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) HealthTalk

Your journey to better health

deressan
We provide free services to help

you communicate with us C aring fOl‘ you

We can send you information in
languages other than English Get the care you need,

orinlarge print when you need it
You can ask for an interpreter

To ask for help, please call Member
Services toll-free at the phone
number on page 6.

The following services are available to

you as a plan member:
If you need help getting to your provider’s

' office, our plans offer transportation

benefits to get you to appointments.
When you need to see a provider right
away, we offer care after hoursin urgent
care centers.
Many plans offer NurseLine that you can
call anytime 24/7.

Virtual visits are offered.

Learn more about your benefits and services.
Visit myuhc.com/communityplan or use the
UnitedHealthcare app.
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http://myuhc.com/communityplan

Plan benefits

We care

Rocky Mountain Health Plans
provides programs and services to
help keep you well. We also have
services to help better manage
illnesses and other care needs.
These are part of our Population
Health program. They can include:

Health education and reminders
Maternity support and education

Support for substance use
disorders

Programs to help you with
complex health needs (Care
managers work with your doctor
and other outside agencies)

These programs are voluntary.
They are offered at no cost to
you. You can choose to stop any
program at any time.

You can find more information at
myuhc.com. There you can learn
more about the benefits, programs,
and services offered to you. If

you want to make a referral to our
case management program, call
Member Services at the phone
number on page 6.

Plan benefits

Know your drug
benefits

Visit our website to learn about your prescription
drug benefits. It includes information on:

1. What drugs are covered. There is a list of
covered drugs. You may need to use a
generic drug in place of a brand name drug.

2. Where to get your prescriptions filled. You
can find a pharmacy near you that accepts
your plan. You may also be able to get certain
drugs by mail.

3. Rules that may apply. Some drugs may only
be covered in certain cases. For example, you
might need to try a different drug first. (This
is called step therapy.) Or you might need
approval to use a drug. (This is called prior
authorization.) There may also be limits to
the amount you can get of certain drugs.

4. Any costs to you. You do not have copayments
for prescriptions.

Look it up

Find information on your drug benefits
at myuhc.com/communityplan.

Or call Member Services toll-free at
the phone number on page 6.
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Top Quality

Rocky Mountain Health Plans has a Quality Improvement
program. It works to give members better healthcare
and services. Each year we set goals and measure how
we are doing.

Some of our goals focus on improving the number

of services pregnant members and children receive.
These include post-partum visits, well check-ups, and
immunizations. Other goals focus on making sure
people with certain diseases, such as diabetes, get the
tests they need. Sometimes a member needs to go to
the hospital or emergency room for a mental health
issue. When this happens, our goal is that they see a
mental health professional after they go home.

We also survey our members each year. We want to
see how they feel our health plan is performing. We
use this feedback to improve the services that we
offer, including our provider network and customer
service. This year we are working on improving
member’s digital experience.

Want more information on our Quality Improvement
program and results? Call Member Services toll-free
at the phone number on page 6.

~ Ulization management
The right care

Rocky Mountain Health Plans does utilization management (UM). All managed care health
plans do. It’'s how we make sure our members are getting the right care at the right time and
in the right place.

A doctor reviews requests when care may not meet guidelines. They decide if the care and
services are correct. The services must be covered under your benefits. We do not reward
doctors or staff for denying services. We do not pay anyone for providing less care. Members
and doctors have the right to appeal denials. A denial notice will tell you how to appeal.

Questions? Talk to our staff. They are available 8 hours a day during normal business hours.
If you need to leave a message, someone will call you back. TDD/TTY services and language
assistance are available if you need them. Call Member Services toll-free at the number on
page 6.



Care guidelines

Top care

We give our providers tools so they
can best care for our members.
These tools are called clinical
practice guidelines. They inform

the providers about how to manage
illnesses and promote wellness. The
guidelines cover care for a variety of
illnesses and conditions like diabetes,
high blood pressure and depression.
They also give information on how to
stay well with proper diet, exercise,
and recommended vaccines.

Learn more
For more information,
visit uhcprovider.com/cpg.

Member handbook

By the book

Have you read your Member Handbook? It is a

great source of information. It tells you how to use

your plan. It explains:
Your member rights and responsibilities.
The benefits and services you have.

The benefits and services you don’t have
(exclusions).

What costs you may have for health care.
How to find out about network providers.
How your prescription drug benefits work.

What to do if you need care when you are out
of town.

When and how you can get care from an
out-of-network provider.

Where, when and how to get primary, after-
hours, behavioral health, specialty, hospital
and emergency care.

Our privacy policy.

What to do if you get a bill.

How to voice a complaint or appeal a
coverage decision.

How to ask for an interpreter or get other help
with language or translation.

How the plan decides if new treatments or
technologies are covered.

How to report fraud and abuse.

Getitall. You can read the Member
Handbook online at myuhc.com. Or call
Member Services toll-free at the phone

number on page 6 to request a printed
copy of the handbook.
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How we use and protect language
and cultural data

We receive information about you. This may include your race, ethnicity, language you speak,
gender identity, sexual orientation, and social needs. This data and other personal information
about you is Protected Health Information (PHI). We may share this information with your
health care providers as part of treatment, payment, and operations in meeting your health
care needs. Examples of how we may use it to improve the services we provide include:

Finding gaps in care.

Helping you in other languages.

Creating programs that meet your needs.

Telling your health care providers what language you speak.
We do not use this data to deny coverage or limit benefits. We protect this information in
the same way we protect all other PHI. Access is restricted to those employees who need

to use it. Our buildings and computers are secured. Computer passwords and other system
protections keep your data safe.

To find out more about how we protect your cultural data visit uhc.com/privacy.
To learn more information on our health equity program visit
uhccommunityandstate.com/healthequity.

Your privacy

We take your privacy seriously. We are very careful with your family’s protected health
information (PHI). We also guard your financial information (FI). We use PHI and FIto run our
business. It helps us provide products, services and information to you.

We protect oral, written and electronic PHI and FI throughout our business. We have rules
and technology that keep PHI and FI safe. We don’t want PHI or FI to get lost or destroyed.
We want to make sure no one misuses it. We check to make sure we use PHI and FI carefully.
We have policies that explain:

+ How we may use PHI and FI

+  When we may share PHI and FI with others

«  What rights you have to your family’s PHI and FI

You may read of privacy policy in your Member Handbook. It’s online at
myuhc.com/communityplan. You may also call Member Services toll-free at the phone

number on page 6 to ask us to mail you a copy. If we make changes to the policy,
we will mail you a notice.
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Member resources

Member Services: 1-800-421-6204, TTY 711
Get help with your questions and concerns.
Find a health care provider or urgent care
center, ask benefit questions or get help
scheduling an appointment, in any language
(toll-free).

Our website: myuhc.com/communityplan
Our website keeps all your health
information in one place.

UnitedHealthcare app: Download

on the App Store® or Google Play™

Access your health plan information
on-the-go.

NurseLine: 1-800-283-3221, TTY 711

Get health advice from a nurse 24 hours a day,
7 days a week, at no cost to you (toll-free).

Quit For Life:

1-866-784-8454, TTY 711 | quitnow.net
Get help quitting smoking at no cost to you
(toll-free).

Transportation:

1-800-421-6204,TTY 711

Call Member Services to ask about rides to
and from your medical and pharmacy visits.

Care Management:

1-800-421-6204, TTY 711

Members with chronic conditions and
complex needs can get phone calls,

home visits, health education, referrals

to community resources, appointment
reminders, help with rides and more
(toll-free). Care Management can

also be contacted by emailing
RMHPCareManagementReferrals@uhc.com.

We’re here to help

Live and Work Well: liveandworkwell.com
Find articles, self-care tools, caring
providers, and mental health and
substance use resources.

Assurance Wireless:
assurancewireless.com/buhc

Get 4.5GB of high-speed data, 3000 talk
minutes and unlimited texts each month.
Plus, the option to purchase a phone for $20.

Self Care by AbleTo: ableto.com/begin
Ease stress and boost your mood with this
Self Care app that gives you emotional
health tools.

Go Digital:
myuhc.com/communityplan/preference
Sign up for email, text messages and digital
files to receive your health information
more quickly.

Babyscripts™ is a mobile app for pregnant
members. It offers helpful information,
appointment reminders and more. You can
also earn great rewards:

Get a $20 gift card just for signing up

+  Earnup to $30 for completing prenatal
and postpartum visits

To get started, download the Babyscripts
myJourney app from the App Store® or
Google Play.™

If you have questions about Babyscripts,
are no longer pregnant or do not want to
take partin the program, call us toll-free
at 1-844-692-2297.
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Rocky Mountain Health Plans provides free auxiliary aids
and services to people with disabilities to communicate
effectively with us, such as:

 Qualified American Sign Language interpreters

» Written information in other formats (large print, audio,
accessible electronic formats, other formats)

Rocky Mountain Health Plans provides free language services
to people whose primary language is not English, such as:

- Qualified interpreters
-+ Information written in otherlanguages

If you need these services, please call Member Services at
1-800-421-6204 (TTY/TDD 711).

Discriminationis against the law. Rocky Mountain Health Plans complies with applicable
federal civil rights laws and does not discriminate based on race, color, national origin,
age, disability, creed, religious affiliation, ancestry, sex, gender identity or expression, or
sexual orientation.

If you believe that Rocky Mountain Health Plans has failed to provide these services or
discriminated in another way based on race, color, national origin, age, disability, creed,
religious affiliation, ancestry, sex, gender identity or expression, or sexual orientation, you
can file a grievance with:

Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.O.Box 30608

Salt Lake City, UT 84130

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights:

Online: hhs.gov/civil-rights/filing-a-complaint/index.html

By mail: U.S. Department of Health and Human Services
200 Independence Avenue SW
Room 509F, HHH Building
Washington, D.C.20201

By phone: 1-800-368-1019 (TDD:1-800-537-7697)

CSC024MD0167794_001
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English: ATTENTION: If you speak English, language assistance services, free of charge, are
available to you. Call the toll free number above.

Spanish: ATENCION: Si habla espafiol, los servicios de asistencia de idiomas estan disponibles para
usted sin cargo. Llame al numero de teléfono gratuito que se indica arriba.

Vietnamese: LUU Y: Néu quy vi néi tiéng Viét, ching tdi c6 dich vu hd trg ngdn ngir mién
phi danh cho quy vi. Goi s6 dién thoai mién phi & trén.
Chinese: T 5. WMIRERPN, BAIEEREES MR, BT LA REEE,

Korean: & 11: F=0{E FASHA = B2, 89 MH|AE R22 0|85t = UASLICH 7| LXK 2E
Mo 2 MSHY A2,
Russian: BHVIMAHWE! Ecnu Bbl roBopuTe no-pyccku, Bel MmoxeTe 6ecniatHo

BOCMO/1b30BaTbCA MOMOLLbIO NepeBo4MKa. NNo3BOHUTE MO YKa3aHHOMY BblLUe
6ecnnatHoOMy HoMepy.

Ambharic:- +N¢ - R09CEF 292674 NPYE 9272 £I& AANAFT N1R AELT ARCNAP 15 A NAL NAD:
Nh&S 18 *MC LM A

ooled el a8l Jaai) Ulaa cll i 5 4 alll sacluall ciladd ()l dgy jal) Gaaati i€ 13 14l :Arabic

German: HINWEIS: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose Sprachdienste zur
Verfliigung. Rufen Sie die oben aufgeflihrte kostenfreie Nummer an.

French : ATTENTION : si vous parlez frangais, vous pouvez obtenir une assistance linguistique
gratuite. Composez le numéro gratuit ci-dessus.

Nepali: €T fCI8INT: TUTS UTel HTT Siedg=a HA, qUTS T STl HTNT TeTadT YA H:3edh Suds
ESIRIREI]

Tagalog: PANSININ: Kung nagsasalita ka ng Tagalog, may magagamit kang libreng mga serbisyong
pantulong sa wika. Tawagan nang libre ang numero sa itaas.

Japanese: ;& ! HAZBZ HELICH D 5EIF. SBXET—EXZERETIHRAWCTEITED,
D7) —FAVIIBESEFTHERLETV

Oromo: XIYYEEFFANNOO: Afaan Oromoo dubbattu yoo ta’e, tajaajilli gargaarsa afaanii, kaffaltii
malee isiniif ni argama. Lakkoobsa waamicha bilisaa armaan olii irratti bilbilaa.

O8I obadi b2k aal a3l Lk g 801 Gy sam 4y L) 4y Cledd (i€ e Cumaa w8 0l 40 K i4a 55 :Farsi
A& el YL

Polish: UWAGA: Jezeli méwisz po polsku, dostepne sa bezptatne ustugi wsparcia jezykowego.
Zadzwon pod darmowy numer podany powyzej.



