ocywecTBneHna GyHKLWIN rocyjapCTBEHHONO YnpaBneHus. Hanprmep, Ans ncnonb3oBaHus BOOPY-
KEHHbIMV CNamMu, CNy601i BETepaHOB, OpraHaMy HaLMOHaNbHOW 6€30MacHOCTY UMM OXPaHHbBIMIA CITy6amu.
* Ina obopmneHns KomneHcauuni paboTHNKam, NONyUMBLUMM NPON3BOACTBEHHbIE TPABMbl.
C yenblo cobnoAeHNA TPYAOBOrO 3aKOHOAATENIbCTBA.

* B HayuHbIx uenax. Hanpumep, ana nsyyeHmsa sabonesaHui Wi MHBanMAgHOCT.

* MepepaBaTb MHPOpPMaLMIO O CKOHYABLUMXCA NMLaX. Hanpumep, nepenasatb MHGOPMaLMIo
cnepoBartenio (KopoHepy) unu cyamenakcnepty. MHpopmaLma moxeT nepefaBaTbCa C LENbo
yCTaHOBJIEHNA IMYHOCTM YMepPLUEro, BbIACHEHUA MPUYMHbBI CMEPTU UM B COOTBETCTBUM C
TpeboBaHUAMYN 3aKoHOoAaTeNbCTBa. Mbl MOXem npefocTaBnAaTb M pacnopagutensam noXopoH.

* B pamkax npouepnyp TpaHcnnaHTauum opraHoB. C Lenbio nonyyeHus, gobaBneHns B 6aHK nnm
TPaHCMNAHTALWM OPraHoB, rnas3 Uin TKaHeun.

* icnpaBuTenbHbIM yupeXxaeHUAam Wam npaBooXpaHUTeNbHbIM opraHam. Jlnuam,
copepxawmnmca nog ctpaxken: (1) ana neyenns; (2) ana sawuTbl Bawero 300poBbA 1 300pPOBbA
apyrux nuu; v (3) ana 6e30nacHOCTY yupexaeHus.

* Hawwnm genoBbim napTHEpam, eCiiv 3To Heo6xoAMMO ANnA okasaHua Bam ycnyr. Hawnm
napTHepbl cornacHbl 3awmiatb Bawy M. UM He pa3peluaeTca nucnonb3osaTb MU B Kaknx-nm6o
Lensx, BbIXOAALWMX 3@ Npedenbl Halero C HAMWN COTPYAHMUYECTBa.

Ectb Bonpocbi? [o3soHuTe B Cny»0y Nopaep»KkM yuyacTHMKOB Nno TenedoHy: 1-866-433-3413, TTY711 77
(MpW BO3HNKHOBEHMUI KPU3UCHOMN CUTYaLK, CBA3aHHOW C NCUXMYECKIM 3HO0POBbEM M 3n0ynoTpebneHmem
anKorosiem Uim HaPKOTUKaMMN HaXXMUTE «8).
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* I'Ipoqme orpaHmn4yeHumA. (De,u,epaanble 3aKOHbI X 3aKOHDbI lUTAaTa MOTYT OrpaHn4nMBaTb NCMNOJIb30-

BaHue MW, nepeuncneHHon Huxe: Mbl cobniolaem camble CTPOrme 13 4eNCTBYOLMX 3aKOHOB.
1.3noynoTtpebneHne ankoronem n HapKOTUKaMMU.
2.buomeTpuyeckume gaHHble.

3. XecToKkoe o6pau4eH|/|e C pe6eHKOM nnn B3pOCJibiIM HENTOBEKOM, npeHe6pe>KeH|/|e
006A3aHHOCTAMU UM NOCATaTENbCTBO CEKCYaJIbHOIO XapaKTepa.

4.3apa3Hble 3aboneBaHus.

5.leHeTnyeckaa nHpopmayms.

6. B/Y/Cnna.

7. IHpopmaumsa 0 NCUXMYECKOM 30POBbE.

8. VIHpopmaumA o HeCOBEPLUEHHONETHUX.

9. PeuenTypHble npenapatbl.

10. PenpoayKTnUBHOE 300pOBbe.

11.3aboneBaHus, nepegatoLimecs NosoBbIM NyTeM.

Mbi 6ynem ncnonb3osatb Bawy MU Tonbko B cOOTBETCTBUM C MHGOPMaLMEN, NpeaCcTaBNeHHOM B JaHHOM
JOKyMeHTe, nnu ¢ Bawero nucbmeHHoro cornacua. Ml nonyymm Balle nncbMeHHoe cornacme Ha
nepefavy 3aMeTok ncmxotepanesTa o Bac. Mbl nonyunm Bale nucbMeHHOe cornacme Ha npoaaxxy
Bawen MU gpyrum nvuam. Mbl nonyunm Bawy nncbmeHHoe cornacue Ha ncnonb3osaHuve Bawen MU B
HeKOTOpPbIX peKMaMHbIX paccbinkax. Ecnv Bol no3sonute Ham nepepasatb Bawy MU, peumnmeHT moxeT B
JanbHelwwem nepefasaTb ee ApyrM nnuam. Bol MoxKeTe 0TO3BaTb CBOe cornacue. Ytobbl y3HaTb, Kak 3TO
cAenatb, NO3BOHWTE NO HOMepY TenedoHa, ykazaHHOMY Ha Baluern naeHTMprnKauMoHHoOM KapTouke.

Bawwu npaBa
Bbl umeeTe cnepytowne npasa:
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® OrpanwlTb ncnonb3oBaHue N nepefady JaHHbIX BOMPOCaMun nevyeHnA, orJiaTbl M 340aBOOXPaHe-

HUA. Bbl MOXeTe NonpoCcnTb He NPefOCTaBNATb UHPOPMALMIO YleHaM CEMbU U APYTM JINLIAM.
MbI MOXeM pa3peLnTb nruam, PUHaAHCOBO 3aBMCALLMM OT Bac, nonpocnTb orpaHNymTb JOCTYN K
nHpopmaumun. Mbl c yBaxkeHnem oTHecemcs K Balwwemy 3anpocy, Ho He 0653aHbl €ro BbINONHATb.
Monpocntb NpoBOANTb KOHMAEHUMANbHOE 06l EeHne NHbIM 06Pa3oM UM B MIHOM MecCTe.
Hanpumep, HanpaBnaTb Bam nouty Ha abOHEHTCKMIA ALWUK, @ He Ha MOYTOBbIN AWNMK y Bac goma.
MbI BbinonHUM Bawy npocb6y, ecnu pasrnaweHuve nHdopmauum ypesato 4na Bac onacHocTblo.
Mbl NpUHUMaeM yCTHble NPOoCbObl. Bbl MOXKeTe M3MeHUTb CBOIO NPOCbOy. [1nA 3Toro Heob6xoaMMo
nUcbMeHHoe noaTeepxKaeHue. OTnpasbTe ero No agpecy, ykazaHHOMY HUXKe.

N3yuntb unu nonyuntb Konuio onpegeneHHon M. Bbl BonXHbl NONpocuTb 06 3TOM B MUCbMEH-
Hon popme. OTNpaBbTe ero No agpecy, ykazaHHoOMy HuKe. ECnv Mbl xpaHUm nHpopmavmio B
aneKTpoHHOW Gpopme, Bbl MOXKeTe 3anpocuTb 3/1eKTPOHHYI0 KOonuio. Bbl MoXeTe nonpocnTb
HanpaeuTb Bawy nHpopmavmio TpeTbemy nuuy. Mol Moxkem nocnaTtb Bam KpaTtkumii 063op. Mbl
MOXeM B3MMaTb NnaTy 3a Konuu. Mbl MOXXem OTKa3aTb B BbiMosIHeHUM Bawel npocb6bl. Ecnu mbl
OTKakeM B BbiNonHeHn Bawen npocbbbl, Bbl MoxeTe noTpeboBaTh pacCMOTPEHMA OTKa3a.

MpocuTtb 0 BHeceHU nonpaBokK. Ecnn Bol cuntaete, uto Bawa MU HenpaBunbHaA unm HenonHas,
Bbl MOXKeTe NonpocuTb N3MeHUTb e€. Bbl 4OMKHbBI MONPOCUTb 06 3TOM B TCbMeHHOW dopme. Bbl
LAOJMKHbI YKa3aTb NPUUYMHbI, MO KOTOPbIM clnegyeT caenaTb 3meHeHnA. OTnpaBbTe NpocbOy Ha
afpec, ykasaHHbI Hxe. ECnv Mbl OTKaxem B BbinonHeHun Bawern npocb6bl, Bl moxeTe
[06aBUTb yBELOMIIEHME O CBOEM Hecornacum B ceoto MU.

Ectb Bonpocbi? [o3oHuUTe B Cry»0y Noaaep»KKn y4acTHKOB Mo TenedoHy: 1-866-433-3413,TTY 711
(MpW BO3HMKHOBEHUM KPU3NCHOWN CUTYaLK, CBA3AHHOW C NCUXMYECKIM 3OPOBbEM UK 3n10ynoTpebneHnem

anKoroneM UM HAPKOTUKaMUN HXKMUTE «8).
CopepxaHne
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* MonyunTtb oTyeT 0 Nepepave M 3a nocnegHne WecTb 1€T C MOMEHTa nogaum 3anpoca. Cioga He
OTHOCUTCA NpefocTaBneHne MU no cnegyowmnm npruumnHam: (i) C Lenbto npegocTaBneHns
neyeHna, onnaTtbl U MeanLUMHCKOro o6cny»xmeanus; (i) Bam nnu c Bawero cornacus; (iii)
NCNPaBUTENbHBIM YUPEXKAEHUAM U MPAaBOOXPAHUTENbHBIM OpraHam. B otyeTe He 6ygyT
YyNOMMUHATbCA ClyYyan pasrnaweHma uHbopmaumum, ecnv degepanbHoOe 3aKOHOAATENbCTBO He
TpebyeT BeCTW yUeT pa3rialleHnii Taknux Clyyaes.

* MonyunTb 6yMaKkHbIN 3K3eMNNAP JAaHHOTO yBefoMeHUs. Bbl MoxeTe B to6oe Bpems
NonpocuTb NPefoCcTaBMTb Bam OymMaxHbIV 3K3emnnsp. Konus yBeJoOMNeHUs TakxKe
npencTaBneHa Ha HaweMm Beb-canTte: (www.uhccommunityplan.com).

NMonb3oBaHune Bawmmun npasamn

* [1na KoHTaKTa ¢ Bawmm ctpaxoBbiM MeaMLMHCKUM niaHoM. [o3BoHUTe No Homepy TenedoHa,
yKa3aHHOMY Ha Baluei ngeHTndukaLnoHHoOmM KapTouKn. Bbl Takke MmoxeTe CcBA3aTbCA C
LueHTpom TenedoHHoro obcnyxmsaHuns UnitedHealth Group, no3soHuB no TenedoHy
1-866-633-2446, unnTTY 711.

* Y106DI nogaTb MMCbMEHHbIN 3anpoc¢, Hannwnte no cneagyowemy agpecy:

UnitedHealthcare Privacy Office
MNO17-E300

P.O.Box 1459

Minneapolis, MN 55440

* Nopaua xanobbl. Ecnu Bbl cuntaete, uto Bawm npasa no 3awute KOHGUAEHUManbHOCTH 6bin
HapyLweHbl, Bbl MmoXxeTe noaatb »anoby, Hanncas Ha BbiLLEYNOMAHYTbIN agpec.

Bbl TakKe MoXxeTe yBeAOMUTb ceKpeTapsa MMHUCTepCTBa 34paBOOXPaHeHNA N colmanbHOro obecneye-
Hua CLUA. Mbl He 6ygem NpeanprHNUMATbL Kaknx-nmbo AeiCTBUI, NPenATCTBYIOLWMX Nogaye Bamu xkanobb..

' laHHOe yBeOMIIeHNE, KacatoLeecs MeToank obecneyeHmns KOHGUAEHLMANbHOCTM MeANLNHCKON
NHOOPMaLMK, PAaCNPOCTPAHAETCA Ha CiefytoLme NaHbl MeQULMHCKOTO CTPAxoBaHUS,
addununposaHHble ¢ UnitedHealth Group: AmeriChoice of New Jersey, Inc.; Arizona Physicians IPA, Inc.;
Care Improvement Plus South Central Insurance Company; Care Improvement Plus of Texas Insurance
Company; Care Improvement Plus Wisconsin Insurance; Health Plan of Nevada, Inc.; Optimum Choice, Inc,;
Oxford Health Plans (NJ), Inc; Physicians Health Choice of Texas LLC; Preferred Care Partners, Inc.; Rocky
Mountain Health Maintenance Organization, Inc.; Symphonix Health Insurance, Inc; UnitedHealthcare
Benefits of Texas, Inc.; UnitedHealthcare Community Plan of California, Inc.; UnitedHealthcare Community
Plan of Ohio, Inc.; UnitedHealthcare Community Plan of Texas, L.L.C.; UnitedHealthcare Community Plan,
Inc.; UnitedHealthcare Insurance Company; UnitedHealthcare Insurance Company of River Valley;
UnitedHealthcare of Alabama, Inc.; UnitedHealthcare of Florida, Inc.; UnitedHealthcare of Kentucky, Ltd.;
UnitedHealthcare of Louisiana, Inc.; UnitedHealthcare of the Mid-Atlantic, Inc.; UnitedHealthcare of the
Midlands, Inc.; UnitedHealthcare of the Midwest, Inc.; United Healthcare of Mississippi, Inc.;
UnitedHealthcare of New England, Inc.; UnitedHealthcare of New Mexico, Inc.; UnitedHealthcare of New
York, Inc.; UnitedHealthcare of Pennsylvania, Inc.; UnitedHealthcare of Washington, Inc.; UnitedHealthcare
of Wisconsin, Inc.; UnitedHealthcare Plan of the River Valley, Inc. 3101 cnncok nnaHoB megmMumnHCKOro
CTPaxoBaHWA AeNCTBUTENEH Ha AaTy BCTYM/EHWA B CUITY HACTOALLEro yBegomneHns. Ytobbl
03HAKOMUTbLCA C TEKYLLMM CMIMCKOM MIAHOB MeANLMHCKOrO CTPAXOBaHUA, Ha KOTOPbIE pacnpoCTpaHAeTCA
37O yBeloMJieHMEe, noceTuTe Beb-canT www.uhc.com/privacy/entities-fn-v2-en unm no3soHute no
HOMepY, yKazaHHOMy B Balueln ngeHTMprKaLmMoHHON KapTe NiaHa MEAULIMHCKOTO CTPaxX0oBaHM.

Ectb Bonpocbi? [o3soHuTe B Cny»0y Nopaep»KkM yuyacTHKOB Nno TenedoHy: 1-866-433-3413, TTY711 79
(MpW BO3HNKHOBEHMUI KPU3UCHOMN CUTYaLK, CBA3aHHOW C NCUXMYECKIM 3HO0POBbEM M 3n0ynoTpebneHmem
anKorosiem Uim HaPKOTUKaMMN HaXXMUTE «8).

CopepxaHne
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YBegomneHue no nosoay KoHpuaeHumnanbHoCcTn puHaHcoBOMN
nHpopmaymn
B AJAHHOM YBEAOMJIEH/M OMUCHIBAIOTCA BO3MOXHbIE CNOCOBbI UCMOb30BAHUA U

NEPEAAYM BALLEA ®DUUHAHCOBOW UHOOPMALIUI.
NOMXAJTYUCTA, MPOYTUTE EFO BHUMATE/IbHO.

Hlata BctynneHna B cuny: 1 aAHBapAa 2019T.

Mb1? 3awmiwaem Bawy nnunyio drHaHcoByto nHpopmauumio (aanee — ®U). ®U otHocuTCA K
nHbOpPMaL MK He MeaNLNHCKOro xapakTepa. ®U — 3to uHbopmauma, He npegHa3HauyeHHas AN
LUMPOKOW Ornacku, B KOTOPOW yKa3sbiBaeTcA Balwa nMUHOCTD.

Co6upaemas Hamu nHpopmauus

* Mbl nonyuaem ®W 13 Bawwmx 3aaBoK 1 popm. K nHdbopmaumm oTHOCATCA Mms 1 daMmunus, agpec,
BO3PACT Y HOMEepP COLMANbHOTO CTPAXOBAHUS.

* Mbl nonyyaem O n3 Bawwnx TpaH3aKLI,VIIz CHaMn 1 apyrmmm nnudamn. K 3TOMY MOTYT, B YaCTHOCTW,
OTHOCUTbCA AlaHHbIE 06 yrnnate CTPpaxoBblX I'IpeMVIIh.

Mepepaua OU

Mbl nepefaem BaLuy ®W Tonbko B CJly4dadXx, Korga 3To pa3peweHO 3aKOHOM.

Mbl MoXeM nepenaBaTb Bawy ®W ana Toro, utobbl Aenatb cBoto paboTy. Mbl MoXKeM NnepenaBaTtb Baly
OU Hawwmm addunmpoBaHHbIM NnLam. Ham He TpebyeTcA Bale cornacue Ha 3To.

* Mbl MmoXxeM nepepaBaTb Bawy OU ana ob6paboTkm TpaH3aKL WA,
* Mbl moxem nepefgaBaTb Bawy OU ana nogaeprkaHna Bawen yuetHowm 3anucu(-en).

* Mbl MOXem nepenaBatb Bau.ly OUNno Tpe6OBaHVIl0 cyfda n npu paccnieoBaHMAX 3aKOHHOCTH
OeATeNnbHOCTW.

* Mbl MOXem nepenaBatb Bau.ly OU KoMnaHuaMm, KOTOpPblE FTOTOBAT HallW peK/aMHble MaTepKalbl.

KoH$unpeHumanbHOCTb N 6e30NacHOCTb

Mbl orpaHmumnBaem foctyn K Bawen OU Hawmm coTpygHMKam 1 NOCTaBLMKaM MeQULMHCKNX YCIYT.
Mbl npUMeHAeM COOTBETCTBYOLLME Mepbl 6e30NacHOCTY Ans 3awmTbl Bawen OU.

80  EctbBonpocbi? [o3soHuTe B Cry»0y Nopaep»KKM y4acTHUKOB Mo TenedoHy: 1-866-433-3413,TTY 711
(MpW BO3HMKHOBEHUM KPU3NCHOWN CUTYaLK, CBA3AHHOW C NCUXMYECKIM 3OPOBbEM UK 3n10ynoTpebneHnem
anKoronem mn HapKOTUKaMUN HaXXMUTeE «8).
CopepxaHne
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Bonpocbl 06 3TOM yBejoMIeHUN

Mpocum o6pawaTbca no 6ecnnatTHoMy HoMmepy TenedoHa, ykasaHHoMy Ha Bawen ngeHtudukaynm-
OHHOW KapTe N/laHa MeAULMHCKOro CTpaxoBaHMA. Bbl TakXKe MoXKeTe CBA3aTbCA C LEHTPOM TefiepoH-
Horo obcnyxuneaHmaA UnitedHealth Group, no3BoHuB no Tenepory 1-866-633-2446, unnTTY 711.

2B pamKax YBeloM/ieHMA 0 3aLumTe KoHPUAEHUMANbHOCTU GUHAHCOBOM MHPOPMALINK CIIOBA «Mbl»
NN «HAC» OTHOCATCS K OpraHmn3aLmnam, nepeuncieHHbiM B CHocke N2 1, HaumHas C NepBoO CTpaHuLbI
YBegomneHusi 0 MeToAax COXPaHeHNA KOHGUAEHUNANbHOCTY NMaHa MeANLIMHCKOro CTPAXOBaHWS,
a TaKXKe OTHOCATCA K CNiefyoLWmm CTpyKTypam, apdpunmnposaHHbim ¢ UnitedHealthcare: AmeriChoice
Health Services, Inc.; CNIC Health Solutions, Inc.; Dental Benefit Providers, Inc.; gethealthinsurance.
com Agency, Inc.; Golden Outlook, Inc.; HealthAllies, Inc.; Lifeprint East, Inc.; Lifeprint Health, Inc.;
MAMSI Insurance Resources, LLC; Managed Physical Network, Inc.; OneNet PPO, LLC; OptumHealth
Care Solutions, Inc.; Optum Women'’s and Children’s Health, LLC; OrthoNet, LLC; OrthoNet of the
Mid-Atlantic, Inc.; OrthoNet West, LLC; OrthoNet of the South, Inc.; Oxford Benefit Management, Inc.;
Oxford Health Plans LLC; POMCO Network, Inc.; POMCO of Florida, Ltd.; POMCO West, Inc.; POMCO,
Inc,; Spectera, Inc.; UMR, Inc.; Unison Administrative Services, LLC; United Behavioral Health; United
Behavioral Health of New York I.P.A., Inc.; United HealthCare Services, Inc.; UnitedHealth Advisors, LLC;
UnitedHealthcare Services LLC; and UnitedHealthcare Services Company of the River Valley, Inc.
HacTosiwee YsegomneHune o KOHGUAEHUNANbHOCTM GUHAHCOBOWN MHPOPMALIMY MPUMEHAETCA TONIbKO
B TeX C/lyyasx, Korga 3To TpebyeTca no 3aKoHy. B yacTHOCTW, OHM He OTHOCATCA K (1) CTpaxoBbiM
MeAMLMHCKM NPoAYKTaM, NpeaocTaBnAaeMbiM B wTtaTe HeBaga nnaHom Health Plan of Nevada, Inc. n
Sierra Health and Life Insurance Company, Inc.; unu (2) gpyrum nnaHam UnitedHealth Group B wratax,
KOTOpble NPeACTaBNAT UCKIIOUEHWNA. DTOT CNUCOK MIaHOB MEANLNHCKOrO CTPaxoBaHUSA
AENCTBUTENEH Ha AaTy BCTYMNJIEHUA B CUITY HACTOALLENO YBeAOMAEHMA. YTOObl 03HAKOMUTBLCA C
TEKYLLUM CIMCKOM MJIaHOB MeANLIMHCKOIO CTPAaXOBaHUs, Ha KOTOPbIe pacnpoCTpaHAETCA 3TO
yBefoMeHmne, nocetute Beb-cant: www.uhc.com/privacy/entities-fn-v2-en nnv nossoHuTe no
HOMepY, yKazaHHOMY B Bawel naeHTMdUKaLUMOHHOM KapTe NnaHa MeauLNUHCKOTO CTPaxoBaHUA.

Ectb Bonpocbi? [o3soHuTe B Cry»k0y Nopaep»KKM yuyacTHKOB Mo TenedoHy: 1-866-433-3413, TTY711 81
(MpW BO3HNKHOBEHMUI KPU3UCHOMN CUTYaLK, CBA3aHHOW C NCUXMYECKIM 3HO0POBbEM M 3n0ynoTpebneHmem
anKorosiem Uim HaPKOTUKaMMN HaXXMUTE «8).
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