
Healthy 
Opportunities
A program that helps with more than just medical care

Basic living challenges can make it hard to focus on your health. Healthy Opportunities 
is a new program meant to offer extra support. These services may be covered by 
UnitedHealthcare® Community Plan of North Carolina. 

The Healthy Opportunities Program can help you:

• Get enough food to feed yourself or your family 

• Find rides to appointments, work or school

• Find stable housing or living conditions

• Feel safe if you are living with domestic or community violence 
— if you are in immediate danger, call 911

See other side to learn more g



UnitedHealthcare Community Plan of North Carolina complies with applicable federal civil rights laws 
and does not discriminate, exclude or treat people different based on race, color, national origin, age, 
disability, creed, religious affiliation, ancestry, sex, gender identity or expression, or sexual orientation. You 
can get free materials in large print and other auxiliary aids and services. Call 1-800-349-1855 (TTY/TDD 
711). If English is not your first language, free interpreter services are available. Call 1-800-349-1855 (TTY/
TDD 711). To choose a primary care provider and enroll in a health plan, go to ncmedicaidplans.govor call 
1-833-870-5500 (TTY/TDD 711 or RelayNC.com).
Spanish 
UnitedHealthcare Community Plan of North Carolina cumple con las leyes federales de derechos civiles 
aplicables y no discrimina, excluye ni trata a las personas de manera diferente por motivos de raza, color, 
nacionalidad, edad, discapacidad, credo, afiliación religiosa, ascendencia, sexo, identidad o expresión de 
género u orientación sexual. Puede obtener materiales gratuitos en letra grande y otras ayudas y servicios 
auxiliares. Llame al 1-800-349-1855 (TTY/TDD 711). Si el inglés no es su lengua nativa, dispone de 
servicios gratuitos de interpretación. Llame al 1-800-349-1855 (TTY/TDD 711). Para elegir un proveedor 
de atención primaria e inscribirse en un plan de salud, visite ncmedicaidplans.govo llame al 1-833-870-
5500 (TTY/TDD 711 o RelayNC.com).
Simplified Chinese 
UnitedHealthcare Community Plan of North Carolina 遵守适用的联邦民权法律，不因种族、肤色、国籍、年龄、
残疾、信仰、宗教信仰、血统、性别、性别认同或表达或者性取向而歧视、排斥或区别对待任何人。您可以免费
获得各种资料的大字版以及其他辅助工具和服务。请致电1-800-349-1855 (TTY/TDD 711)。如果英语不是您
的首选语言，我们提供免费的翻译服务。请致电1-800-349-1855 (TTY/TDD 711)。要选择一个初级保健提供者
以及参加健康计划，造访ncmedicaidplans.gov或致电1-833-870-5500 (TTY/TDD 711或RelayNC.com）。
© 2022 United HealthCare Services, Inc. All Rights Reserved. 960-CST34826 7/22

Where is the program available?
For now, the services are available to residents of these counties: Avery, Beaufort, 
Bertie, Bladen, Brunswick, Buncombe, Burke, Cherokee, Chowan, Clay, Columbus, 
Edgecombe, Graham, Halifax, Haywood, Henderson, Hertford, Jackson, Macon, 
Madison, Martin, McDowell, Mitchell, New Hanover, Northampton, Onslow, Pender,  
Pitt, Polk, Rutherford, Swain, Transylvania and Yancey counties. 

Why isn’t my county included? 
Healthy Opportunities is a pilot program. If the program works well in the counties 
above, it may be offered statewide in the future. If your county is not listed, you can  
still get help finding support. Just call your care manager or Member Services.

Learn more
For more information and find out if you qualify:
• Contact your care manager

• Call Member Services at 1-800-349-1855, TTY 711
• Visit uhccp.com/NC

https://www.uhccommunityplan.com/nc/medicaid/medicaid-uhc-community-plan

